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PREFACE

1. The Finance Department, Government of Sindh serves as the guardian of the Provincial
Exchequer and assumes the role of managing all financial aspecte conceming the Provineial
Government. The exccution of thesc operstions ncecssitaies the management of a substantial
amount of data in both Physical and Digital formarts to efficiently handle and embrace echnology
for this purpose.

Z. In response 1o the present and future latest technology demands for Finance Department.
Government of Sindh (the ‘Procuring Agency’), the Competent Authorities have decided to
establish a Data Centre a1 Tier-1 level in the premises of Finance Department and in the year 2019,
the Eeonomic Reform Unit (ERU) Finance Department, Government of Sindh under the Sindh
Public Sector Management Relorm projpect funded by the World Bank, miliated o planming of
establishment of 1T Data Centre.

3. Accordingly, the Data Centre commenced operational on January 29, 2021 and as per the
mitial apreement, the contractor was responsible for providing the maintenance & support services
for the duration of 01-Year from the date of operational acceptance, ended on January 29, 2022
and subsequently the department hired a market based professionals/stall to manage and provide
technical support for the Data Centre.

4. Since then, the Data Centre is operating withoul any proper maintenance, saleguards &
support services which regquires proper service level agreement (5LA) to maintain a stable
environment and safeguards the department’s valuable assets and official data ¢/ records of
Government of Sindh,

5 [:mlﬂllj. the contract l-;:-r SL:rwc.-r: Level .-“';Emmn:m shall hl: the ﬂ]ﬂhﬂ]].ﬂ.fﬂﬂﬂﬂmﬂ[

WWWHWﬂ& r-:;mru / I{I’lm lu he HJ_E,&HI by

in. Further, the Government of Sindh has also reserved the Tunds towards the procurement ol
said mamnlerance and support services (S1.A) for Data Centre of Finance Department during the
Current Financial Year 20232024 under the cost center of “KO0045-Finance Depariment
(Reserved) Karachi®.

8 Accordingly, for the procurement of said services, the Procuring Agency has formulated
the Bidding Document as per SPP Rules, 2010 (As amended from time to time) that will be made
available to the Bidders in terms of SPP Rule-21(4) on or belore the first date of issuance of these
document on SPPRA & Procuring Agency’s Official websites.

8. The Procuring Agency has alse formulated the eligibility and evaluation criteria, listing all

the relevant information against which a bid is to be evaluated and such evaluation shall form an
integral part of this Bidding Document.
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M . NDERS
INVITATION FOR BIDS

IFR Refl. Nox; FD (CTC-T) 03(05) / 2023-2024
Karachi. dated the 26" June, 2024

1. Government of Sindh (the *Government”) has allocated the funds towards strengthening the
operational activities support Lo the Data Centre of Finance Department {the ‘Procurng Agency'),
which it intends to apply part of the proceeds of this funding toward the eligible payments under the
procurement contract mentioned-below:

On Complete Package Basis: (SLA)- Procorement of Maintenance and Support
Services for Tier-1 Data Centre of Finance Department,
Government of Sindh (Secretariat) Karachi,

2 Ihe Procuring Agency now invites sealed bids from the eligible Bidders for the procurement
of Goods and related Services on complete package basis, as further detailed under this single
Bidding Document issued for the said procurement,

3 'rocurement will be conducted through national competitive bidding using a single stage-
two envelope bidding procedure as specifisd in the Sindh Public Procurement Rules, 2010 {the
*SPP Rules'), and is open to all the eligible Bidders as defined under the Bidding Document.

4. Bidders may bid on complete package basis us mentioned thereunder. The contract will be
mvarded to the Bidder offering the most advantagenus bid, provided the Bidder meet the required
qualification criteria & evaluation criteriz and other terms & conditions menticned under the Bidding
Document,

5. Intcrested Bidders may seek further information by obtaining the Bidding Document upon
submission of written application alongwith a pay crder / demand draft amounting 1o Rs, 2,000/ in
favor of Deputy Secrctary (Admn & Accounts), Finance Department Government of Sindh

of the Procuring Agency or SPPRA hitpsiwww. finance. gos.pky or
i gindh. pov plPPMS!

[ A Pre-Rid Mezting will be held on Monday, the 8 July, 2024 at 03:00 pm in General

Committec Room, 11® Floor, Finance Department, A.K Lodhi Block, Building Mo, 06, Sindh
Seeretarial, Kamal-Atta-Turk Road, Karachi.

7. Rids eontaining requisite or supporting documents must be delivered in o sealed envelope,
elearly marking on its outer side the procurement title, at the address given below on or before | 1:00

.........................................
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5 All the bids shall remain valid for Ninety (90) days effoctive from the bids” opening dste and
the shape of pay order’ demand draft! bank guarantes, valid for & period of twenty-cight (28) days
beyond the bid validity period, issued by a scheduled bank of Pakistan in favor of *Deputy Scerctary
(Admn & Accounts), Fimance Department, Government of Sindh’.

9. The Procuring Agency reserves the right to reject any or all bids or cancel the bidding
process, in whole or in part, atany tdme before sccepting a bid(s), subject 1w the relevant provisions
of the SPP Rules,

{1 I'he address referred to above is:

Attention:  Deputy Secretary (Admn & Accounts)
Finance Department, Govemnment of Sindh

Address: Room No. 41, Sixth  Floor, A K. Lodhi Block - Finance Complex, New Sindh
Secretanal Building No. 6, Kamal-Atia-Turk Road, Karachi.

Phonc: 21 99222115

E-mail (I):  depuivsecretarvadmind&accounisdfinance gos,pk

F-mail (I1): i ntfdEt + 205, pk

Website: https:Swww finanee. gos.pk/!
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BIDDING DOCUMENT

Procurement of Maintenance and Support Services for Tier-1
Data Centre of Finance Department, Government of Sindh

(Secretariat) Karachi.

(SINGLE STAGE-TWO ENVELOPE BIDDING PROCESS)

IFB Reference No:
Procuring Apeney:
Address:

Issuwed om:

FD (CTC-Iy 03(05)72023-2024

Finance Department, Government of Sindh

Room WNo. 171, Caretaker Cell - 1, Ground Floor, Finance
Diepartmient, Crovernment of Sindh, Building MNo. 05, Sindh
Secretariot ALK  Lodhi  Block, Kamal Atta - Turk Road,
Kamchi - Pakistan.

25" June, 2024
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SECTION 1 - INSTRUCTIONS TO BIDDERS (ITB)

1. Scope of Bid 1.1

[
-

2. Sovurce of Funds

3. Eligible Bidders 3.1

32

BIDDMNG DOCLUMENT

A. General

In connection with the notice inviting tender, an inviiation for bids
(IFB), specified in the Bid data sheet (“BDS*), the Procuring Agency,
a5 specificd in the BDS, issues this Bidding Document for the
procurement and refated support services incidental thereto, as defined
in Section V' - Schedule of Requirements. The name, wentification, and
package details of the [FB are specified in the BDS.

Throughout this Bidding Docoment:

(a) the term “in wriling” means commumcated n writlen
form (e.g., by mail, e-mail, fax, including if specified in
the BDS, distributed or reccived through the clectronic
svstem uwsed by the Procuring Agency) with proof of
TECCp:

{b) if the context so requires, “singular” means “plural” and
vice versa; and

(¢) “day” means a calendar day unless atherwise specified as
“husiness day”. A business day is any official working
day and excludes any public holiday announced by the
Crovernment of Sindh.

The Procuring Agency specified in the BDS has applied for or
reecived funds from the Government of Sindh (the *Government” ]
in an amount wward the profect or scheme named in the BI¥S. The
Procuring Agency intends to apply & portion of the funds to elipible
payments under the contract for which this Bidding Document is
issued,

Payment of the funds will be made only at the request of the
Procuring agency and upon approval by the Government of Sindh of
the competent Authority, and in case of a project will be subject in
all respect to the terms and conditions of the agreement, if any
relating 1o a project,

A Bidder may be a firm that is a private entity, a state-owned enterprise
or institution, subjest 1o ITH 3.6, or any combination of such entities in
the form of & joint venture (JV) under an existing agrecment or with the
intent to enter into such &0 agreement supported by a letter of intent, as
specified in the BDS. In the case of a joint veniure, as specified in the
BDS, all members shall be jointly and severally liable for executing the
entire contrael m sceordance with the contract terms, The IV shall
nominate o representative who shall hove the authority to conduet
all husiness for and on bebalfl of any and all of the members of the
JY during the bidding precess and, in the event the JV is gwird ed
the contract during contract execution. Unless specified in (e BDS,
there is no limit oo the number of members ina JY.

A Bidder shall net have a conflict of interest. Any Bidder found 1o have
a conflict of imercst shall be disqualified. A Bidder may be considercd

SERVICE LEVEL AGREEMENT (51 A1 FOR DATA CENTRE (202514}



to have conflict of interest for the purpose of this bidding process if the

Biclcher is:

(a) directly or indirectly controls, is controlled by or is under
common contral with another Bidder; or

{(b) receives or has received any direct or indirect subsidy
from another Bidder; or

(¢} has the same lepal representative as another Bidder: or

{d} hasa relationship with another Bidder, directly or through
common thied parties, that puts it in a position o
influence the bid of another Bidder or influence the
decisions of the Procuring A gency regarding this bidding
process; or

{e} any of its affilisles participated 2= a consultant in the
preparation of the design or technical specifications of the
equipment that are the subjeet of the bid; or

{f any of its afliliates have been hired (or is propoesed 1o be
hired) by the Procuring Agency or Government for the
contract implementation; or

(g} would be providing services, works, or non-consulting
services resulting from or directly related to consulting
services for the preparation or implementation of the
project specified in the BDS [TB 2.1 that it provided or
were provided by any alfiliste that direetly or indirectly
controls, is controlled by, or is under common control
with that firm; or

(h) has a close business or family relationship with a
professional sall’ of the Procuring Agency (or of the
project implementing agency, or of a recipient of a part
of the fund) who: (i) are directly or indirectly involved in
the prepamation of the Bidding Documemt or
specifications of the contract, and/ or the bid evaluation
process of such contract; or {ii) would be invelved in the
implementation or supervision of such contract unless the
conflict stemming from a such relationship has been
resolved in a8 manner aceeptable to the extent of the
bidding process and execution of the contract,

33 A firm that is a Bidder (either individually or as a IV member as
specified in the BDS) shall not participate in more than one bid,
excepl lor permitted aliemative hids, This includes participation as a
subcontractor. Such participation shall result in the disqualification of all
bids in which the firm is ivolved. A firm that is not a Bidder ora JV
member mey pariicipale as 4 sub-contractor in moere than ope bid as
specified in the BDS.

34 A Bidder may have the nationality of any country unless expressly
mentioned otherwise in the BDS, subject to the restrictions pursuant o
ITH 3.E. A Bidder shall be deerned to have the mationality of a country
if the Bidder is constituled, incorporated, or registered in and operates in
conformity with the provisions of the lvws of that country, as evidenced
by itsarticles of meorporstion (or equivelent documents of constitution
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or asspciation) and its registration documents, as the case may be. This
criterion also shall apply w the detenmination of the nationality of
proposed subcontractors or sub consultants for any part of the contract,
including related Services.

1.5 A Ridder that hoz been blacklistied |I‘1.' nny uq;uu.i.h]!:iu.ﬂ ghall be
incligible to be prequalified for, initially selected for, bid for,
propose for, or be awarded & contract or benefilt from o
Government-financed contract, linancially or otherwise.

1.6 Bidders that are statc-owned enterprises or instiiutions inthe Procurning
Agency’s country may be eligible to compete and be awarded a
coxtract(s1 only iT they can establish, in a manner scoeplable under the
SPP Rules, that they (i) are legally amd fnancially antonomouws (i)
operate under commercil law, and (i) are sot woder the
supervision of the Mrocuring Agency,

3.7 A Bidder shall not be under suspension or debarred from budding by the
Procuring Agency as the result of any action prescribed under the SPP
Rules, 20010 { As amended from time to time).

38  Firms and individuals may be ineligible if so indicated in the Bidding
Document and (a) as & maticr of law or official regulations, the
Procuring Ageney™s country prohibits commercial relations with tiat
country; or {b) by an act of complisnce with a decision of the United
Mations Security Council taken under Chapter V1T of the Charter of the
United Naticns, the Procuring A gency’s country prohibits any import of
Goods or contraeting of works or services from thal couniry, or any
PEVITIENS €0 Ay COUNTRY, Person, o entity in that country,

38 A Bidder shall provide such docomeniary evidence of cligibility
safisfactory to the Procuring Agency, as the Procuring Agency shall
reasonably request.

310 A firm that 5 under a sanction of debarment by the Government from
being awanded a contract is meligible o participale in this procurement.

4. Eligible Goods and 4.1  All the Goods and related Services to be supplied under the contract
related Services and funded by the Government may have their arigin in any country
unless expeessly mentioned otherwise under the SPP Rules and other

laws. as applicable.

4.2 For purposcs of this ITR, the torm “Geods™ includes commaditics,
raw matenals, machinery, LT equipment, software and industrial
plants, and “related Services™ include insurance, installation of
Cooafs & required sofiware, traiming, and anitial mairienance as
specified under Section V = Sehedule of Requirements.

43 The term “origin®™ means the country where the Goods have been
mined, grown, cultivated, produced, manufactured, or processed; or,
through manufiacture, processing, or assembly. another commercially
resogniced arlicle results that differ substantially o dis bazic
characteristics from its components,

B. Contents of Request for Bids Document

5. Bections of Bidding 5.0  The Bidding Document consists of Parts 1, 2, 3, and 4, which include
Document all the scotions indicated below, and should be read in conjunction
with any Addends issued in accordance with ITR 7
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3.3

5.4

f. Clarihcotion of il
Ridding Document

EIDDING DDOCUMENT

FART 1 Bidding Procedures

Sectien | — Instructions 1o Bidders (ITH)

Section I - Bidding Data Sheet (BDS)

Sectien 1T — Qualificatnon and Evaluation Cnteria
Section IV — Bidding Forms

FART 2 Supply Requirements
* Section V — Schedule of Requirements

PART 3 Contract
s  Section VI - General Conditions of Contract (GCC)
o Section VII - Special Conditions of Contract (SCC)
»  Hection VI - Contract Forms

PART 4 Appendices
s Appendix A — Integrity Pact
s  Appendix B - Affidavit (Mon-blacklisting)
s Appendix C — Power of Attomey

The notice inviling tenders, the invitation for bids (IFE), and any
pddenda or corrigenda issued by the Procoring Agency shall be
rreated as part of this Bidding Document,

Unless obtained directly from the Procuring Agency or downloaded
from the websites of the Procuring Agency or Simndh Pablic
Procurement Repulatory Authority ("SPPRA™), the Procuring
Agency 5 not responsible for the completeness of the document,
responses (o requests Tor clarification, the minutes of the pre-hid
meeting (if so specified in the BDS), or addendn 1o the Bidding
Doecament in accordance with 1TB 7. In cnse of contradiction,
documents obtained directly from the Procuring Agency or
downloaded from the authenticated websites referred (o above
shall prevail,

The Bidder is expected to examine all instructions, forms, terms, and
gpecifications in the Bidding Docoment and to furnish with its bid afl
the mformation or docomentalion as 18 required by the Bidding
Diocument.

A Biddor requiring any clarification of the Bidding Docament shall
contact the Procuring Agency m writing at the Procuring Ageniy™s
nddress specified in the BDS. The Procuring Agency will respond in
writimg fe any request Tor clarlcation, provided such request is
received before the deadline for submission of hids within a period
specified in the BDS, The Procuring Agency shall forward copies of
ils response 10all Bidders who have acquined the Bidding Document
in accordance with ITB 5.3, including a description of the inquiry
without identifying s source, IT so specificd in the BDS, ihe
Procuring Agency shall also promptly publish [tz response on the
web page identified in the BDS. Should the clarification result in
changes 1o the essential elements of the Bidding Document, the
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Frocuring Agency shall amend the Bidding Document following the
procedure under [TB 7 and [TB 21.2.

7. Amendment of 7.1 AL any time prior o the deadline (or submission of bids, the
Bidding IMocument Procuring Agency may amend the Bidding Document by issuing
addendn in accordance with the SPP Rules,
7.2 Anv addendum issued shall he part of the Bidding Docoment and
communicated in writing to all who have chimined the Bidding
Document from the Procuring Ageney in accordance with 1T 5.3,
The Procuring Agency shall also promptly publish the addendum in
the leading dailies of English, Urda & Sindhi and on ihe websies of
the Precuring Amency and SPFRA in accordance with ITH é.1.
T3 To give prospeciive Bidders reasonable time o take an addandum into
aceount in preparing ther bids, the Procuring Agency may, at ils
discretion, extend the deadling for submitting beds, pursuant o ITB 212

C. Preparation of Bids

H. Cost of Bidding 8.1  The Bidder shall bear all costs associated with the preparation and
submizsion of the bid, and the Procuring Ageney shall not be
responsible or lisble i uny cese whaisocver for those costs,
regardiess of the conduct or cutceme of the bidding process.

9. Language of Kid 9.1  The bk and all comespondence and documenis relating o it
exchanged between a Bidder and the Procuring Agency shall be
written in the language specified in the BDS. Supporting documents
and printed litcrature that arc part of the bid may be in another
langunge, provided they are accompanied by an accurate translation
of the relevant passages into the language specified in the BDS, in
which case, for purposes of interpretation of the bid, such translation

shall povern,
10, Documents 10:1  The bid shall comprise the following:
Comprising the Bid {a) Letter of Bid prepared in accordance with I'TB 11
{(b) Price Schedules: completed in accordance with [TB 11
and ITH 13;

(¢} Bid Security, in accordance with [TB 18.1;

(d) Allemative Bid: if permissible, in accordance with ITB
12,

(e} Authorization: written confirmation authorizing the
signatory of the bid to commil the Bidder, in accordance
with I[ITB [9.3;

(f) Qualifications: documentary cvidence in accordance with
[TB 146 establishing the Bidder's gualifications to
perform the contract it its bid is accepted;

(2) Bidder’s Eligibility: documentary evidence in accordance
with [TB 16 establishing the Bidder’s eligibility 1o bid;

(h) Eligibility of Goods and related Services: documentary
evidence in accordance with ITE 15, establishing the
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eligibility of the Goods and related Services to be
supplied by the Bidder;

(i) Conformity: documentary evidence in accordance with
ITB 15 and 29 thal the Goods and related Services
eonform to the Bidding Document; and

(i} any other document required in the BIJS,

1.2 In sddition to the requirements under TTE 11,1, bids submited by a
SV iF permitted 50 05 specified inthe BOYS, shall include a copy of
the Joint Vemture agrecment cntered info by all members,
Altermatively, & letter of prtent W exceute the agreement i the evem
of a successiul bid shall be signed by all members and submitted with
the bid, regether with a copy of the agreement,

10.3 The Bidder shall fumish in the letier of bid information on

commissions and gratuities, if any, paid or o be paid to agents or any
other party relating to this bid,

11, Letter of Bid and 11.1  The letter of bid and price schedules shall be prepared using the
*rice Scheduales relevant forms provided in Section 1Y - Bidding Forms. The forms
must be completed without alierations or substituting the et exeepm
s required under TTB 19.3. All blank spaces shall be filled in with

the information requested.

12, Altermative Rids 12.1  Unless stherwise specified in the BDS, alternative bids shall not be
conzidered,
13 Bid Prices and 141 The prices and discounts quoted by the Bidder in the leffer of bid and
Liscounts price schedules shall conferm to the requiremenis specified below,

132 The pockage and items uider it muost be listed amd priced separately
in the price schedules.

13.3  The price guoeted in the lemer of bid inaccordance with ITB 11.1 shall
be the total price of the bid, including any discounts offercd.,

134 The Bidder shall guote any discounts and mdicste the methodology
for their gpplication in the letter of hid, in accordance with ITB 11.1.

13.5 Prices quoted by the Bidder shall be fixed durmg the Bidder’s
conteact performance and not subjeet to variation on any account
unless otherwise specified in the BDS, A bid submitted with an
adjustable price guotation shall be treated as nonresponsive and
rejected pursiant to ['TH 28.

136 IF so specified in TTR 1.1, kids are invited for the individual {on
complete package basis, unless expressly mentioned otherwise in
the BDS), Unless atherwise specified in the BDS, prices quoted shall
correspond to MRS of the nems specified in the document and 100%
of guantities specified in the documont.

137 The terms EXW, CIP, DDP, and other similar ferms shall be
governed by the rules prescribed in the cumrent edition of incoterms,
puhli::f:l:r] l'.!;-' the International 'E'|:|:||1'|.'|:||:r nr'l:'mnrncrl:l:. a5 :pﬂ:iﬁcd
in the BEYS.

13.8  Prices shail be guoted as specified in each price schedule included in
Section IV — Bidding Forms. The disaggregation of price
components is required solely o faciliate comparison of bids by the
Procuring Agency. This shall ned limit the Precuring Agency’s right
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1o contract on any of the terms offered. In queting prices, the Bidder
shall be free to use transportation through camiers registered in any
eligible country. Similarly, the Bidder may obiain insurance services
from any eligible country, Prices shall be entered in the following

Manner:
(a} for Goods manufactured in the Procuring Ageney’s
country:

(i the price of the Goods quoted EXW (ex-works, ex-
factory, ex-warchouse, ¢x-showroom, or off-the-
shell, as applicable), ineluding all customs duties
and sales and other taxes already paid or pavable on
the compenents and raw material used in the
manufacture or assembly of the Goods;

(i) any Procunng Agency’s country sales and income
taxes and other taxes, including stamp duty as
applicable, which will be payable on the Goods if
the contract is awarded to the Bidder; and

(iii) the price for inland transportation, insurance, end
other local services required to convey the Goods to
their final destination (delivery gite) specified in the
BIS.

(b} for Goods manofactured outside the Procuring

Agency's country to be imported:

(i) the price of the Goods, quoted CIP named place of
destination, in the Procuring Agency’s country, as
specilied in the BIYS!

(ii) the price for inland transporiation, nsurance, and
other local services, including stamp duly as
applicable, required 1o convey the Goods from the
named place of destination to their final destination
(delivery sile) specified in the BDS:

ic) for Goods manufactured outside the Procuring

Agency's country, already imported:

(i) the price of the Goods, including the original import
value of the Goods; plus any mark-up {or rebate),
plus any other related local cost, and custom and
stamp duties and other import axes already paid or
to be paid on the Goods already imported;

(ii) the customs duties and other import taxes already
paid (need 10 be supported with documentary
evidence) or lo be paid en the Goods alresdy
imported:

(iii) the prce of the Goods, obtained as the difference
batwes (1) and (il) above:
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(iv) &ny Procuring Asency’s country sales amd other
laxes which will be payable on the Goods if the
contract 18 awarded 1o the Bidder; and

{(v) the price for inland transportation, insurance, and
other local services required to convey the Goods to
their {inal destination (delivery site) specified in the
BDs.

(d} for related Services, other than inland transportation and
other services required to convey the Goods to their final
destination, whenever such related Services are specilied
in Section ¥V - Schedule of RHequirements. the priee of
each item comprising the related Services (inclusive of
any applicable taxes).

14, Currencies of Bid 14.1 The currency (ics) of the bid and the curency (ies) of payments shall
and Payment be the same. The Bidder shall quote in ihe curmency of the Procuring
Agency’ s country the portion of the bid price thal correspomds o
expenditures incurred in the currency of the Procuring Agency’s

coumtry unless otherwise specified in the BDS.

14.2  The Bidder may express the bid price in any currency. If the Bidder
wishes 1o be paid in & combination of amounts in dilferent currencics,
it may guote its price accordingly but shall use no more than three
foreign currencie: i addition te the currency of the Procuring
Agency's country as further specificd and restricted in the BDS,

15 Documents 15.1 To establish the eligibility of the Goods and related Services in
Eztablishing the accordance with [TH 4, Bidders shall complete the country of origin
Eligibility and declrations in the Price Schedule Forms, included m Section IV —
Conformity of the Bidding Farms.

Goods and related 152 Teestablish the conformily of the Goods and related Services to the
Bervices Bidding Document, the Bidder shall furnish decumentary evidenes

that the Goods conform 1o the technical specifications and stendards
specified in Scetion V — Schedule of Reguirements.

153 The documentary evidence may be in the form of lieraturs,
drawings, or data and shall conzist of & detailed Hem=by-iem
description of the essential technical and performance characteristics
of the Goods and related Services, demonstrating  subsiantial
responsiveness of the GGoods and related Services 1o the technical
specification, and if applicable, a statement of deviations and
excentions to the provisions of Section V' — Schedute of
Regquiremiznis,

15.4 The Bidder shall also farmish a list giving full particulars, including
available sources and current prices of spare pars, special waols, etc..
pecessary for the proper and continwous functioning of the Goods
during the period specified in the BDS following commencement of
the 1se of the Goods by the Procuring Agency.

15.5 Standards for workmanship, process, materal, and equipment, as
will as references to brand names or catalopoe numbers specified by
the Procuring Apency in the Schedule of Requirements — Section V,
are intended Lo be deseriptive only and not restrictive, The Bidder
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may offer other standards of quality, brind names, and’ or catalog
numbers, provided that it demonstrates, to the Frocuning Agency’s
satisfaction, that the substitutions cnsure substantial equivalence or
are superior 1o those specified in Seclion V= Schedule of

Requircments,

6. Documents 16.1 To establish the Ridder’s eligibility in sccordance with ITB 3,
Extablishing the Bidders shall complete the letier of bid, included in Section 1V —
Eligibility mnel Bidding Forms.

Cualifications of the 16.2 The documentary evidence of the Bidder's qualificetions to perform
Bidder the contrast if its bid i3 accepted shall establish 1o the Procuring

Agency’s satisfection:

fa)  that, ifrequired in the BS, a Bidder that does not manufactore
or produce the Goods it offers 10 supply shall submit the
manufacturer’s anthorieation osing the fomm included in
Section 1V — Bidding Fomms 1o demonstrate that it has been
duly authorized by the manufacturer or producer of the Goods
to supply these Goods in the Procuring Agency’s country;

(b} that, if required in the BDS, in case of o Bidder not daing
bisiness within the Procuring Agency's country, the Bidder is
or will be {if awarded the contract) represented by an agent in
the country equipped and able to camry out the supplier’s
maintcnance, repair and spare parts-stocking  oblipations
prescribed in the conditions of contract and’ o technical
speci fications; and

(¢l that the Bidder meets ench qualification croterion specified in
Section [ -Oualification and Evaluation Criteria.

17. Period of Validity of 17.1  Bids shall remain valid uniil specified in the BDS or any extended
Hids date if amended by the Procuring Agency in accordance with ITB 7
A bid not valid up to the date specified in the BDS, or any extended
date requested by the Procuring Agency in accordance with ITR 7,

shall be rejected by the Procuring Agency as non-responsive.
172 In exceptional circumstances, before the expiry of bid validity, the
Procaring Agency may request Bidders to extend their bids® validity
period. The request and the responses shall be made in writing. In
such a case, If bid sccurity 15 asked in aceordance with 1T 18, it
shall also be extended for a corresponding perod. A Bidder may
refuse the request withowt forfeiture of its bid security. A Bidder
gramting the sequest shall not be reguired o permited ©omodily is

bid except as provided in [TB 17.3.

18. Bid Security 18.1 The Bidder shall furnish, as part of its hid, a bid security, as specificd
in the BDS, in original form and the amount and eurrency specified
in the RIS,

18.2 A bid security shall be in the form of 8 pay order or demand draflt or
an unconditional bank guarantee jssued by a scheduled bank in
Pakistan or from n foreign bank duly counter guaranteed by a
scheduled bank in Pakistan in favor of the Procuring Agency, as
specified in the BDS.

I18.3  Any bid not accompanied by a substantially responsive bid secunity
shall be rejected by the Procuring Apgency as non-responsive.
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8.4

1 8.5

| 8.6

19, Format and Signing [9.]

of Bid

193

194

19.5

BIDDIMG DOCUMENT

Bid security of unsuccessful Bidders shall be returned as promptly as

possible upon the expiry of the bid validity or the sugcesstul Bidder

signing of contract and furnishing the performance security pursuant

to ITD 42,

The bid security may be lorfeited i

(a) A Bidder requests to withdraw his or its bid after opening
but within the bid validity period;

(b) Successtul Bidder fails to [urish performance security;
ar

(¢}  Successiul Bidder fails o sien the contract;

(d) A Bidder does not accept the correction of the quoted
amount following the correction of arithmetic errors;

(e} A Didder has been found blacklisted by any agency ol the
Federal or Provineial Government{s).

The bid security of a IV, ifallowed s in the BTS, musi be in the

name of the JV or any members that submit the bid. 1f the JV

has not been kegally constituted into a legally enforeeable JV at

the bidding time, the bid security shall be in the names of all

future members as pamed in the letter of intent referred (o in

ITH 3.1 and I'TH 10.2.

The Bidder shall prepare one original of the documents comprising
the hid &s described in I'TB 10 and clearly mark #t “Original.”
Alternative bids, if permitted in accordance with ITB 12, shall be
clearly marked “Alicrnative”. In addivon, the Bidder shall submit
copies afthe hid in the number specified in the BDS and cleariy mark
them “Copy™. In the event of any discrepancy between the original
and the copies, the original shall prevail,

The Bidder shall mark as *Confidential” information in their bids that
is confidentinl to their business. This may include proprietary
information, teade secrets, or commercial or financially sensitive
information,

The original and all copics of the bid shall be typed or written in
indelible ink and signed by a person duly atborized o sign on behall
of the Bidder. This authorization shall consist of a writlen
confirmation as specilied in the BDS and shall be amached 1o the bid.
The name and position held by each person signing the authorization
must be vped or printed below (e signature. All pages of the bid
where eniries or amendments have been made shall be signed or
initinled by the person signing the bid.

In case the Bidder is a JV, if allowed so in the BDS, the bid shall
be signed by an authorized representative of the JV on behalf of
the IV, and s0 as to be legally binding on all the members as
evidenced by a power of attorney signed by their legally
authorized representatives.

Any infer-lincation, erasures, or overwriting shall be valid only if
signed of initialed by the person signing the bid.

SERT 1 T ey P [T e e 1 1 R



D. Submission and Opening of Bids

20, Scaling and Marking 20.1 The Bidder shall deliver the bid in a single, scaled package
ol Bids contuining two scparate cavclopes (single stage — two envelopo
bidding process). Each covelope shall contain separatelv the

financial proposal and the technical proposal;

(a) envelopes shall be marked as “Financial Proposal™ and
“Techmical Proposal™ in bold and legible letters to avoid
conlusion;

{b) initially, only the envelope marked “Technical Proposal™ will
be opened,;

(€} envelope marked as “Financial Proposal” will be retained in
the custedy of the procuring agency without being opened;

(d) procuring agency will evaluaie the fechnical proposal in a
manner prescribed in advance, wathowt refercnce to the price
and neject any proposal which does mot conform 1o the
apecified requirements;

{e} no amendments in the technical proposal will be permitted
during the wchnical evaluation;

() Mmancial proposals of technically qualified bids will be opened
publicly &l a time, daie and weoue announced and
communicated to the Bidders in advance;

(g} [inancial proposal of Bids found 1echnically nor-response will
be returned un-opened to the respective Bidders; and
bid found to be the most advantageous bid or best evaluated
bid shall be accepted.

20.2  The inner and outer envelopes shall:

(a) bear the name and address of the Bidder;

{b) beaddressed to the Procunng Agency in accordance with
ITE 21.1;

(¢} bear the specific dentification of this mdding process
indicated in ITB 1.1; and

{d) bear a waming not to open before the time and date for
bid opcning.

203 If all envelopes are not sealed and marked as required. the

Procuring Apency will assume no responsibility for the

misplacement or prematore opening of the i,

21. Deadline for 201 Bids muwst be reecived 1‘.-;-' i1 Fn_'u;:uﬁ]l,g ,I'H,E_I;.n-;,::l' al The address and no
Submission of Bids later than the date and time specified in the RIS,

21,2 The Procuring Agency may, a1 1ts discretion, extend the deadline for
the submission of bids by amending the Bidding Document in
accordance with ITH 7 or etherwise, in which case all rights and
ebligations of the Procuring Agency and Bidders previously sulyject
1o e cheadline shall after that be subject w the deadline as extended.

I1. Latc Bids 22,1 The Procuring Agency shall ned consider any bid that errives afler
the deadline for submission of bids, in accordance with ITB 21, Any
bid received by the Procering Apency afler the deadline for
submission of bids due to any reason whatscever shall be declared
late, rejected, and réfurned unopened to the Bidder.
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23 Withdrawal, 251 A Bidder may withdraw, subsitute, or modi Py its bid aller i has been
Sulbstitution, al submined by sending a written notice, duly signed by an authorized
Maodification of Bids representative, and shall include a copy of the authorizaton (Power

of Attorney) in accordance with TTB 19.3 (except thal withdrawal
rolices do not require documems’ copies) The corresponding
substitution or modification of the bid must accompany the
respective written notice, Adl notices miust be:
(a} prepared and submitied in accordance with I'TB 19 and
20 (except that withdrawal notices do not require copies),
and 1n addition, the respective envelopes shall be clearly
marked “Withdrawal™, “Substitution”, or “Modification™
as the case may be; and
(b) received by the Procuring Agency prior to the deadline
prescribed for submission of bids, in accordance with ITH
21,
23.2 Bids requested to be withdrawn in accordance with I'TB 23.1 shall be
retumed unopencd to the Bidders.
233 No bid shall be withdrawn, substituted, or modified between the
deadline for submission and opening of bids and the expiration of the

periad of bid validity specified by the Bidder on letter of bid or any
extenzion thereof,

24. Did Opening 24.1 Except a5 in the cases specified in ITB 22 and [TB 23.2, the
Procuring Agency shall, af the bids opening, publicly open and read
out all bids reeeived by the deadline at the date, time, and ploge
specilied in the BDS in presence of Bidders representatives who
choase to amend,

24.2  First, envelopes marked “Withdrawal™ shall be opened and read out,
und the envelope with the corresponding bid shall ot be opemnad bl
returned 1o the Bidder. |F the withdrawal envelope does not contain a
copy of a power of attomey confirming the signature as a person duly
authorized tosign on behalf of the Bidder, the corresponding bid will
be opened. Mo bid withdrawal shall be permitted unless the
corresponding withdrawal notice contains a valid authorization to
request the withdrawal and is read out &t bids opening.

243  Next, envelopes marked “Substitution™ shall be opencd, read out, and
exchanged with the comesponding bid being substiuied. The
substituted bid shall not be opened bt returned 1o the Bidder. No hid
substitution shall be permitted unless the comresponding substitution
notice containg a valid authorization to request the substitation and is
read out al bid opening.

244 Next, envelopes marked *Modification™ shall be opened and read out
with the comresponding bid, Mo bid modification shall be permitied
unless the corresponding modification potice contains a valid
guthorieation o reguest the modification and s read cul at bid
opening.

24.5  Neat, all remaining envelopes shall be opened one at a time, reading
owut: the name of the Bidder and whether there is & medification; the
ital bBad prices, per em iCapplicable, mcluding any discounts amd
alternative bids: the presence or absence of bid security, as required;
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and any oiher defails as the Procuring Agpgency may consider
appropriate at that time.

246 Only bids, altemative bids, and discounts that are opened and read
out at bid opening shall be considered further inthe evaloation. The
letter of hid and the price schedules are to be initialed by
representatives of the Procuring Agency attending the bid opening in
the manner specified in the BDS.

24,7 The Mrocuring Agency shall neither discuss the merits of any bid
nor reject any bid (except for late bids, in accordance with I'TH
22.1).

24.8 The Procuring Agency shall prepare a record of the bid opening that
shall include, a5 a minimuom;

{a) the namc of the Bidder and whether there is a withdrawal,
substitution, or modificarion;

() the bid price (item-wise) if applicable. including any
discounts;

(e) any altermative bids,

(d) the presence or absence of bid security.

249 The Bidders” representatives who are present shall be reguested to
sign the record. The omission of a Bidder's signature on the record
shall not invalidate the eomems and effect of the record. A copy of
the record shall be distributed o all Bidders opon the final bid

eviluation

E. Evaluation and Comparison of Bids

25, Confidentiality 251 Information relating tw  the bhids' cvaluation and
recommendation of the contract award shall not be disclosed
to Bidders or any other persons not officially concemed with
the hidding process until the announcement of the evaluation
report is transmitted 1o all Bidders in accordance with ITB 37.

253.2  Any effort by a Bidder to influence the Procuring Agency in
the evalustion or contract award decisions may result in the
rejection of its bid,

253 Morwithstanding 1TB 25.2, from the time of bid opening Lo the
time of announcement of the evaluation report, i any Bidder
wishes to contect the Procuring Agency on any matter related
b the bidding process, it should do so in writing,

26, Clarification of Bids 26.1 To assist in the exumination, evaluation, compirison of the
bids, and qualification of the Bidders, the Procuring Agency
may, al its diseretion, ask anv Bidder for a clarification of its
bid, Any clarification submitted by a Bidder with respeet 1o its
bid that is not in response (o a reguest by the Procuring Agency
shall not be considered. The Procuring Agency’s reguest for
clarification and the Bidder’s response shall be in writing, Mo
change, including any voluntary increase or decrease, in the
prices or substance of the bid shall be socught, offered, or
permitted, except to confirm the correetion of arithmedtic errors
discovered by the Procoring Agency in the evaluation of the
Bidls, in accordance with I'TR 30,

BIDDING DOCUMENT - SERVICE LEVEL AGREEMENT [SLA) FOR DATA CENTRE {2015.34)



26.2  If o Bidder does not provide clarifications of its bid by the
date and time set in the Procuring Ageney's request for
clariflcation. ita bid may be rejected.

7. Deviations, Reservations, 27.1  During the evalsation of bids, the following defimitions apply:
and Omissions {a) “Deviation™ &5 n departure from the reguirements
specificd in the Bidding Document;

(b) “Reservation™ is the setting of limiting conditions or
withholding from  complete  seceptance ol the
requirements specified in the Bidding Document; and

(e} "Omission”™ is the failure w© submit part or all of the

information or documentation required in the Bidding

Pocument,
I8. Determination of 281 The Procuring Agency's determination of a bid's
Responsiveness responsiveness is 1o be based on the contents of the hid itself,

a5 defined in ITB 10.

A substantially responsive bid 5 one that meets the

requirements of the Bidding Document withoot material

deviation, reservation, or omission. A material deviation,
rescrvalion, or omission 15 one that;

(a) it accepiod, would:

(i) affect in any substantial way the scope, quality, or
porformance of the Goods and related Services
specified in the confract; or

(i} limit in any substantial way inconsistent with the
Bidding Document. the Procoring Ageney's
rights, or the Bidder's obligations under the
contract; or

() if redified, it would ualfairly alfect the competitive

position of other Bidders presenting substantially

responsive bids,

283  The Procuring Agency shall examine the technical aspects of
the bid submitted in accordance with ITH [5 and [TB |6, in
particufar, o confirm that all requirements of Section V -
Schedule of Requirements have been met without any material
devialion of reservalion, or amission.

28.4  If a bid is not substantially responsive to the requiremeonts of
the Bidding Document, it shall be rejected by the Procuring
Agency and may nol subsequently be made responsive by
correcting the material deviation, reservalion, or cmission.

i
-
(5]

19, Nonconformities, Errors 20.1 Provided that a bid iz substantially responsive, the Procuring
and (dmissions Agency may waive any nop-conformities in the bid
29,2 Provided that a bid is substantially responsive, the Procuring
Agency may request that the Bidder submit the necessary
infermation or documentation within a reasonable period, to
rectify nonmaterial noneonformities or omissions in the bid
related to documentation requirements. Such omission shall
noil be reloted tooany aspeet of the price of the bid. Failure of
the Bidder to comply with the request may result in the
rejection ol its bid,
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293 Provided that a bid is substantially responsive, the Procuring
Apency shall rectify quantifiable nonmaterial nonconformities
related to the bid price. To this effect, the bid price shall be
adjusted, for comparizon purpases only, to reflect the prce of
g missing or non-confonming iem or component by adding the
average price of the item or component quoted by substantially
respongive Bidders. 1T the price of the item or component
cannot be derived from the price of other substantially
responsive bids, the Procuring Agency shall use its best

estimate.
3. Correction of 0.0 Prowided that the bid is substantially sesponaive, the Procuring
Arithmetical Errors Agency shall correct arithmetical errors on the following basis;

(a) il there is a discrepancy between the unit price and the
ling ftem total that is obtained by mualtiplying the unit
price by the quamity, the unit peice shall prevail, and the
line item total shall be comrected unless, in the opinion of
the Procuring Ageney, there i=an obvious misplacement
of the decimal point in the unit price, in which case the
line item todal as quoted shall govern and the unit price
shall be comeeted;

(b} ilthere is an emor in g total cormespond ing 1o the addition
or subtraction of subtotals, the subiotals shall prevail,
and the total shall be corrected; and

(e) ifthere is a discrepancy between words and figures, the
amount 1 words shall prevail unless the amoum
expressed in words is refated 1o an arithmetic error, in
which case the amount in figures shall prevail subject to
{a) and (h) above.

302 Ridders shall be requested to accept the comection of
arithmetical erors. Failure to accept the cormection in
accordance with TTB 3001 shall vesult in the rejection of the bid
and forfeiture of the bid security.

21, Conversion to Single 31.1  For evaluation and comparisen purposes, the curreney (ies) of

Currency the bid shall be converted to a single currency s specified in
the BDS,

2I. Margin of Prefercace 321 Unless otherwise specified in the BIXS, a margin of preference

shall not apply

S4. Evaluation of Bids 331 The Procuring Agency shall use the criteria and methodolopies
listed in this ITE and Section I — CQualification and
Evaluation Criteria. Noo other evalualion  crileria  or
methodologics shall be permitted. The Pracuning Agency shall
determine the most advantapgeous bid by applyving the eriteria
and methadologies. The most advantageous bid is the bid of
the Bidder that meets the qualification criteria and whose
bid bas been determined to be;
{a) substantially responsive to the Bidding Document &
(b} ithe lowest evaluated cost,
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13.2 To evaluste o bid, the Procuring Apcney shall consider the
following:

(a) ecvaluation will be done en complete package basis
(contract), as specified in the BDS: and the bid price
a3 quoted in accordance with ITH 13;

(h) price edjustment for correction of anthmetic ermors
in accordance with ITB 30.1;

{e) price adjustment due to discounts offered in
accordance with I'TE 13.4;

{d) converting the amount resulting from applying (a)
to {c} above, if relevant, 10 a single currency in
pceordance with ITE 31;

(e} price adjustment due to guantifisble nonmaterial
nonconformities in accordance with ITB 33.3; and

(f the additional evalustion factors are specified in
Section I1I — Qualification and Evaluation Criteria.

333 The estimated effect of the price adjustment provisions of the
contract conditiens, applied over the period of execution, shall
not be taken inte account i bid evaluation,

313.4  If this Bidding Document allows Bidders to quote different
prices, the methodelogy to determing the lowest evaluated cost
of the package combinations, including any discounts offered
int the letter of bid. is specified in Section [ — Qualification
and Evaluation Criteria.

13.5 The Procuring Ageney™s evaluation of a bid will inchede and
take imto account;

(a) in the case of Goods manufactured in the Procuring
Agency’s counlry, sales and other similar taxes,
which will be payable on the Goods if 2 contraet is
awarded to the Ridder;

(b) in the case of Goods manufiactured outside the
Procuring Agency s country, already imported or to
be imponed. customs duties and other import laxcs
levied on the imported Goods, sales and other
similar taxes, which will be pavable on the Goods
if the contract is awarded o Bidder;

(¢) any allowance for price adjustment during the
period of execution of the contract, if provided in
the bid.

336 The Procuring Agency's evaluation of a bid may require the
consideration of other factors, in addition to the bid price
gquoded in aceordance with ITE 13, These faciors may be
related 1o the charscteristics, pedormance, and temms and
conditiens of purchase of the Goods and related Services. The
cifect of the factors selected, iF any, shall be expressed in
monstary terms W faciliae comparison of bids unless
otherwise specified in the BDS from amongst those sct out in

Section 111 — Qualification & Evaluation Criteria. The criteria
and methedelogies 1o be wsed zhall be as specilied in ITB
33.2(0).
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4. Comparison of Bids 4.1  The Procuring Agency shall compare the evaluated costs of all
substantially responsive bids cstablished 1 sccordance with
ITB 332 to determine the bid that has the lowest evaluated
cost. The companson shall be based of DDP {place of the Dol
destination) prices for imponted Goods and EXW prices, pls
the cost of inland transporation and insurance 10 the place of
destination for Goods manufactored within the Procuring
Apeney’s country, togother with prices for any required
installition, training, commissionmng aind other gervices. The
evaluation of prices shall consider custom duties and other
teaxes levied on imp;_'lrt-l,.ﬂd Croods |:'||J|.'r1-|:'r:| CIF and HB.|¢:5, and
similar taxcs levied in connection with the sale ordelivery of

Croods.
35, Qualification of the 35.01 The Procuring Apency shall determine, 1o its satisfaction,
Bidder whether the eligible Bidder that is selected as having submitied

the lowest evalunted cost and substantially responsive bid
meets the qualifying critoria specified in Section 1M1
Clualification and Evaluation Criteria,

352 The determination shall be based uvpon examining the
documentary evidence of the Bidder's qualifications record
submitted pursuant to [TB 16. The determination shall
consider the qualifications of other fiems such a5 the Hidder's
subsidiarics, parent entities, affiliates, suhcontractors (other
than specialized subcontractors if permitted in the Bidding
Document), or any other {irmds) different from the Bidder.

153  An aflirmative determination shall be a prerequisite for
awarding the coniract to the Bidder. An adverse determination
shall result in the disqualification of the bid. In this event, the
Procuring Agency shall proceed to the Bidder who offers 2
substantially responsive bid with the next lowest evalugted
ecagl 1o make 2 similar determination of that Bidder's
qualifications o perform satisfactorily.

36, Procuring Ageney's Right 361 The Procuring Agency reserves the right o accopl or reject any
to Accept Any Bid and (o or all bids and annul the bidding process at any time before
Reject Any ar All Bids awarding the contract without incurring any liability to Bidder.

In case of annulment, all bids submitted, specifically bid
securities, shall be promptly retumed to the Biddurs,

37. Bkl Evaluation Reports 37.1 The Procuring Agency, upon completion of the bids'
cvaluation, shall send 1o ench Bidder bid evaluation resulis
showing reasons for acceptance or rcjection of bids. The
Procuring Agency shall also publicize the reporis via the
wiebsifes of the Procaring Apency and SPFRA at least three (3)
business days before the contract award.

F. Award of Contract

38, Award Criteria 381 Subject o ITB 37, the Procuring Agency shall award the
contract to the Bidder(s) offering the most advantageous hid,
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The most advantageows bid i5 the bid offered by a Bidder that
meets the qualification criteria and whose bid has been

determined 1o be:
(a) substaniially responsive to the Bidding Document
&

(b} the lowest evalualed cost.

39, Procuring Agency’s Right 390 At the time the contmet is awarded, the Procedng Agency
to Vary Quantities at reserves the right to increase the quantity of Groods and related
Time of Award Services initially specified in Section W Scheduls of

Requirements, provided this does not exceed the percentages
specified in the BDS and without any change in the unit prices
or other terms and conditions of the Bid and the Bidding
Document.

40, Notification of Award 40,1  Belore the expiry date of the bid validity pericd or any
extension thereof, the Procuring Agency shall notify the
successlul Bidder in writing that its bid has been accepted. The
award notification shall specify the sum thai the Procuring
Agency will pay the Bidder in consideration of the contract
execution.

402 Within fifteen (15) days ol the signing of the contraet, the
Procuring Agency shall publish the award of the contract,
including:

{a) contract evaluation report:

{b) [omm of contract and letter of award:

{e)  bill of quantitics of Schedule of Requirements;
(d)  Other documents required under the SPP Rules.

403 The comract award notice shall aisc be published on the
Procunng Agency and SPPRA™s websites with free access.

41. Signing of Contract 411 The Procuring Agency shall send the successful Bidder, the bid
avcepance better, including the contract agreement.
41.2  The successful Bidder shall affix stamp duty and then sign,
date and return the Procuring Agency the contract agreement
within seven (7) business days of receipt

42, Porlormance Security 421 Within seven (7} business days of the receipt of the hid
acceptance |etter from the Procuring Agency, the successful
Bidder shall fumish the performance security in accordance
with the GCC 18, using for that purpose the performance
securily form ancluded in Section Y1 — Contract Fooms, ur
another form  acceptable to the Procuring Agency as
mentioned in the BI¥S.

42.2  Failure of the successful Bidder to submit the performance
security mentioned above or sign the contract shall constitute
safficient grounds for the amnulment of the award and
forfeiture of the Bid security.
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The following specific data for the Goods & relafed Services to be procured shall complement,
supplement, or amend the provisions in the Instructions to Bidders (TTB). Whenever there is a
conflict, the provisions herein shall prevail over these in ITE.

ITB A. GENERAL

RETHE““ S B " o L [y e e . e et e
ITB 1.1 The IFB reference no. is: | FD (CTC-T) 03(05)2023-2024

ITH 2.1 The Procuring Agency is: | Finance Department, Government of Rindh (Secretanat)
The IFB / Assignment | Service Level Agreement (SLA): Procurcment of
name is: Maintenance and Support Services for Tier-1 Data Cenire of

Finance Department. Government of Sindh (Secrelanal)
Farachi.
I'TH 3.3 The maximum number of members in the Joint Venture {(JV): shall not exceed

Three (03) including 1.cad Member,

B. CONTENTS OF BIDDING DOCUMENT

ITB53 | A Pre-bid meeting shall be condueted: Yes

Day & Date: Menday, the 8 July, 2024
Time: 38 pn
Venue: 01¥ Floor, General Committee Heom, Finance Department,

AK Lodhi Block, Building no. 06, Sindh Sccrctariat, Kamal-
Atta-Turk Road, Karachi,

For Pre-Bid meeting only,

{Point of Contact): Segtion  OfMicer  (R&AY), Finance Depariment, Government of
Sindh

Phone Mot +OI-F1-9922 21 11 & 4922 [-09222113

Note: After the Pre-Bid meeting, the prospective Bidder's representatives may visit
the site (Data Centre) to inspeet the cxisting / installed available Goods and related
Services to be reguired.

e —y—

ITB 6.1 For clarification of Bid purposes only, the Procoring Agency's address is:
Attention: | Additional Finance Secretary (SR / Admn)
Finance Department, Government of Sindh
Address: Room Mo 117 & 119, 6* Floor, ALK Lodhi Block-Finance

Complex, New Sindh Scerctariat Building No, 06, Kamal-
Atta-Turk Road.

City: Karachi

Telephone: | +02.21-99222198 — AFS (SR/Admn)

(b): | +92-21-99222115 - DS (Admn & Accounts)
{c): +92-02-99222113 — Caretaker Cell-1

E-muail (i): deputvsecretarvadmingaecounisi finance. gos.pk
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procurementid@linance. mos_pk

E-mail {ii):
Wehsite: hitps:/www.finance.gos.pk’

Requests for clanfication should reach the Procuring .-‘ugeﬁci' no later than five (5)
calendar days before the date for the opening of bids.

e C. PREPARATION OF BIDS
ITB19.1 | The language of the bid is the English.
All correspondence exchanges shall be in the English language.
The language for the translation supporting of documents is English.
ITB 121 | Alternate bids shall not be considered. h
ITB13.5 | The prices quoted by the Bidder(s) shall not be subject to adjusiment during the |
| performance of the contract.
ITB 13.6 | Bidders shall be required to quote the bid on complete package wise (all the Goods
camd related Services as set out in Section-V under this Bidding Document).
Evaluation of bid will be made on complete package basis only.
ITH 13,7 I'he Incoterms edition is: Not Applicable

ITH 13.8 (a) (i)

Place of destination: the services shall be performed & required at the Procuring
Agency’'s office in Karachi refer below,

LT Data Centre - Cround Floor, A K. Lodhi Block — Finarce Complex, New Sindh
Secretariat Building No. 6, Kamal-Ana-Turk Road, Karachi, Sindh-Pakistan,

ITH 13.8 | Final Destination (Delivery Site):  As spuriﬁ-tli above,
{a)iii), (b)(ii) | The mainienance & support services as mentioned under the Schedule of Requirements
and {e)(v) (refer to the Section-V),
CITB 14.] Bidder must quote the bid in Pak Rupees using Section IV — Bid Forms.
ITH 154 Period of time the Equipment are expeeted to be functioning / Warranty expiration period
from the date of supply & Installation: As specified in the Section-V under this Bidding
___ | Document. s
ITB 16.2 (a) | The Onginal Equipment’s Manufacturer's Authorization shall be: Yes Compulsory |

(refer to Section 1V — Bid Forms)

ITB 16.2 (b)

Mainienance & Support Services shall be required wader the Schedule of
Requirements (refer to Section-V).

ITB 17 The bid shall remain valid for: 90-days i.e. until 16™ October, 2024
~ ITB135 | The bid price shall be adjusted by the following factoris): Not applicable. =
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ITRH 18.1 Rid sccurity shall be required apainst the total quoted bid. Ridder shall submit hid
security equivalent o the 2% of total gquoted bid in Pakistan Currency in the shape of
pay erder/ demand draft’ bank guarantee, issued or confirmed by a scheduled bank of
Pakistan, in favor of *‘Deputy Secretary (Admn & Accounts), Finance Department,
Government of Sindh®,

ITB 18.2 Other types of acceptable securities: Pay Onder or Demand Dralt or an unconditional
Bank Guarantee isswed by any scheduled bank of the Procuring Apency’s country,

ITH 19.1 In addition o the Uagmal_ﬁm: (he number ul copics mquin.:d-ib: Nut Aﬁl.imhlu. o

ITE 19.2 The written confirmation of authorization to sign on behalf of the Bidder shall consist

ITh 19.4 of: Power of Attorney (Appendix-C)

D. SUBMISSION AND OPENING OF BIDS

ITB 211 For bids submission purpeses only, the Procuring Agency’s address 1s:

Attention: Additional Finance Secretary (S8R ¢ Admn)
Finance Department, Government of Sindh

Address: Room No. 171, Ground Floor, AK. Lodin Bleck — Finance
Complex, New Sindh Secretarial Building No. 6, Kamal-Alta-
Turk Koad

City: Karachi

The deadline for bids submission is:

Date: Wednesday, the 17" July, 2024

Time: 1100 a.m.

Bidders shall not have an option for submitting their bids clecironically.

ITR24.1 The Bid opening shall take place at:

Address: | Office of the Additional Finance Secretary (St/Admn). Room No, 112, 6
Floor, A.K Lodhi Block -Finance Complex, New Sindh Scorciarial
Building no. 06, Kamal-Atta-Turk Road

City: Karachi.

Date: Wednesday, the 177 July, 2024

Time: 12:00 Noon

ITB24.6 | The Letter of Bid and Price Schedules shall be initialed by all representatives of the
Procuring Agency conducting Bid opening.

E. EVALUATION AND COMPARISON OF BIDS
ITE31.1 The cumrency that shall be used for bid evaluation and comparison purposes to convert at

the selling exchange mie of all bid prices expressed in various currencies into a single
currency 15: Not Applicable
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ITH 32.1 A margin of domestic preference shall mot apply.
ITH 33.2(a) | Evaluation will be done on complete _P.l_nklge hasis.
ITBE 33.6 The adjustmenu'. shall be determined using the following criteria, from amongst those set
out in Section-111, Qualification and Evaluation Criteria:
{a) deviation in deliverv schedule: Mo
(b} deviation inpaymentschedule: = Ne
[ {¢)  the cost of major replacement of Goods and related Services: No
(d) the availability in the Pru:.uﬂng Agﬂ:n::y & ¢ountry of
spare parts and after-sales services for the equipment offercd
in the hid: Mo
{e) life eyvele costs: the costs during the life of the Goods or eguipment Mo
(N the performance and productivity of the equipment offered: Mo
T E. AWARD OF CONTRACT
ITE 39.1 The maximum percentage by which quantities may he increased is: 15%
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MOST ADVANTAGEQLUS BID:-

The Procuring Agency shall ase the entena and methodologies listed in Sections | and 2 bebow to
determine the most advantageous bid. The most advantageous bid is the bid offered by a Bidder that
meets the gualificalion enterin and whose bid has been determined 1o be:

fa] substantially responsive to the Bidding Document; and
(b) the lowest evaluated cosi.

)

The Procuring Agency shall camy out the Pre-Qualification of the Bidder in accordance in
aceordance with [ TR, using only the requirements specified below. The bid not responsive to the
MANDATORY SCREENING' QUALIFICATION CRITERIA shall not be cligible for further
Technical Evaluation. The Bidder(s) who fails to comply the basic requirements as list below shall
stand rejected [rom Bidding Process. Any Minor deviations at this stage shall notl be enteriained al

any reason, whalsoever

Sr.No | Description
Checklist Helevant Page Supporting |
Required Docamentation | Requivement | bt enisnes | NUmBCFianets | Documents
I'?I'] hfjl'-”fd |F|_!|-' .rhf Fr”ﬂ”rfﬂg .'"!g‘E":J"IJ' !‘h'-fﬁ" m_?',‘.ﬂll'li-[ ench (o E|:=ll.[l!'|'b v :.|.i|j1 name af 1]|.r |'_;I|:l.:u||l||:||l|-:
e thai zre submitted 1oomezt the
requiremend |
Column-1 Column-Il | Column-11T Column-1V
Boih Emvelopes Sealed? :
L | (Technical & Financial). Mandatory , N/A NIA
Regisration dletails |
Matkpmaliny: Ihe Bidder er | incinding Memarandum &
Lz Eviclder, in the caze o 1V along Artiches of Incoepormion |
- with J'%"s member must have been h'I.tndﬂtnr}' ‘ 1.H'-|.'q|.1i'r?]|.'||L IJI.H.'I.IIIL"!IL"! ol
o imcorporated or setup in Pakkstan as constituliang or asscistion
iy R I : istration af In:;ﬂ m:rI:I1r
i g b L% " s pplichie cnder he
Latter of Bid tvped on stahonery Form of “Letter of Bid”
3 with its leiicrhead clearly showing Mandatory specified ab Scction-1V |
y the Bidder’s complete name and MO al Fape Mo, 41 under
busincss addres= | Bidding Ducument, |
Hidder’s Information Form (BIF) i . bR I
typed on  salionery  with  its Enu!;::nat::ﬂ' q;}::tilr::::;
betterhead  clearly  sligwlng e % b
% ek o il Skrnei | 0abOCY Al Section-lV ot Fage
includisg suthorized representative No. 43 under Bidding
details, Document
Complae  Bidder's | cempany Ltibiy  [ills,  sech a5
profile with at least Ome (B1) Paint Flectichy [  Caw
all Prepence fir afler sales & Telephone / Water ar
i, support services i Karschi city | Mandatory Oifice Lemse Apreement
and in the case of IV, Lead Bidder {in case, office siteated o
must have Ope (01 Point of remtal premises] or any
Presence for alter sales & support athier credible documenis
services in Karachi city, as means of verificatbon.
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Catslogue 7 Brochures / Technical
Data Sheets [having completz

| Credible documentary
| evidence required as

proceeding lnd?v} convicted of
fraud, corruption,  collusion _or

i, Technical specifications of the | Mandatory | mezans of verification
Egquipment to be offcred by the
Biddergedy,
[he Bidder pr any partner (in the
case of JV] must have prusRess vkl
Marufacturer Aulhorization letter
(MALY Bsued by the Orlginal
Equipment Manufechurer [OEN) Form of
gr Authorized Distritatos {Only in “Manufacturcr's
7. case of non-presence of OEM i Mandatory Authorization”
Pakistan}, for all of the follewing spoecilicd wl Scetion-I%
mission critical sguipment: ut Page Mo, 46 under
(HF Enterprise: Furtinet; Bidding Documenl.
Schacider; Vertiv Co, Dol
EMC; D-Link {POE Switch);
Purcair; Caterpillar:; Fike: X-
Trails.) _— Li o o —
Bidder or Lesd Bidder in e case of T
IV, alng Wit i JV's member Cortteuty) gz my
must hawve wvalid registration in ;
B Sindh Sales Tax an Hﬂnfh.‘.:s (SST- Mandatory uﬂl.-ri*r legial dutn-:mmlm
SRI) slong with the Active Tax iy e uEr
Paver Stadus on SRE websiis, | = . -
Bidder gr Lead Bidder in the case of ' ]
N S 0
A Eﬁm:aﬁhﬂgﬂ]-:ﬁ;w?mi Mandatory otier fegal document as
wilh the Active Tax Payer Status m“uhl': under - the
o FBR website ;
Bidder gr Lead Bidder in the case of o
N, sr, i o 37 men =
o, [fust have walid regiaton i | Mandatory o Tgal dacument s
IJ-I-DFE with the Active Tax PE_'r'ﬁ ippl]'ﬂblﬂ 'JI'Id'-'T lh.ﬂ
_ Status on FRR website, -,
| Ridder gr any parmer {in the case = 3
of IV} may kave Frofessional Tax e
1. | Cenificate for the Financial Year | Mandatory & oo ‘ "ﬁf'
20232024 wih s payment it
receapt. '
Power o Attomey reguired from TP
the Bidder or Lead Bidder {in the 1
B | case of.1V) for suthoriesd persan | A RORtOTY e o i
— parmirated 10 sign the documents, -
Bidder gr Lead Bidder in the cose
of I, alonz with its 1Y"s member
ml.Lst not be: (i) blacklistzd by any
public ~— gr  private  sector ;
organization; (i) debarred by the Format 5";"’1““'3 dﬂ
13. Procuring Agency till the bid Ma‘l!alnr}_‘ Annexure-C, IJI'I. cr
submission  deadling;  {iii} in Pan - 4 e
bankruptey i liguidation Appendices.
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mgesy baundering during the lasd
Five {058} vours,

14

I3,

The Bidder or Lead Biddor, in the
s of IV, must have minimuom
experience in the similar nature of
rusii.nmrrrt of pmvirﬂng
maiiienance ard lechnical
supports t the LT related Dats
Centre executed during the last five
{03y Years. (Atleast two similar
mature of assignment 2ach having
minimum  eost 0% of  the
calimated cosl pr atlopst  one
similar  matuee ol assignment
having minimum cost 80% of the
estimated coal of the assignment.

The Bidder or Lead Bidder, in
the case of JY, must have a
minumum average  annial
financial fum-over not less than
equivalent estimated cost of the
assignment during the last five
{05} vears.

1.

.

s

The Bidder gr Lead Bidder, in
the case of J%, must have valid
membership with Chamber of
Commerce or with SECF
registered  onder  the  lawful

| ordinance in Pakistan,

The Bidder or Lead Bidder, in
the case of IV, must submit the
Bidding Document, its esch &
every page duly signed &
siamped by the Authorized
person nominated by Bidder or
TWeas acceptance ol all terms &
conditions.

Copics of eompletion
certificates and
purchasze orders
Mandatory indicating contracts
seope and references
proving  completion
of the reguisite
number of confracts,
Audit Reporis
containing halancz
sheets, incamea
siatements and cash
Mandatory Fow swatements of the
Last Five (5) years duly
bsued and yerifled by a
certified Chartered
Agcountunt firm
Copy of membership
certificatelsy or  any
Ay other legal document &
applicable  wunder  tha
L,
Attach  Bidding
Mandatory Document iSSLrIEd
by the Procuring
Agency,
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2 — Evaluation Criteria (ITB 33)

a) The Procunng Apency's evaluation of a bid may take into account, in addition to the Pre-
gualification eriteria using the following criteria and methodologies. The Procuring
Agency shall evaluate and compare the bid(s) as per the evaluation criteria as laid down
below, that have been determined to be substantially responsive in Pre-qualification
criteria.

b}  Conditional Bid, Telegraphic Bid, Bid net accompanied by Bid Security of required
amount and form, Bid received alter specilic date and time and Bid submitted by black
listed [inm / Company shall be tréated as rejected / non-responsive,

) The Bid shall be evaluated and compared on Complete Package Basis only.

d.)  Bids are invited as per Single Stape-Two Envelopes Procedure in accordance of the Sindh
Public Procurement Rules, 2010 {Amended from time to time). In case, any Ridder
encloses the Financial Bid within the Technical Bid, the same shall be rejected
similarly.

e.)  The following merit point system for weighing evaluation factors! criteria will be applied
for Technical Proposal.

....................

evaluation of Financial Bid.

| == PARAMETERS | BENCKMARKS =
Chiclehist Relevant Page Bupporiing
Sul Total Mumher Docomenis
_ - (Te e mislad by i:" the Rad fFa bi Tillid by fhe
ey Parameters Marks Marks i aufunined Tidder with name 11:'
pezsom ol he Didder | (To be fillad by
sina] exh | she  nuthorieed | ™ Du::ﬁm 1h:.t
EXsriic L) persan af  the [ M satmilied Lo mecl
e Hidden) e,
Crdumn-l Calumia-11 | Colama-11 Celomn-1% Celome-Y Crolumm %1
GENERAL REQUIREMENTS:
L | ConmpEiom Yeor of Fxabfishment: Bl
* L Credible Booamensary evidenos must be provided )
1.1 | Estsblished during 2013 or carly [DB-Y cars) D8-Murks | g Marks —
__La Ealablishod duning 3017 or edrly -'I-I;":,-"""r‘.?.ﬁ""l 1Mi-Marks
1.3 | Established during 201 oc early [04-Years) | D8-Marks -
Frarue, of Compmy;
{Credihbe Dowmmentary evidence must be provided
o Individed Propoetar,

Privare Limvined. - 2-Marks
Public Limited.
Patmership,
Corporation.
Cithewis) Bpecify ),

3, | Acknowledgomenrs (CPR)of Ineame, Tax Return to £F0R:
PComputerized pavisent receipts (CPRY must be provided)

| Freney I008-3023 {Tuly, WHE dn- June, 2023) 03 Marks |
32 | From 2019-2023 {uly, 2H9 g June, 2023) Cl=Mfarke | pe-blarks |
3.3 | Fram 2020-2023 {July, 2020 to June, 2023) f3-Marks |
34| From 20212023 Qudy, 2020 ta June, 2023) D2-Marks —
35 | From 2022-2023 (hly. 2032 ta Jupe, 2023) (1-Mark
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Arkmeledgenneats (PR of Sudh Safes Toe Reners o SEH;

.. {Computerized pavenent eeseipts (CPRY for 2ach month must be provided)
4.1 From Fely. 2015 &0 Jung, 2023 00.5 Aarks far sech monih) I0-Marks | B — | = |
42 | From by, 2019 w0 dune, 2023 09,8 Marks fr each monihi L d=Marks | 30.0arks | . |
4.3 Friom _.|I:,' 1% 80 Junz, 2023 46 8 Marks For ezch monihi | &-Marks
~ 44 | From uly, 02T a0 June, 2023 03 ."--'.:Eli:h firr euch muomil | |1-?'-|i1ri-.i_. |
4.5 | From July, 3021 i Junz, 2023 (0.5 Mrks lar cech manih) | lia-Marks
e rasy Toval:  435-Marks |
FINANCIAL CAPABILTTTES:
Valed Current _{-M_-@,! Sowpdnesy  oF Acvaunt |
S | Maintenauce Certificatels} am the Tl.-!]_'-:l.!l'-'v: Hank. = 02-Mucks i r |
Average Amnual Financig] Tir-cver for fhe last Flye (051 Vears:
3. ¢ Budited Stntementsof Accounts & [neome Tax relumn Torms must be
atinched ns suppoding Lhscumnenis)
bl | =PKR200.00Million. ek | W-Marks | [d-Marks
2 | 2 PER 180.00 MilHsn amd = PER 20800 Wil Ean OE-Murks | =L
6.3 | = PRR 160,00 Miltlen ared = PER 15000 Millian Dei-Mincks | -~ —
| 2 F'F»,li. I'H:I il Wb amal = "F.':.I-'. Il!r:I I} "-'.1E|J|.ln ] I:"-'-'.':'nllrk*_i_ l
[ Grovs Totel: | 12-Marks |
KEY PROFESSIONALS / OFFICES SETUP ACROSS THE PAKISTAN
| Techuienl / Muwsgemens Credentinls;
— Crodible  Documeniary  evidence must be  peovided  thar  neludes
& Company's Maymall, s med o Qo of centeficaleds) ¢ Depres s} of the
| Empilaves|zh.
{ 101 x Project ".11r|.|g.rm.r|.1 Prodessioml i) I|.1'-|||..|: atleast [
7.1 Five (05} vewrs” experience of Dam Centre operations & | dd-haks
inlnsTmee. l P
(12 = Metwerk Enpincers |1‘1|.|.'\-'¢"'|I"L "'h.l.-l.-r I3 r-hl.l-l-ﬂ ""-';r & Tk
7.2 | having aibes Three (03} venrs” experience of Dita Centee | 14-Marks
operations & 1anienaaee. — T 1
= 1 % Swrem Engineer (MOTS Microgedt Cenified 2ik-3arks
7.3 | Techrolagy Specialist) having stesst Three (03} vears’ | (d-harks
experiznce of Data Cenise aperalnns & mamicnance, 1
Of x Systcm  Engineer (hICP Micrazafl  Cenificd |
7.4 Frofesdonal) baving tloust Theee (03} years' experience of (b-Mfarks
Dinta Cenire opemtions & moindenance.
0! % Herdware Engineer (BFEng in Elecirical Enginsering)
T4 ving otlenst Theee (03) yveaes’ experience of Dula Centre | 02-Muarks
QOpLTalans & maintenance =
{1 x Hamdware Cngmzer {BS o C'u.uplrn.r Seier |'..l.."'.'l] r-1'--1|g
T6& | atheast Three |:I]1. vears experiemee of Daa Centre | 02-Marks
| aparalions & malnienance i 1 |
Compuny idiers (hiffees Venvoriing Ssune acrors the Pkisn;
K. {Credinle Docursentary gvidenee must be provided)
Bl ! Head r1r1‘w t I'|I of more regionabhranch nlfioes | Gh-Murks
B3 | Heod (Office + 0 r_l_.':,.!ll'\l'lu.']'.ifa'.'lL'Il:l'_ (o= h N (d=hlnzks bl arks
83 | Head (HTee + O2 rerinnal branch officss, | (13- iisks
K| Head Office + O] reglonabbranch offics | 43-Masks =
23 | Head Office Eﬁl_" ne-regicnal ¢ branch office. | O1-Mark - ==
| Erperpeney Cornesppmdence Meip desk; _ :
L (Credible Docnmentary 6vidence mus be proveded £ Scrmm Shot £ Wabaike
| manual which ircludss the folkvwing lestunes) i S —
| Functiohol webape Ponal URL + Eaoal aptian + Phame | - hlurks
i | (Landline ear AN Giciliiy] + Live Chit apfion | _':T.Hm ~
2.2 | E-mail option + Phone (L, '|ndl:|||. ar LA lucilioy) | 03-Marks |
| 9.3 | Phione {Landline or LAN faciling Ql-Mark: | | 1 -
rross Todal: | 32-Marks
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PAST & PRESENT WORKING EXPERIENCE:

| Bidcer mkist have worklng expeilesce in designlog esublishenent of Duta

Canleg mmd SLA {Support md meainiemmce of coticel equipment ol 11
Hurdware / Softwere /! Periphernls, cither from Pubbe or Prvare Sector

10, | Orpanizmines
| (Purchase orders or Agreemcnts or Froject Completion Certificates
| frams the variows organizations / Procuring Azoncles mast be attached
| as supporting Documents). AR Marks
| Do o e Prools for e Yedr 2006, 2007, 2018, 20009, 2020
2021, 2022 & 2023, (Far cach Two yoors atleast §=1"ronf
i from the vasiouws |'\lr¢"'|ll';|:-'|ll.|!-!'|.x .-'E"n'-::::;'.l'_r: Apencics muas be M |
| artached 88 AT l'!_lﬂEl:.q:.,"l-cl
| 03-Perads for the Year 2006, 20017, 2008, 20049, 2020, 'IJ:|'_
poa | 2UZ2 & 2023, (For coch Four years atleast 01-Froof from the | o0 0
| varioog crgmmistions ! Procering Apeacies mus he afached g
| s wippuxting Documenis) o
Ewidence ol similar natune of Proged | Lind of as=ignment |.|l.||:|u LnIITHEm
value '\.|.|IJ||J|'\_I|I fo PR 1000000 mmillicn w BS0A millliasy ar aghove lave
| bezn miccesalully complaied / exedubed @ ol mmning pasElion during the
11. losl Dweles {120 Ronlhes Berweomn January=-2023 16 December 2007
| (Purchase orders or Apreements or Froject Completion Certificates 1-Sdarks
i from the various organkeations ¢ Procuring Agencies must be alisched
| s supporting Documents). -
[.] | D2-Pmais or more el | {1-Adarks
_I_Z | IZII-E':::_-:'u I'_:l'u '|.1.u'|._
| Crrosy Fodals | F8-Marky

PROJECT COMPLETION & OTHER

Flia £ lent Sanixfmotiown gr, Feedback or .f"]'q,l't':.r L'uug.l.l't'n'n:m L r.rrj_f?.':u.r.:'.:

: gt Ot Crpstomm ey E0fTalal Eoter .Huu.'.l' Wil regedred d.l.l.n_',_uﬂ'n-.* i

CERTIFICATIONS:

e | thve. Biisler by detlvered the reguined seonines funimg iie SLA Perian o
_r.!l."‘ Eervice gEreemend @ on rofredafed M durieg in Be epresmeud
| | perfods
| 04 wrmore Proofs for the Year 2006, 20017, 2018, 2019, 2020,
L1 | _L 1, 202X & 2023, (Far qach Two pears aibasi (ool D Mirks (-2 larks
| frgam the vasiows organizalions S Frocunng Apencics meist be ’ r
| atinched ps supparing Cocimesnia) e |
: 02-Prosafs for the Year 2016, 2017, 20018, 2000, 23020, 2021, '
pp | F022& M023. (For cach Four years atlenst 01-Proof from he | o, o000
| waions prgmmimtions / Procuring Apeacies must be atlsched | ;
. | &3 supporting Docueents)
frrosy Tonsl: | 88-Marks

Grand Total:

NOTE:

115 -
Marks

Minimum threshold of scores for qualification of the Bidder hazs explicitly mentioned under Evaluation
Criternia as specified above, It i further mentioned here that all Bidder shall have to attain overall 73% ie
4-Aarks out of 1 5-Marks. Bidder who qualify in Evaluation Criteria shall be further assessed on the
eriteria g8 sed forth in Pary 2-Suppdy Meguiremeni” under the Bidding Document. Only technically
gualified responsive Bids in all respective field will be appraized in Financial Evaluation.
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SECTION 1V — BIDDING FORM
TABLE OF FORMS
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B Priceschediale BON: e e e e g,
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LETTER OF BID

INSTRUCTIONS TO RIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED
THE DOCUMENT.

The Bidder must prepare this Letter of Bid on statlonery with fis letrerhead clearly showing the
Bidder s compleie name and business address.

Note: Al italicized text is io help Bidder In preparing this form,

Date of bid submissiom

IFB No:

Alternative No:

To:

ia}) No Reservations:

ib) Eligibility:

(c) Conformity:

(d) Bid Price:

fe) Bid Validity:

if} Performance Security:

g} One Bid per Bidder:
member
other

ih}

Jimsert date fax day. month, and year) of bid submission)]
finsert mumber of [F8 procesy|
[imsert fdensification mumber if this is a bid for an alternarive]

Jinsert complete name of Procuring Agency|

We have examined and have no reservations to the Bidding
Document, including the Addenda issued in accordance with 1TR 7;

We meet the ehgbality requirements and have no conflict of interest
in accordance with I'TH 3;

We offer to supply in conformity with the Bidding Document and to
follow the schedules specified in Section V — Schedule of
Requirements the following BOQs with related Services: finver? o
brief descriprion of the IFB title ],

The total price of our bid, including any discounts offered in the item
is specified in sealed Financial Rid;

Our bid shall be valid until finsers day, month, and the year ln
accordance with (T8 171/, and it shall remain binding upon us and
may be accepled at any time before the expoation of that period:

IT our bid is accepled against any or all items or Goods with related
Services offered, we commit to obtaining performance security in
accordance with I'TB 42 in Bidding Document;

We are not submatting any other bid{s) as an individual Bidder, and
we are not participating in any other bid(s) as a joint-venture
or as a subcontractor, and meet the requirements of [TH 3.3,
than alternative bids submitted in aceordance with TTH 12

Suspension and Debarment: We, along with any of our subcontraclors, supplicrs,

consultants, manufacturers, or service providers for any pant
of the contract, are not subject 1o and not controlled by any
entity or individual that is subject to a temporary suspension
or a debarment imposed by &ny public sector ageney. Further,

BIDDNNG DOCUMENT SERVICE LEVEL mn_aghmcs_w FOR DATA ﬁ.v;n.:_ppn.iqp



(i)

)

(k)

()

(m)

Wi are nol im:!i_g,iblﬂ under the Procuring Agency’s country
laws or official regulations or a decision of the United Nations
Security Council;

Stnte-pwned enterprise or institution:  [yelec? the approprigie oplion and delete the other]
[We are not a state-owned enterprise or institutlon ]!
{We are a state-owned enterprise or instifuion b
mreet the reguirements af TR 3.6);

Commissions, gratuities, fees: We have paid or will pay the following commissions,
gratuitics, or fees wiath rmespect to the bidding process ar
exccution of the contract: [imser! complefe name of cach
recipient, itx full  oddress, the reason for which each
commission  or  grotuly was  pald and  the amount and
crrrency of each such commission or grafuilty].

Name of Recipient | Address | Reason _Amount

{§ noane hoas been jl'.lm'.'.!' aF ¥ fa he _!':lul:?l'l"l:i imaicoe “Hone.”)

Binding Contract: We undersiand that this bid, together with your
written acceptance thereofl included in your letter of
acceptance, shall constitute a binding contract
botween us until a formal contract iz preparad and
exceuted;

Procuring Agency Not Bound to Accept: We understand that you are not bound to sceept the
lowest evaluated cost bid, the most advantageous bid
or any ather hid that you may receive; and

Fraud and Corruption: We hereby cerlify that we have taken sleps o ensure
that no person acting for us or on our behalf cngages
in any type of fraud and cormuption,

Name of the Bidder /! Lead Bidder:
*insert compiete mame of the Bidder/ Lead Bidder)

Mame of the person duly anthorized to sign the hid on behall of the Bidder £ JY:
**finsert complete name of person duly authorized fo sign the bid on behalf of Bidder or JV]

Title of the person signing the hid:
finsert complete title of the person signing the bid]

Signature of the person named above:
finsert signatyre of person whose name and capacity are shown above |

Date sipned [insert date of signing/ day ol [insert month/, [invert year|

BIDDING DOCUMENT SERVICE 1 EVEL AGHEFAIENT (SLa) FOR BATA CENTRE (930241



BIDDER'S INFORMATION FORM

JThe Bidder shell flf in this form in accordance with the insirvctions indicated below. No
alterations ta ity formal shall be permitted, and ro substitiwtions shall be accepred. [

Drate: [irsert date fas day, month, and year) of bid submission|
IFB No; [insert rumber of IFB process|

Alternative No.: fimsert identification No if this iv a hid for an altermative |
Page of pages

1. Bidder's Name [insert Bidder s legal name [

b

. In the case of JV, the legal name of each member: [insert legal name of each member in Jv]

e

. Bidder's actual or intended munt_r:y'nf l:'ngistr:tiun: Jinzert commiry of regisiration]

.

. Bidder's year of regi.s.l.rﬁii.nm Jinsert Bidder 's vear af registraiion]

Lh|

. Bidder's address in the country of registration: [insert the fegal address in the couniry of
regisiralion

6. Bidder's authorized representative Information

MName: [ievert authorized representative s name |

Address: [ingeri authorized vepresentative 's address |
Telephone/Fax numbers: [fnceri authorized representative 'v telephone/fax numbers|
Email Address: [insert authorized representative 's email address]

7. Attached are copies of original decuments of [check the box{es) of the attached original
documents|

O Articles of Incorporation {or eguivalent documents of constitution or association), and/or
documents of registration of the legal entity named above, in accordance with [TB 3.4,

U In the case of state-owned enterprise or institution, in accordance with ITH 3.6 documents
establishing;
= Legal and financial autonomy;
o Crpemation under commercial law;
« Establishing that the Bidder is not under the supervision ol the Procuring Apency,

BIDDIMNG DOCUMENT SERVICE LEVEL AGREEMENT [SLAp FUIR I TA CENTRE (H125-24)




BIDDER'S JV ON FORM

JThe Bidder shall il in this form in acgordance with the insiructions indiceted helow. The
flloving table shall be filled in for the Bidder and each member of Joint Venlure|

Date; fimsert dare fay diy, month, and vear) of bid submission/
IFE MNo: finsert number of 1F8 process]
Alternative No.: [insert ideniification No if this is a bid for an alternative
Page af _pages
. Bidder's Name [insert Bidder 5 legal name [
. Bidder's JY Member's name: Jinsert JI°5 Member legal naome
. Bidder's J¥ Member's country of regisiration: [insert  JV's  member country of
repistredion]
. Bidder's J¥ Member's yea rof registration: [insert J17's Membher vear of registration]

. Bidder's JV Member's legal address in the country of registeation: [insert J17°s Member legal address in the

country of registration]
. Bigdder's 0% Member's Authirteed represcatative Information
Name: finsert namme of J7's Member authorized vepresentailve
Address: finsert addvess af JV's Member authorized representative |
TelephoneFax numbers: finsert telephone no. of JV's Member authorized representative f
Email Address: finsert email address of JV's Member authorized represeniative]

T, Attached are copies of original documents of |eheck the box{es) of the attached original documents|

O Articles of Incorporation {or equivalent documents ol constilution or association), andlor
documents of registration of the legal entity named above, in accordanes with I'TB 3.4.

O [n the ease ol state-ownad enterprise or institution, in accordance with [TB 3.6 documents
esiablishing:
= Legal and financial autonomy;
e Operation under commercial law;
» Fstahlishing that the Bidder is not under the supervision of the Procuring Agency.

reguaired wnder the Bidding Documend, the seccessful Bidder shall provide additional information on beneficial
awnership for each JV member using the Beneficial Ownership Disclosure Form, |
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IFE Na: finsert pumher of IFB process!
Title: (SLA} Mainenance and
Bidder:

INFORMATION FORM

SUppOTT

services for Data Centre of Finance

Department. Government of Sindh (Secretariat) Karachi.

|Required on non-judicial stamp paper; value of stamp paper should be as per required
value as per stamp duty act]

Declaration of ultimate Hencficial Owners Information for Public Procurement Contracts

1. Mame,

2. Father’s Name / Spouse Kame

3, COMIC NICOP |/ Passport Mo,

4, Mationality,

8, Residential Address.

6, E-mail Address,

T. Date on which shorcholding, control of intenest acguired in the busmess,

B, In case of indirect shareholding, control or interest being exercised through mtermediary companics, enlitics
or cther legal persons amangements in the chain of owsership or il following additicnal pasticulas 1o
be provided.

I 2 1 4 5 [ 6 7 % 9 n
Legal form (company Percentape  of | Tdenaiie af
limited liability Partresship E g | . ou g "Iﬂ::‘mﬂf nl'l shareliolding, | MNawral Person

u |/ Association of persons /| ‘5 = i s eS| B ﬁ ﬁ g i e | comtral or | who uliamesiely

E | single Member Company/ ‘i i EZE F s = cunbrol oc EbersL | et of legsl | oams ar

# | Parnership Fim/ Trust' | &S %: 7 #3 3-2’: o g of BO i the legnl | oocnn or fopal | comrots e
Any other individuol body, - e prsan ar gl arrnogement i | legn] persan r
corparale (o be specified) ATREEREN | the conpary | amngoment

[
|
9,  Information aboot the Board of Directars (details shall be provided regarding number of shares in the capital

of the company as seb opposits respective names),

|

T . 2 Gl

Mame and| CNICMNo (In | pFather's
surnime  {In ceso of THusbagd
Rlack foreigner, Mame in full |
Leners; passpart Mo,

)

Larrent

Mliarslity |

5 |6 7
| Axy Other = Risickniial nddress in
Mationality | o= | Pl oe B pegesicied ¢
E pringipal alfice
Z | oddmes for
5 subscrber ogher tha

niirel perscm

L3 !
Mumber al’ shares |
taken by each |
snbacriber (i |
figures aeed |
wardsl

Totnl mumber of shares mken lin lip:lrlunul words):

I Any adher information incidental o or relevant 1o Bencficial Cwnenal

Mame & Signaiore:
(Person authorized o ssue notice on belall of the company)

Mame of Bidder:

Avthorized Signabure with Stamp of Bidder:

BIDDING MM UMENT
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MA !

{The Bidder shall reguire the manufaciirer io fill thiz form in accardance with the insoructions. This
fetter of authorization stould be on the manufaciurer's letterfiead and sipned by a person with the
praper autharity to sign documenis binding on the mamdacturer. The Bidder shall include i tn fis
bigd if w0 indicated in the BDS. |

Date: finsert date fas day, month, and vear) of bid submission]
IFE No: finseri mumber of IFH process]

Alternative No: finsert identificarion No if this iv a Bid for an alternarive |
Ta: [hsert complete name of Procuring Agency)

WHEREAS

We finsert comiplete name of manufacturer], who are official manufacturers of finsert type
of Goods manufactured], having factones al finsert full address of manufacturer’s factories/, do
hereby authorize finsert complete name af Bidder] to submit a bid the pumpose of which 15 1o provide
the following Goods, manufactured by us [insert name and or bricf description of the Geods/. and
to negotiate and sign the contrsct subscquently.

A We hereby extend our full guarantee and warranty as well as suppon for the offered services
by the above firm against this Invitation for Bids.

i We confirm that we do nol engage or employ forced labor or persons subject to trafficking
or child labor, in accordance with Clause 14 of the General Conditions of Contract,

Signed: finsert signature(s) of authorized representative(s) of the momufocturer]
Name: finsert complete name(s) of anthorized represemiative(s) of the Mamfacturer |
Title: finsert titlef

Drated on L v dwyaf . [insers date of signmg|

- ' ] 1= h
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[The bank shall fill in this grarantee form in accordance with the instructions. |

JCucarantor letreried or SWIFT identifier code |

Bencliciary: IProcuring Apency i inserd ix mone and address |

TFR Mo [Procuring Agency io iserf reference mumber for the (18]

Alternative No: Flreser! IdenfifBoation No (ks Is o Bid for an aliermative]

Date: Hnsert date af issue ]

Bid Guarantes No: [nsert guaramiee reforence number]

Cuaranior: [Mmsert name cmd adavess of the place of e, wrless indicated on letrerheod|

We have been informed that Fivesert warne of the Bidder, which in the case of a jfoint verdure shall be

dhe wamie af the joint venfuwre fwheiher legally constituted or prospeciive) or the names of all members thereoff
(the *Applicant®] hay submitted or will submif o the Procuring Ageocy {the ‘Beneliciary®) its bid (the *Bid"}
for theemecutionof under Invitation for Bids Mo, (the “TIFB").

1 Furthermaone, we understand that, according 1o the Beneficiary’s conditions, bids must be supported
by a bid security, which inter-alin may be in the form of a bank guamntes.

. 8 Atthe request of the Applicant, we, as Guamntor, hereby irrevocably underake to pay the Beneliciany
any sum or sums not exceading in total an amount of i ¥ upon receipt by us of the
Bencficiary’s complying demand, supported by the Beneficiary™s statement, whether in demand itself or a
separately gigned document accompanying or identifying the demand, stating that either the Applicant:

[a) has withdrawn 1is bid prior to the bid validity expiry date outlined i the Applicani’s Letter
of Bid, or any extended date provided by the Applicant: or

(I} having been notified of the acceptance of its bid by the Beneficiary prior io the expiry date
af the hid validity or any exiension thercof provided by the Applicant has Faibed wo: {7) sign
the contract agreement, or (i) fumish the performanece security, or (iit) fail to perfonm any
obligation as specified under the I'TH 18,5 of the Bencficiary’s Hidding [Document.

4 This guarantec will expire: (o) iFthe Applicant is the successiul Bidder upon our receipt al copies of
the contract agreement signed by the Applicant and the performance security issucd to the Beneficiary in
relation to such contrsct agreement; or (b) if the Applicant is not the successful Bidder, upon the earlier of ({)
our receipt of a copy of the Beneliciary's notification 1o the Applicant of the results of the bidding process; or
(ii) twenty-cight days after expiry date of the bid validity.

- Consequently, any démand for payment under this guarantes must be received by us at the office
indicated above on or before that dare.

6. This guarmsniee iz subjeet to the Uniform Rules for Demand Guoramtees (URING) 2010 Revision, [CO
Publication Mo, 758,

[Slencwarefsi]

Nore; ANl walicized texi is for use in preparing this form and shall be deleted from the el produc
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FINANCIAL PROPOSAL SU

[This Financial Propogal Farm shall be on the Leiter Head of the Ridder and should be signed by o
person campetent. it showld be inchided by the Bidder in it Finaneial Bid]

T,
The Additional Finance Secretary (Sr'Admn),
Fimance Department, Government of Sindh,
AK Lodhi Block, Building No.06,
Sindh Secrctariat, Kamal Atta-Turk Road,

Karachi.

Subject: SLA (FROCUREMENT OF MAINTENANCE AND SUPPORT SERVICES FOR
TEIRI DATA CENTRE OF FINANCE DEPARTMENT, GOVERNMENT OF

SINDH (SECRETARIAT) KARACHI, ~

(Bidder 5 reguested to fill all the Blonk spaces i this forw of Sid).
Dear Sir,

1. Having examined the Bidding Document, the receipt of which 1s herehy duly
acknowledged, we |the name of Bidder]. the underzigned, accept all siated terms and
conditions and offer 1o supply and deliver the required Goods and related Serviees in
conlormity with the said Bidding Document for the sum of [total bid amount in words
and figures] or such other sums as may be ascertained in accordance with the schedule of
prices altached herewith and made part of this bid.

2. We undertake, if our bid i3 accepted, to deliver the Goods and related Services in
accordance with the delivery schedule specified in the Schedule of Requirements.

3. If our Rid is accepted, we will obtain the guarantee of a bank in a sum equivalent {o Five
{05%%) percent of contract amount for the due performance of the Contract, in the form
prescribed by the Procuring Agency.

4. We agree to abide hy this bid for a period of 90-days from the date fixed for bid opening
under TR Clause-24 and it shall remain binding upon us and may be accepted al any lime
before the expiration of that period.

5. Until a formal Contract is prepared and executed, this bid, together with your writien
acceplanee thereol and your notification of award, shall not constitute a binding contract
between us.

6. We understand that you are not bound to accept the lowest or any bid vou may receive.

Dated this » B N T 1 - 3

Duly autherized to sign bid for and on behall of [the name of Bidder|
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PRICE E E
{FE No:  YD{CTC-1) 03(05§2023-7024

Title: SLA (Maintenance and Suppon serviees for Tier-1 Data Center off
Finance Department. Gevernment of Sindh (Secretariat), Karachi,
Ridder:

I. The Bidder shall il thiv price schedwle form i socordance with the instructions, The fist of fine
ifemssequipment in columa | of the price schedules shall coincide with the izt of Goody and related
Services specified by the Procuring Agency in the Schedule of Requiremennts.

2. Below mentioned Services & Supplies will be ax per the Schedule of Reguirements given in
Section-V (Part 2-Supply Requivements), AN prices must be in PEE and all the quotes mist he
provided av per formal specified below

J. The prices should include the price of incidental services, Mo separaie poayment shall be made for
the inciderital services,

4. The prices showld be inclusive af all appiicable raxes and diiles.

i Before fllling thiy form, Bidder iy advised to read the Part-2 (Section-V i.e Schedule of
Reguiremenis) and the drafi of Service Level Agreement,

Service Level Agreement (Maintenance and Support services for Tier-I Data Centre of Finance

Department, Governmenit of Sindh (Secretariat) Karachi.

Sr. | Dheseription of Services Total monthly S1LA 55T and Income Taxes Total S1LA
Na charpes - Charges (Hs.)
(a) 1] =) N | &)= (e} +(d)
As deflined in Section=Y
L. {Schedule of
Requirements)

Total Monthly SLA Charges: |

Total Yearly SLA Charges: |

Name of Bidder: finsery complete name of Bidder]
Signature of Bidder: [signatire of the person signing the bid/
Official Stamp of Bidder:  [Stamp of Bidder signing the hid]

Date: Fingert date]
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PART 2 - SUPPLY REQUIREMENTS
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SECTIONV —-SCHEDULE OF REQUIREMENTS

1. Bill of Quanties (BROIS). . vuvnnrreriemrrrrrsrinsrassssarsmmrerasssassmrnsesasnsasspassnmmiiang I

2. Scope of Services and Completion Schedule ve v eviinsrncrees i enn. B2
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]5. Mo

Equipment / Hardware
_installed in Data Centre

| Brand
Name

Maodel Oty

Serial Number / Part
MNumber

ACCESS / CORE / DISTRIBUTION SWITCIH / FIRE

WALLS / NMS

1.1

Metwork Access Layer Switches,
Aruby AB-Ciigabit Ports & 45FF
Ports Swilch

! Amba 1GSFP LC 85X 500m
WMF Transceiver

I
Amha/HPE

Aruba'HPE

2930F

16 MNos.

Part Mo, JLZ54A
Serial No.

L TWOSHEKVOLF.
2. TWO3HKVOPT.
3. TWOSHKVQO,
4. TWOSHEYITA,
& TWOSHKVOTF.
6. TWOSHEVOVS,
T TWOHEYIVS,
8. TWOSHEVOWG.
9. TWOSHEVIXC,
10. TWOIHEVDZR.
11. TWOSHEV115.
12. TWOSHEV116.
13, TWOIHEV12H.
14, TWOSHEWVIZR,
15. TWOIHKEVI13G.
16, T W{I'JI]K"I.I’MR

- 1a Nos.

Part Na. MEHE]J
Serial Mos.

| L CNOKGYRENM,
2, CNOIRCS25K.

3. CNOFRCSTRS.
4. CNOZKCSTN.

| 5. CNMMECS595.

6. CNO4KCS7PS.
T.CNOKCSETH
B. CNO4KCSEIT,
9. CNDAKCSEGM.
10. CROAKC5EHD.
11. CNHRCSERS,
12 CNOARCHEXG.
13. CNOAKCSEY.
14. CNIMKCEHEM.
15. CNIMKCATISY,
16. CNIMKC5I51.

DAC Cable for stacking

BIDDING DOCUMENT

Aruba 10G SFP+ to SFP+ 3m-

| Aruba/HPE

- [ Mos.

Part No. J'E'IHSII
Serial Nos,
1. CNOZKCOTRD,
2. CNOZKCOTSG.
3. CNO2ZKCOTSP.
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Server Parin Switches
Arvha 48-Parts 100G SFRSFR- and G-
Ports 400G QEFP+ with X472 5 Fans,
2 Power Supply

Aruba/HPE

5. CNOZKCOTTE.
6. CNOZKCOTTM.
7. CNOZECOTT.
8. CNOZRCOTXY.
9. CNOZKCOTY 3.
10. CNOZKCOTY4,
11. CNOZKCOTYSE.
12. CNOZKCOTYD.
13. CNOZKCOTZ0),
14. CWNIAKCO064.
15. CNOAKCOOFE.

8320

2 Maos.

Serial Mos,
1. TWOTET201W,
2. TWOTRET202Y.

2.1

Aruba 10G SFP+ LC SR 300m
MMF Transceiver

2.1

r 1]

HPE X242 400G QSFP+ to
Q8FP+ 3m DAC Cable for
stacking

{8 Nos.

Part No. J91500D
Serial Nos,
LONMEIWAQS,
S CNOEELTW AN
 ONOEIW AN
» CNOHETWAWE,
ONOEECITWAW] L
. CNMEIWEBY,
 CNOEIWTCD,
- CNMETWATIN.

S =] ShUh e Gl b =

HPE

02 Nos.

Part No. JH235A

Scrial MNos,
 CNSOT 6000,
2. CNIHGOQOBY

[

| _

Amba 1GE SFF LC 5% 500m
MMF Transceiver

Aruba/TTPE

Come Switch HPE 59435 d-slot
Switch

18 Wos,

Part No. J48581D
Scrial Nos.
1. CN4RC5)355,
2. CHNO4RKCAQ10).
3. CNORKCI0RY.
4. CNIHKCIXN4,
B UMMELGYOS].
6. CNIMEKGY 3R,
7. CNOARGY O7M.
8. CNO4RGY 0T,

HPE

5043

Al

HPE 3930 24-Ports STP+ and
2-Ports QSFP+ Module

HPE

1

02 Maog.

02 Maos.

Part Mo, JOQOTHA

Berial Mos.,
1. CHOZE 85051,

2. CNOSDKS5018.
Part No. JHIR0A
Norial Nox,

BIDDING DOCUMENT
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=]

. CN99H2Y02G.

aa

HPE 3930 24-Port 100 and 2-
Port QSFI*+ Expansion Module

HPE

- 2 Moz,

Part No. JHISZA
Serial Nos.
. CNOZH3006K.
. CNOZH3(098,

b =

HPE 3930-45lots Front-to-Back
Fan Tray

HPE X130 10G SFP+ LC SR

Transcciver

HPE

HPE

g

- 4 Mos.

Part No. JHIEAA
Serial Mos.
1. CHNOZE340113,
2. CNOEH3400M.,
3. CNOSH 34000
4. CNO4H34017.

- 04 Naos.

Part No. JIN9O2R
Serial Nos.
1. CHMMGANODT L.
2. CNOGMCTES.
3. CNOOGMCBOR.
4. CNMMGMCFTH.

3.5

HPE X240 40G QSFP 10
QSFP+ 3m DAC Cable for
stacking

HPE

- 02 Mos.

Part No. JG32TA
Serial Nos.
1. CNO4FHGOLE.
2. CNO4FHGOLG.

3.6

HPEXIX 1GSFPLCSX
Trensceiver

HPE

- 24 Nos.

Part No. JDN18B
Serial Mos.
1. CN90FSFPOIF.
2. CNODFSPO4X,
3. CN9DEFSPOS0.
4, CNOOFsPO7 (G,
5. CNOOFSPORG.
6. CNODFSPOSP.
7. CNOOFSPOG4.
8. CH90FSPOIB.
9. CN90FSPOTA.
10, CNUOFSP2FID.
11. CNOOFSP285.
12. CNOOFSP2949,
13, CNGSFSP214,
14, CHOOFEP2IC.
15. CN9SFSP2GHD.
16. CINSYFSP20)),
17. CNO9FSP2S1..
18. CNOOFSP2X6.
19. CN9SFSP 00,
20, CMNYSFSP3IIF.
21, CMNEDFSP34L.
22, CN99FSP36R.
23, CH99FSP3T5.
24, CNOOFSP3TE,

BIDIHNG HOCUMENT
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| —— T Part No. P23928-03-09
, . p—— _— . Serial Nos.
4. Perimeter Firewall ‘ FORTINET 401-E ‘ 02 NOs. | 4 CoaH T ETHI090068 ]
= . | 2. FG4H] ETB20900490.
‘ ' Part No. P24052-03-03
= s s T Serial Nos.
5. Data Center Firewall FORTINE] 1101-E 02 Mos. 1. FGIE TH2000 1057,
. 2. FGIOEITRI0%01303
' Part No. P211583-03-01
6. Web Application Firewall FORTINET 1000-E 01 No. Serial No.
FV-1KETI20900066, |
. _ Part No.
6.1 10G SFP+ = - 10 Mos  FTLX8574D3BCL.
e Part MNo.
62 A APEL : t UNOS. | ey pgs19P3BNL.
NMS Aruba Airwave | Device T —_— 26 E- Part No.
% License E-LTU ALHEE | ARWEE | %o IWS46AAL
; doie Part No. JL253A.
8. | pore 4StDs Pors St | AmbwHPE | 2930.F | 01No. Serial No.
T » il TWOIHKTOGM.
B ELECTRICAL EQUTI’M'EHTE (DATA CENTRE ELECTRICAL ROOM)
1. B MDB-I & MDE-2 with Bux Cﬂﬂpﬁ;‘r
1.1 MDE-1 Incoming:
L1 MCCH FP ..:_ililij.lﬁ;nps: JnkA R e NEX 250F 03 Mos. -
12 Motor Mechanism 220VAC Schneider | NSX230F | 03 Nos. -
L13 UVT Trip MN 220V AC | Schoeider | NSX250F | 03 Nos. "
104 | AuxSwitchOForSDIC/O | Schneider | NSX250F | 03 Nes. -
LLS Digital Energy Analveer EL Measure | LG-3310 | D1 Na, -
Current Transformer = —_ ; -
116 20015 Amps Fica ELC 30s n:!"an
1.1.7 Indication Lights (R7Y/B) Camsco - 06 Nos. -
.18 Indication Light {G) Camsco - U1 Mo, -
1.1.9 Indication nghm {N/ABN) Camsco - 02 Nos -
CLLL1 Control Fuses with links Camseo - 5 Mos. -
| L1.11 Surpe Arestor 4-Pole 40kA Phoenx VALME 2303 | 01 Mo.
| L112 Terminals 4mm Yalisi - 36 Nos, =—_ = ]
(LLI3] Terminalsdmm | Yalisi : 02 Nos. =
| 114 | (MEBSP ‘”t’;‘:i;‘:“"‘ Batery Schreider | DOMAE | 02 Nos -
1.2 ATS + Phase Reversal:
| 121 |  EVRPhaseRelay | sRvEMdzes | SEG-P | 01 No. =
| 12 Phase Reversal Relay . Fotek PR-1-380V | 01 No. -
| 1.2.3 Relay 14Pin (AC) ldee R",";?}' 03 Nos g
| L24 | Timer with Base (SEC) 1 Fotek | MY-305 03 Nos, =
(125 | Control Fuses with links | Camsco : Owos. | -

BIDDING DOCUMENT

| SHRVICE LEVEL AGREENENT (SLA)POR OATA CENTRE s34




1.2.6 Terminals 4mm |  Yalisi | = | 05 Nos, | B
1.3 Ouigoing:
131 | MCCBEFP :ﬂgm“' KA | sohacider | NSX100F | 02 Nos. F
132 |  Terminals 35mm Yalisi - 08 Nos. =
1.3.3 MCCB FP 60Amps, 15KA Schocider | EZC 100N | 02 Nos. -
1.3.4 Terminals 25mm Yalisi - 01 No. -
1.3.5 MCCB 40Amps, 15KA Schogider | EZCIOON | 01 No. -
1.3.6 Terminals | bam Yalisi - 04 Nos. =
137 | MCCR FP 30Amps, 15KA Schneider | EZC 100N | 01 Nos -
138 Terminals | 6mm Yalis: S 04 Mos. -
1.4 Incoming for BUS Coupler:
141 | MCECBEP ﬁ‘;’iﬁmiﬁ- 36KA | Gohneider | NSX250F | 01 No. g
= PLC System:
DPO- -
151 HMI Delta LOTBY 01 Ne,
1.5.2 UPS 220V-, 5017z, 6A Fasy Tech - 01 No. .
153 'MIO/A Switch- Cumsco -] 01No. -
1.5.4 Power Supply Delta - {1 Mo. =
L5.5 PLE Delta - 01 MNa. s
1.5.6 Digital 10 Module Delta DVP=14882 | 0] Mo. -
1.5.7 Control Fuses with links Camsco - 01 Mo, .
| 1.5.8 Digital 10 Module Delta DV-1658P 01 No. - E
1.5.9 Control Fuses with links Camsco - 01 MNa. -
' 1.5.10 _ Relay 14Pin {DC) Idec RU45-D24 | 11 Nos. | -
1511 | MCBDP l6Amps, 06KA |  ADBB SH202 | 01 Nos. | :
1.5.12 Temminals 4mim Yalisi - 06 Nos -
1.5.13 I'hermoslal Finder - 01 No. -
1.5.14 | Termminals 4mm Yalisi - 11 Nos -
1.5.15 | Exhaust Fan (Imported) a - 03 Nog -
1.5. 16 Tixhaust Filter {Imported) - - Wy Mos -
LEJT Fanel I, lgl'n Boor Swiich ilnupumu:l - - 13 Mos -
1.6 Auto BUS Coupler:
nes | EERER ?:ﬂ;mm‘ o Schieider | NSX250F | 01 Na. -
1.6.2 | Motor Mechanism 220 AC | Schneider | NSX250F | 01 No. -
1.63 | UVT Trip MN 220V AC Schncider | NSX 250F | 01 No. -
1.6.4 Aux Switch OF or SD [1C/0 Schoeider | NSX 250F | 01 No. -
1.6.5 Indication Lights (R/G) Camsco (02 Nos :
1.6.6 Relay 14Pin (DC) Idec RL--#_&L_L‘-_LA__ (4 Nos -
1.6.7 Timer with Base (=15 C} Fowck MY -305 {1 Ko. =
1.6.8 Terminals 4mm Yalhisn | - 10 Nos. -
1.7 i M Outgeing for BUS Coupler:
pog | MECERELUAMPEBEA | epidder | NgasoE | 01N, ;
{Adj) 2
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1.5 MDEB-2 {(Incoming}):
gy | MECRE fi‘il;‘“ﬁ ORA 1 Sohneider | NSX250F | 03 Nos.
1.8.2 Motor Mechanism 220V AC Schreider | NSX 250F | 03 Nos. |
1.8.3 UNVT Trip MM 220V AC Schreider | NSX250F | 03 Nos. |
1.84 Aux Switch OF or 3D 1C/0 Schpeider NEX 250F 03 Nog. |
1.8.5 D:Edul Ln:@ Anal:rf.w EL Mcasure | LG-5310 01 Nao.
Current Transformer e 5 1
I.E:I‘i 200/SAmps Fieo ELL 30s 03 Mo,
1.8.7 Indication Lights (R/Y/B) Camsco | - 06 Nos, |
1.5.8 Indication Lighe (G) Camsco - 01 No. |
1.5.9 Indication Lights (N/ABN) Camsco | 02 Nes. |
L8.10 Control Fuses with links Camsco - 06 Nos. |
1811 | Surpge Arestor 4-Pole 40kA Phoenix VAL-MS 2303 | ] Mo,
1.8.12 ‘I‘ermmnls 4mm Yalisi - 36 Nos,
1813 Terminals 4mm Yalisi - 02 Nos.
Lire| MERSR ’“1::;;?“ AEanery Schreider | Domae | 02 Nos. |
LY ATS + Phase Reversal:
1.9.1 EVR Phaze Relay | sEveMM2es | SEG-P D1 Ma. |
1.9.2 EVR Phase Relay | sRve-mM2es | SEG-P | D1 Na.
193 Phase Reversal Relay Fowek | PR-1-380V | DI Nn.
1.9.4 Relay 14Pin (AC) Idec I‘E;ﬁ' 03 Nos,
195 Timer with Base (SEC) Fotek MY-305 | 03 Nos.
- 1946 Control Fuses withlinks | Camsco - 03 MNos. |
1.9.7 Terminals 4mm Yalisi - 05 Nos. |
.10 'MDB-2 (Outgoing):
L | MR }?{Lﬂm KA 1 Sehneider | NSXI00F | 02 Nos, [
1.10.2 Terminzls 35mm Yalisi : 08 Nes. |
1.10.3 | MCCB FP 60Amps, 1SKA | Schoeider | EZC 100N | 02 Nos. |
1.10.4 Terminals 25mm Yalisi - DI MNo, |
L10.5 MCOCRE 40Amps, 15KA Schoeider- | EZCLOON 01 Mo, |-

1.10.6 Terminals 16mm Yalisi | - 04 Nos
1.10.7 MCCB FP 30Amps, [SKA Schpeider | EZC 100N 01 Na.
1.10.8 Terminals 16mm Yalisi | - 04 Nos

2 ATS SMDE

2.1 Incoming (MDB-1 & MDE-2): -
gy | MECREP :ﬂﬁmm KA | Sehneider | NXS100F | 01No. |
2.1.2 | Contactor FP 125Apms, (AC-1) | Schreider | LCID95004 | 02 Nos. |
2.1.3 Auxiliary Contact | Schieider | LADNI1 | 02 Nos. |

Change over switch FP .
2.14 125Amps Mere - 02 Moa.
215 EVE Relay Fotek PVR-3 | 01 No.
2.1.6 Rotary Switch Camsco - 01 Ma.
BIDDING DOCUMENT .




 21.7 Timer with base Foick H3-603 (3 Nos.
| ,! 1.8 Indication L lE,h'LS [I{-"u"-'B} L&ms-m - U6 Nos.

219 Control Fuses with links Camsco - U6 Mos. a
| 2.1.10 Terminals 35mm Valisi OR Nos. |
| 22 Outgoing SM lﬂl !

211 MCH DP 16Amps, 6KA Schneider Domae 04 Nos.
| 222 MCB DP 16Amps, 6KA Schneider Domae 03 Nos.
| 223 MCB DP 50Amps, 10KA Schnecider 1CHON 03 Mos.

213 Site Addition Breakers SMDB:

231 MCB DP 50Amps. 10KA Schneider Nomae 05 Mos,

232 MCRH DP 30Amps. 10KA Schneider | Domae 03 Nos.

3. DB UPS SMDEB ;
= ) . I Incoming UPS SMDB: |

11.1 MOCR DP 50Amps, 10KA Schneider 1CHON 02 Mos. :
| 312 Indication Lights (R) | Camsco - | 02 ¥Nes. 1

313 Control Fuse with Links Camsco - 02 Nos. 5
{ 32 Ouigoing:
| 321 | MCBDP 10Amps, 06KA Schneider Domae (3 Nos.

323 | MCBDP J0Amps. 10KA Schneider | 1CHUN {1 No.

4, DO UPS DE T
4.1 Incoming LIPS DEL:

ary | MSLBER }i?jj‘“‘]mps' IRA | gohneider | NSXI00F | 01 No.

412 Indication Lights (RY/B) Camsco - 03 Nos. =

4.13 Controd Fuse with 1inks Camsco - (13 Nos.

4.2 Outgoing:

4.2,1 MCR DP 32Amps, 10KA | Schneider | IC60N | 08 Nos.
5. DCUPSDE2

a.l Incoming UPs DB2:

g1 | MOCRER }ﬂﬁm“"" 3KRA | Sehneider | NSXI00F | 01 No.

512 |  Indication Lights (R'Y/B) | Camsco - | 03Nes. a

513 Control Fuse with Links Camsco | - 03 Nos.

52 Outgoing:
52.1 MCB DP 32Amps, 10KA | Schneider | IC60N | 08 Nos.
6. DC UPS Floors
.1 Incoming:
6.1 | ELCBDP25Amps, 30mA | Schocider | - | 08 Nos. ,
1. W MDBI (PM12)
gq | 250Amps 30 MCCRORUL | sonncider - 01 No,
reaker,
8. MDBI (PMTI) -
8.1 ESD'MPE‘I;;EEICB Cireuit | o hneider 5 01 No. |
3 Phase in -3 Phase Out, 30-KW g '
% True Online Double Conversion T . et |
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UPS with built-in {Internal) |
battery Backup of 12 Mins at 24-
EW Load.

| 1Phase in -1 Phase Oul, Licbert

GXT MT+ 10-K¥VA  Tre

10 Online Double Conversion UPS Virtiy z EI':ET‘N“?“:-.- g
© | with internal battery Backup of haliid
| § Mins al 10-KVA Load with o
| paralle]l cable.
C DISTRIBUTION & MONITORING UNITS
Front Discharge Precision Air- |
Conditioning
L | In Row Cooling System with WYertiv a 02 Nos. -
Internal Humidifier, Heater,
| Compressor and Condenser
In  row  Precigion  Air-
Conditioning
2 In Row Cooling system with | .. . ) 02 MNos. i
| Humidifier, Heater, Condensate | e “Eﬂ;‘"
Pump, Internal Compressor and |
Condenser I
| Wall mounted 01-Ton inverter
3. | ype split air conditioner in | Dawlance - 01 No. -
NOC. . |
D OTHER MACHINERY EQUIPMENT
Adr-purification  system  with
1. |complete pre-siage and 0nal | Pure-Air - Ul No, :
filters. 3 =
: - . .
Z. g;ﬂrln?im;ummnim Shioe | Bottle-butler - 01 Mo, -
E UPS WITH RELATED EQUIPMENT
Intelligent momitor able rack OLJ '
IPDU of 32 A, 1 Ph, with ;
L | 30xC13 & 6xC19 Ouput and | ¥ S0 . RN ]
with IEC 309 type input.
Single Phase 10A Rack mounted
2. | Btatic Transfer Switch with Cl4 Vertiv - 02 Nos. -
input and 7 x C13 Outlets,
F SURVEILLANCE AND SECURITY SYSTEMS
IP Surveillance cameras with |
motnting ACCESSOrIEs.
Fixed T - i § . ; =
L | rolution” POE. Tp videg| Ve | ESNGzoar | nlalk
Surveillance Camera  with '

mounting accessorics,
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- 2 x Generator Arca (IP 66)
=2 % Elecircal Room
-3 x Data Center
| - | x Emergency Exit
| NVR with 30-days of storage iz ES- :
Fa | caicity. Vertiv angooola | 01 Ne
| PoEE Switch 24-Ports Gigabit DGS-F1210- Serial No.
 Swich N S e L A i HIEP2I00300237
Biometric + Keypad + Card
AcCess ; Control  system  with Vitiv & 05 Nas. 2
| centralized mAnageEmen
_| software. . b
| DCIM Solution with
5. | environmental monitoring Vertiv = (1 Mo, *
svslem wilth sensors.
6. :S:’ MGRIGHRE B0080; B e Samsung - 02 Mos. -
Gl s BACK-UP POWER GENERATOR
CAT DEINOET / 100-KVA
Prime Rated Backup Power ) . ~
L (enerator  complete  with AT 1B
| wieather proof canopy.
H FIRE DETECTION SYSTEM
YESDA
Single Zone’inlel VESDA for ;
Lo | Gleetrical VESDA VLF 250 02 Nos, -
| Room and Data Center.
2. | Fire Detection System (FIKE) FIKE Cheetah X1 | 01 Mo, -
Phaloelectric smoke detector (ED-
| F3with base
- 5% Data Center
21 -2 % Corridor g . 12 Nos. =
=23 NOC
- 2 x Meel me
Photoelectric. Smoke -+ [Heat
23 | detector (ED-P) with base - 2 x - - 02 Nos. -
| Elegtre Boom
24 | Hom/Strobe and Bell. - - {5 Mos, -
2.5 | Manusl call poini - - {12 Nos, -
1.6 Abhort Switch H = 02 Mns, p
2.7 | Zone Disakle Swich = = 02 Nos. -
| SERVERS
Deell Server PowerEdge R740X1D
Processor family 2 x Intel Xeon
1 Processor Iniel Xeon Gold 3120
; Processor (19250 Cache L3, 14
Coras, 2,20 GHz), Installed RAM 4
x 16-GE DDR4 RDIMM 2666 | -
RIDDING BOCUMENT hg-?n::- VTS fﬁﬁ,&nﬁ:&:@ymnmmmp.‘mu it




= —

Emoty / 8. Dual Rank, Hard Drive | ’ Serial Nos.

Size 16 x 900 GR 15K SAS 2.5 in 1. GT3CHY2.
Hot plug or higher Raid Controller Dell 3 04 Mas, 2. GI4CHY2.
PERC  HTIOP  Adapter  Raid ' 3. GTIFHYZ2.
Contreller, 2 GB MY Cache. 4. GIFHY2.

Metwork Adapier 4 x 1GE Quad
Port 1GB Network Danghter Card,
Power Supply Redundant {Dual)
High Efficiency Power Supply

Opical Divive Internal or External
U5E DVID-RW Optical Disk Dirive

REPAIR & MAINTENANCE WORKS AT DATA CENTRE & ITS RELATED /
SURROUNDING AREAS

Minor masonry / Pakching works
{wherever peeded ¢ regquired gr as a F - =
per direction of Procuring Agency).

Seepape including waler leakapge
works {whencver necded 7 required
gf a3 per direction of Procuring ) .

Agency).
White wash [ Paint works .
{whenever necded ( requined gr as - h r .

per direction of Procuring Agency).

Repair & maintenance of Drainage
System of Data Cenire {whenever
needed ¢ reguired gr oas  per
dirsction of Procering Agency].

Repair & replecement of (patch or
completely) [BM floor tiles inside
Data Centre (whenever needed /| - - - -
required gr a5 per direction of |
Frocuring Agency ).

i The serial numbers are mentioned as of today, which may change / vary during the
procurement process until the service contract is awarded and signed. The same will be recongiled
at the time of signing of Service Agreement,

i, The above list / BOGQs of Date eenter infrastruciune components 15 for imlicative purpose
for the asscssment of scale of services. However, the Service Provider will be responzible for the
SLA ol complete infrastructure of Data Centre including electrical / control wires, paints, lights
cic. or any equipment(s) / device(s) not listed above.

jii. Site Survey of Data Centre may be conducted atleast Seven (07) calendar days prior o
the Bid submission / apening, on written request to the Procuring Agency.

BIDDING DOCUMENT SERVICE "F‘“"““Wr'm*m““‘mm‘ '-'-"W'“J



2. 3 .

L All the Hardware(s) [ Software(s) / Equipment{s) o be incorporated in the supply must be
new, unused, and the most recent or current models and incorporate all recent Improvements in
design and materials unless provided otherwise in the contract. The specifications offered by a
Bidder will be part of the contract between the Procuring Agency and the suceessiul Bidder, and will
be used by the Procuring Agency’s Authorized person / techmical team to verify compliance on
delivery.

FA Wherever reference is made in the Bill of Quantitics (BOOQs) 1 speeific standards and codes
to be met by the Hardware(s) / Software(s) / Equipment(s) to be furmshed or tested, the provisions
of the latest current edition or revision of the relevant standards or codes in effect shall apply, unless
otherwise cxpressly stated in the contract. Where such standards and codes are national or relate to
a particular country or braml or model, other authoritative standards that ensurc substantial
equivalence to the standards and codes specified will be acceptable.

3 The Bidder {refer te as *Service Provider) shall, with due care, diligence and attention,
provide the technical support services to the full satistaction of the Procuring Agency by assigning
property quelified and compeient personnel having related equipment maintenance experience and
all reasonable means required in ensuring geality services in accordance under the service
agrecment.

4, The mainienance &tui 3u]:||:|nrl. SCrvices ane rcq um::cl ﬁ:rr 1|1cﬂuumu_q[ﬂn_:,_{ﬂl}_’£:m:.

5. The Bill of Quantities (BOQs) of Data Centre Infrastructiure components is for indicative
purpose for the assessment ol scale of services. However, the Service Provider shall be responsible
for the complete infrastructure of Data Centre including electrical / control wines ¢le, or any itemis)
! device{s) not listed in BOCQs.

6. The Project Site survey of Data Centre may be conducted atleast Seven (07) Days prior to
the Bid submission / opening, on writlen request to the Procuring Apency.

7. The Service Provider shall provide support services (o run and maintain all the Hardware(s)
! Software(s) / Eguipment(s) proposed in the Tender in compliance with the Service Level
requirements.

8 The Service Provider shall repair, replace, restore, reinstall and reconfigure any faulty
Hardware(s) / Software(s) / BEquipment(s} component for recovery to normal operational status at
no additional cost 0 the Procuring Agency,

9, The Service Provider shall perform corective, preventive, adhoe and comprehensive

maintenance / overhauling or replacement (il required) of all the equipment(s) under the Service
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Level Agreement withoul any additional cost to the Procuring Agency and the replaced
Equipment(s) shall become property of the Procuring Agency,
0.  The Service Provider shall provide a detailed plan to the Procuring Apency regarding the
avalabihity of manpower, spares and standby Equipment(s) and shall also submit service
methodelogy to meet the Procuring Agency’s reguirements in a prompt and efficient manner,
within Seven {17) business days of signing & activation of Service Level Agreement.

11.  The complaint can be lodged at any time during 24 x 7 and shall submit incident report of
all call lodged and get it signed by the concermned Authorized person or Staff of Data Centre of the
Procuring Agency, if repeatable before closing incident. Following table outlines the Incident
classification system including required recovery time:-

| Sr | Severity / Category Yellow Level
| # | Level (Severitv=111)
Any of the eritical | Any of the critical | Opemtional Performance of |
equipment{sy  of the | cquipment(s) of the Data | the Foquipmentis) and  is
Daa Centre is *Down™ | Centre 15 “Down™ due o a | Componcdls]  sre  showing
due 1ooa Hardware(s) or | Hardwarefs) or | errors, while the Dasa Cenre (=
B Criteria Companent{s] or | Compoterfs) of Associated | functional.  Information  or
Associated  Serviee(s) | Service(s) failures and the | technical assistance is required.
finilures and the business | business  operations  are | However, there is ne impact on
operations  of  Data | rumning (hrough redundant | Data Centre business
Cemtre are al hall or | cquipment(s) available at | aperations bt it requires o be
_ e down due to this filure. | Dala Cenre, | resolved permanently.
[ ). Heparting time Within J-minules of | Within (M-hours -ufrr;purm]. Within 12-hours of reported
L | (24 hours x 7 duys) reported incident incident incident o
3 Recovery time Within Oé-hours of | Within 12-hours of reported | Within 24-heurs of reported
el {24 howurs x 7 days) ) reparied incident incident incident
Backup amd replacement: |n |
& ;T‘“ T:; EE'E;:;LE‘:;L’]@“E; Within 12-hours of | Within 48-hours of reported i

replacement of provision of
backup unit shall be:

repocied incident

incident

- Whmas. ‘Reporting Time' means, the time duration involved from logging a complaint fo the Service

| | Provider over phone / email or web-link or SMS and the time when the Service Provider's Engincer /
| | Technician reaches at site and capable (o start / perform diagnostics. The Serviee Provider has to depute and
allecate their resources and inventory accordingly 1o meet reporting and resolution tme as Service Level

l_fggrmment:

i While the ‘Recovery Time® means, the time durstion from logging a support incident until the problem
| resolution for restoring faulty system from severity RED to ORANGE or from QRANGE to YELLOW, This
time includes problem identification until successful completion of required corrective action, inclusive of

replacement {if requined).

In case with a time problem shifi from the lower severity category 1o a higher severity category, the Service

Provider has to meet the requirement of higher severity category.

12.  The Service Provider shall also provide local support from the expert Technician(s) /
Engineer(s) through internet or phone until the problern(s) resolved completely or backup provided

and gperalions restored.

BIDMMNG DOCUMENT

SEHYICE LEVEL AGREEMENT d50.A) FOR DATA CENTRE (202324}




13.  The Service Provider shall maintain on-call team of skilled and trained Technicians /
Engineers, equipped with necessary lools 10 ensure round the clock support for cmergency fault
recovery and to meet reporting and resolution time as defined in the Service Level Agreement

14.  The Service Provider shall he responsible for maintaining a loghook, recording the work
dome at each visit and get it verified from the Authorized Representative or Staff of Data Centre
of the Procuring Agency and will submit the following reports to the Procuring Agency on monthly
basis and same will be attached with respective monthly invoices.

- Routine / Monthly visit Reporis.

= Fault Calls Bepons,

- Rectification Reporis.

- List of replacement / repair of Parts,

15.  The Service Provider shall maintain critical spare part{s) and device(s) in ils stock round
the clock at Procuring Agency designated place or at its own warchouse to address the emergency
faults calls ot Data Centre. The both parties will mutually agree the list of cntical spares.

16. The Service Provider shall perfonn preventive maintenance on quarlerly basis in
accordance with the checklist of routines and activity, mutually agreed by the both parties.

17. In case, the faulty Hardware(s) is required to be sent overseas [ abroad for repair or
replacement services, then the Service Provider shall provide the same or equivalent Hardware(s)
{ Software(s) / Equipment(s) as replacement for the period in which faulty Equipment(s) get
replaced amd the Service Provider will bear all costs including handling and transportation / fares
charges incurred in respect of replacement of said Hardware(s) / Sofiware(s) / Equipmeni(s).

18.  The Service Provider shall perform the obligations, at its own cost including parts, [abor,
wansport, insurance ete. with respeet to defective, mal-functioning, non-functioning or other
problems related to svstems, backup part should be provided on immexdiate basis in order to keep
the Data Cenlre up and running,.

19.  While handling to complaints, the Service Provider shall perform associated services ai the
premises of Procuring Agency. However, in case of major defects, Hardware(s) / Software(s) /
Equipment(s) may be taken to the Service Provider’s workshop/ location for rectification subject
to providing an equivalent hackup.

0. The Service Provider shall ensure that only genuine / approved manufacturer parts (if
required) are being used during the Service contract period.

21.  Omne (01) Resident Engineer (Monday te Saturday from 09:00 am o 05:00 pm, including
extended hours support as per nature of complaings) is also required in Data Centre for the
following tasks:

- Keecp update on daily basis to Procuring Agency about the system performance.
- Keep the System ( Data Centre's functions alive without any delay.
- Maintenance of Hardware(<) / Equipment{s) and monitoring Soltware{s).
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- Ifthe System i.c. Software(s) / Hardware(s) / Eguipment(s) are malfonctioning due 1o
any reason, he will resolve the 1ssoe in consultation with OFEM, if required, for quick
& prompt responze to alive the Svetem.

- All patches and software(s) upgradation shall be the responsibility of said Residem
Engineer.

22, For continwouws and uninterrupted serviees in Data Centre, atleast Four (04) qualilied
Resident Technicians (24/7/365) are also required (Atfeast (1 -Resident Technician is required on
site for 2d-hours per day in Three (03) shifts of 08-hours in 07-days a week) for the services
pertaining lo the Dats Centre’s electrical room, generators and associated electrical systems as
listed as well as specified in Bill of Quantities (BOQs), but not limited to, the following:

- Keep Data Cenire Electrical Room's accessories ele. alive without any delay.

- Monitonng incoming electrical supply and making sure the starl of generatoris)
immediately aller disruption of electrical supply.

- Monitoring of generator(s) for abnormal noise, vibration or any other condition.

- Carrying out routine service & mainienance including parts / spares / oil ete. (whenever
required) for the penerators(s) and associated equipment{s) and clectrical system(s).

- Report generator{s) diesel consumption and requirement on daily / weekly / monthly
bassis to the Procuring Agency.

- Necessary maimenance activitics 1o maintain / repair / replace all contractually covered
clectrical equipment(s) in trouble-free and smooth operating condition.

- Supervision ol activities and liaison with the Procuring Agency’s Staff / Authorized
Officer in unusual situations.
Report immediately to Residemt Engineer, in case of failure or unusual behavior
noticed,
Keep the Data Centre clectrical room and associated applisnees dust [ wasie free.

13.  'The Resident Technicians deployed [or the services shall have relevant qualification and
experience in operation, maintenance and servicing of Electrical Equipment(s), Diesel
CGenerator(s) and its Allied Equipment(s) including fuel storage tanks, pumps, ATS and other
associated electrical installations.

24, Il any services, functions or responsibilitics not specifically deseribed under the Contract
arc an inherent, necessary or customary part of the services are required for proper performance or
provision of the Services in accordance with the Contract, they shall be deemed o be included
within the Scope of Services to be delivered for the charges, as if such services, functions or
responsibilities were specifically described under the Contract,

25.  The Service Provider shall monitor progress of all the activities specified in the Contract
and submit free of cost monthly / {as required by the Procuring Apency) progress report about
various aspect of the services to the Procuring Agency, The Procuring Agency on mutual consents
between both parties may change the periodicity of such reports. Extracts of the progress report W
be termed, as “Executive Summary™ shall be submitted in three (03) copies, along with three (03)
copies of monthly progress report. The same is required 1o be submitied in sofl copy as well
formais [or such reporting shall be discussed in the Kick-O1T meeting.
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26. The Geods and the related Services and for labor to be provided by the Service Provider
under the Contract and the manner and speed of execution and maintenance of the work are to be
conducted in a manner to the satisfaction of Procuring Agency or its Authonzed Kepresentative in
accordance with the Contract. If the rate of progress of the work compliance to the requirements
of the Data Centre / its facilifics or any part of them at any time fall behind the stipulated time for
completion ar is found 1o be oo slow 10 ensure completion of the works or insufficient for
satisfactory operation of the Data Centre, the Procuring’s Authorized Representative shall so nolily
the Service Provider in writing.

27.  The Service Provider shall reply 1o the writlen notice giving detnils of the measures that
they proposes io take to expedite the progress so as to complete the services by the presenbed time.
The Service Provider shall not be emtitled to any additional payment for taking such steps. If at
any time it should appear to the Procuring Agency or its Authorized Representative that the actual
progress of services does not conform to the approved programme, then the Service Provider shall
produce at the request of the Procuring Apency or its Authorized Representative, a revised
programme showing the modification to the approved programme necessary to ensure completion
af the services within the time for completion or steps imtiated to ¢nsurc compliance [
improvement to the stipulated requirements.

28.  In case the Service Provider's scrvices does not meet the desired requirements, the Service
Provider shall deploy extra manpower, resources, infrastruciure to make up the progress or o meet
the requirements. Programme for deployment of extra manpower / resources / infrastructure will
be submitted to the Procuring Agency or its Authorized Representative for its review and approval.
All time and cost effect in this respect shall be bome by the Service Provider unless otherwise
expressly provided under the Contraet.

29,  The Service Provider's undertaking of the Contract shall be deemed to mean that the
Service Provider possesses the knowledge of Procuring Agency’s Data Centre and its related
requirements as stipulated in the Bidding Document including but net limited to environmental,
demogpraphic and physical conditions and all eriteria required to provide OEM Services o the Data
Centre,

i,  The Service Provider shall be deemed to have understood the requirements and have
satisfied himself with the Data contained under the IFB [Document, the quantities and the nature
of the Services and materials necessary for the completion of the Services, ew: and in-gencral 1o
have obtpined himself all necessary information of all risks, contingencies and circumslances
affecting his obligetions and responsibilities therewith under the Contract and his ability to perform
it. However, if the Service Provider detects any obstructions affecting the Services, the Service
Provider shall take all measures to overcome them.

31.  ‘The Service Provider shall be deemed to have satisficd himself as to the correciness and
sufficiency of the Contract Price for the Services. The consideration provided under the Coniract
for the Service Provider undenaking the Services shall cover all the Procuring Agency’s
obligations and all matters and things necessary lor proper execution and maintenance of the Data
Centre in accordance with the Contract and for complying with any instructions which the
Procuring Apency or its Authorized Representative may issue in accordance with the connection
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therewith and of any proper and reasonable measures which the Service Provider takes in the
ahsence of specific instructions from the Procuring Apency or its Authorized Representative.

32.  The Service Provider shall supply to the Procuring Agency within Scven (07) days prior o
the effective date of the commencement of Services or Kick-Off meeting whichever is earlier, an
arganization chart showing the propesed organization / manpower 1o be established by the Service
Provider for execution of the Services including the identitics and curriculum-vitae of the Key
Personnel to be deployed. The Serviee Provider shall prompily inform the Procuring Agency or its
Authorized Representative in writing of any revision or alteration of such organization charts.

33, The Service Provider shall be responsible for the deployment, transportation,
sccommodation and other requirements of all its employees required for the execution of the
Services and for all costs / charges in connection thereof.

34.  The Service Provider shall provide and deploy manpower on the Project Site for carrying
out the Services, only those manpower resources whe are skilled and expericnced in their
respeetive trades and who are competent to exccute or manage / supervise the Services in a proper
and timely manner.

35. The Procuring Agency or its Authorized Representative may al anv time object 1o and
require the Service Provider to remave forthwith from the Project Site, a Resident Engineen(s) /
Supervisar(s) or any other authorized representative or employee(z) of the Serviee Provider or any
person{s) deployed by the Service Provider or his Sub-Contractor, if'in the opinion of the Procuring
Agency or its Authorized Representative, the person in question has mis-conducted himself or his
deployment is otherwise considered undesirable by the Procuring Agency or its Authonzed
Representative, The Service Provider shall forthwith remove and shall not again deploy the person
in guestion at the Project Site without the written consent of the Procuring Agency or its
Authorized Representative.

36.  The Procunng Agency or its Authorized Representative may al any lime request the
Service Provider 1o remove from the Project Site, the Service Provider's employee(s) or any other
authonzed representative including any employee of the Service Provider or his Sub-Contractor
or any person(s) deployed by the Service Provider or his Sub-Contractor for profession
mcompetence or negligence or for being deployed for Services which he is not suited. The Service
Provider shall consider the Procuring Agency or its Authorized Representative's request and may
accede o or disregard it. The Procuring Ageney or its Authorized Representative having made a
request as aforesaid in the case of any person which the Service Provider has disregarded, may in
the case of the same person at any time but on a different occasion and for a different instance of
one of the reasons referred 1o above objection 1o and require the Service Provider 1o remove that
person from deplovment at the Projeet Site which the Service Provider shall then forthwith do and
shall not again deploy any person so ahjected to, at the Project Site or on the sort of Services in
question (as the case may be) without the written consent of the Procuring Agency or ils
Authorized Representative, The Procuring Agency or its Authorized Representative shall stale to
the Service Provider in writing its reasons for any request or requirement pursuant 1o aforesaid
clausc.
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37. The Service Provider shall mmintain backup personnel and shall promptly provide
replacement of every person removed pursuant 10 the above clause with an equally competent
substiute from the pool o backup personnel.

38.  In case of change in the lcam composition owing 1o altrition, the Serviee Provider shall
ensure a reasonable amoum of time-overlap in activities 1 ensure proper knowledge transfer and
handing over / taking over of documents and other relevant materials between the outpoing and
the new member. The existing team member should be replaced with an cqually competent
substitute from the pool of backup personncl.

39,  The Service Provider shall at his own expense adopl suntable Risk Management
methodology to mitigate all risks assumed by the Serviez Provider under the Contract. The Service
Provider shall underwrite all the risk related 1o its personmel deputed under the Contract as well as
equipment and components procured for the Data Centre, tools and any other belongings of the
Servive Provider or their personne] during the entire period of their engagement in connection with
the Contract and take all essential steps to reduce and mitigate the risks and the Procuring Agency
will have no liability on this account,

40.  The Service Provider shall not carry and /or transmil any materal, information, layouts,
dingrams, siorage medis or any other Goods / material in physical or electronic form, which are
proprictary to or owned by the Procuring Ageney, oul [rom the Project Site without prior written
permission from the Procuring Agency or its Authorized Representative.

41.  The Service Provider acknowledges that Procuring Agency’s business data and other
proprictary information or materials, whether developed by Procunng Ageney or being used by
Procuring Agency pursuam to a license agreement with a third party (the foregoing collectively
referred 1o herein as “Proprietary information™) are conlidential and propriefary to Procuring
Ageney and the Service Provider agrees to use reasonable care to safeguard the Proprictary
information and to prevent the unauthorized use or disclosure thereof, which care shall not be less
than that used by the Service Provider to protect its own Proprietary information, The Service
Provider recognizes that the goodwill of Procuring Agency depends, amongst other things, upon
the Service Provider keeping such Proprietary information confidential and that unauthorized
diselosure of the same by the Service Provider could damage Procuring Agency and that by reason
of Service Provider's staff hercunder. The Service Provider may come into possession of such
Propoictary informmation even though the Service Provider does not take any direct part in or furnish
the Services performed for the creation ol said Proprictary information and shall limit access
thereto to staff / employvees with a nead to such access to perform the Services required under the
Contrect Agreement. The Service Provider shall vse such information only for the purpose of
performing the said Services.

42.  The Service Provider shall, upon termination of the Contract Agreement [or any reason or
upen demand by Procuring Agency, whichever is earliest retum any and all information provided
o the Service Provider by Procuring Agency orits Authorized Representative including any copies
or reproductions, both Hardcopy and Electronic. The Procuring Apcncy shall own all the
Equipment, Licenses and any solution(s) supplied by the Service Provider arising out of or in
connection with the Contract,
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43.  The Service Provider shall not use any information, name or the logo of the Procuring
Apency except for the purposes ol providing the Services as specified under the Contract and may
only disclose Information with the prior written consent of the Procuring Ageney or its Authorized
Bepresentative, il the Authorized Person is obliged to use it only for the performance of obligations
uncier the Contract,

44.  The Service Provider shall do everything reasonably possible (o preserve the confidentially
of the Information including execution of confidentially agreement 1o the satisfaction of the
Procunng Agency.

45.  The Service Provider shall sign a Non-Disclosure Agreement (NDA), the contents of which
will discuss on later after sign of Service Agreement with the Procuring Agency. The Service
provider, its antecedents shall be bound by the NDA. The Service Provider will be held respansible
for any breach of the NDA by ils antecedents or delegates. The Service Provider shall notify the
Procuring Agency promptly, if it is aware of any disclosure of the Information otherwise than as
permitted under the Contract or with the authority of the Procuring Agency.

46.  The Service Provider shall be liable to fully recompense the Procuring Ageney for any loss
of revenue arising from breach of confidentiality. The Procuring Agency reserves the right o adopt
legal proceedings, civil or criminal, against the Service Provider in relation to a dispute arising out
ol breach of vbligation by the Service Provider under this clause.

47.  The Service Provider shall not take away or remove in whatever manner any information
on any media like but not limited 1o floppy, digital drives, CDS. DVDs, email cte. from Data
Centre without the specific written permission of Procuring Agency or its Authorized
Represemative, il required, shall take specific permission for cach such event.

48.  The Service Provider shall not use any information which might have come 1o its knowled ge
in whatever manner during the discharge of its obligation under the Contract for any purpose
excepl strictly for discharging his obligation under the Contract and no more.

49.  The Service Provider agrees that the Data Centre aperational & maintenance requirements
given under this TFB Document are minimum requirements and are in no wiay exhaustive and
guaranteed by the Procuring Ageney. It shall be the responsibility of the Service Provider w meet
all the requirements and shall not constitute a change order and shall be carried owl without a
change order and shall be carried out without any time and cost effect to the Procuring Agency,
Any upward revision and for additions consequent to crrors, omissions, ambiguilies, discrepancies
in the specification /BOQs which the Service Provider had not brought out 1o the Procuring Agency
or its Authorized Representative’s notice in the Tender shall not constitute a change order and such
upward revisions and /or sddition shall be carried out by the Service Provider without uny time
and cost effect to Proeuring Agency,

50, The change order will be initiated only in case;

(i) the Procuring Apency or its Authorized Representative dircels in writing the
Service Provider 1o include any addition in the Bill of Quantities (BOGs) and for
in Scope of Services eovered under the Contract or delete any part of the Bill of
Quantities (BOOs) and /or in Scope of Services under the Contract.
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{ii}  the Service Provider requests to delete any part of the Scope of Services which will
not adversely affect the operational capabilitics of the Data Centre and il the
deletions proposed are agreed to by the Procuring Agency and for which cost and
time benefits shall be passed on to the Procuring Agency.

51.  Any change order comprising an alteration which involves change in the cost of the
services (which sort of alteration hereinafier referred to as “Variation™) shall be the subject of an
amendment to the Contract by way of an increase or decrease in the Contract Price and adjustment
of the implementation schedule, if ant. However, the increase in the scope of services / Bill of
Quantities (BOOs) shall not be more than 15% (fificen percent) of the original Contract price.
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PART 3 — CONDITIONS OF CONTRACT AND
CONTRACT FORMS
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ECTI — T F N
1. Definitions L1 The foliowing words and expressions shall have the meanings hereby
assigned o them;
{n} iJ *Agreement™ gr *Conteaci™ meians,  the

iContract ertered enforceable by law that includes General
Conditiems of Contract and Special Conditions af
Contract, together with the documents referred to therein,
mcluding Bidding Document & all atachments,
appendices, and Bill of Quantities (BOOs) incorperated by
reference therein;

ii.} “Service Level Agreement” gr “SLA™ means, a
Contract between a Procuring Agency and o Service
Prowider that defines the level of services expected from
the Service Provider that incliedes but nol limited to,
guaraniees on Up-time, response time, resolution time and
other performance metrics,

(h) “Agreement Period® means, the period of one year
contract  extendable for further next two (2) years in
sceordance . with  the Contract wenns and conditions;

{e) “Assignment™ gr “Activity”™ gr  “Project™ means,
procurement of Goods & related Services ascrbed thereto
in the IFB (Section [ - Letter of Invitation and Section 11
- 3id Data Sheet of the [IFB Document);

{d) “Availability™ means, the time for which the services and
fagilities are available for conducting operations from the
equipment  hoisied in  the Data Centre of the Procuring
Agency,

(c) “Bid™ means, atender, or an offer by a person, company
or an arganization expressing willingness o underiake a
specified task a1 a price, in response to an nvitation by a
Frocuring Agency;

(f “Bidding Document™ gz “Tnviiaiion for Rids (1FR)
Document” means, the document issued by the
Procuring Apgency for the Bidders to prepare bidg in a
umiform manner;

(g “Bidding Procedure™ gz “Bidding Process™ means, the
procurement  procedure under  which  seabed bids arc
invited, recetved, opencd, examined and evaluated for the
purposc af awarding a contract;

ih) “Bid Price® means, the Goods and Belaed Service
charges providing  under this Project as guoted by the
Didder in i3 Financial Bid;

{1} “Backup and Disaster Recovery™ means, the sirategics
implemented 10 protect Data and ensure  business
contineity  in the event of Data loss, Svstem Tailures o
disisters. This may involve regular Backup(s), replication
of Data 10 off<ite location(s) and the establishment of
failover systems;

BIDDING DOCUMENT . SERVICE LEVEL MiREEMENT (SLA} FOR DATA CENTRE (202324




BT MG DOCTUMENT

i)
ik}

i

(mj)

in}

o}
)

(q)

(r)

(%)

()

(u)
(vl
(w)

(x}

sContract Documenis™ means, the documents listed in
the Contract, including any smendments thereio;
“Confract Price™ means, the tmal price agreed and
payable to the Service Provider as specified in the
Contract, subject to such adiditions and adjustments thereto
or deductions there from, a3 may be made pursuant o the
Contract.

“Completion™ means, the Serviee Provider's fulfillment
of the Goods and refated Services in accordance with the
terms and conditions set forth in the Contract.

“Corrupt Practices” means, the offering, giving,
receiving or soliciting. direetly or indirectly, of anything
of value to inMluence the acts of anather party for wrongful
pain;

“Coercive Practiees” means, any impairing or harming,
ar threatening to impair or harm, direstly or indirectly,
any party orthe property of the party to influence the
pctions of 4 party 1o achieve o wrongful gain or to
eause 8 wrongful loss to another party;

“Phay™ meana, calendar day including holiday;

“Data Cenire™ means, a facility composed of
aetworked  compuiers and storage wsed 1o organize,
process, store and disseminate large amounts of data
alongwith PDCS (Power Distribution & Controlling
Systeml.

“Downtime™ is the ime, the services and facilitics are not
available and excludes the scheduled outages planned in
pdvance for the Data Centre and the link failures that are
not the Serviee Provider's responsibility;

“Efective Date™ means, the date, which shall not be later
than  thirty (30) days From the Signing Date, unless
mutually exiended by the Parlics, on which all the
Conditions are fulfilled, defermed or waived;

“Fault Tolerance™ means, ability of a system, server or
service to comtinue operating without interruption in the
avent of am cquipment{s) / hardware(s] / software(s)
Failure;

“Fpaudulent Practices™ means, amy acl or omission,
including &  misrepresentation, thot knowingly or
reckbessly miskeads, or  atlempts to mislead, a party to
obtain a financial or other benefit or 1o avoid an obligation;
“Government” means, the Government of Sindh;
“GOCT means, the General Conditions of Contract,
“Goods™ means, all of the equipment. clectrical
appliance(s), machinery ilcm(s), sofiware(s) and /or
other materinls as listed at Section ¥V — Schedule of
Requirements — | — Bill of Quantities (B0} specified
under the Bidding Document, which the Service Provider
is required 1o supply & install {(whenever needed) at the
Procuring Agency's Data Centre under this Contract;
“Ineident” refers 1o any event / abnormalities in the
functioning of the Data Centre equipment [/ services that
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may lead to disruption in normal operations of the Data
Cenire servives,

(¥ “Im writing™ meens, communicatcd mowriiten form wiih
prool of receipt and also means communication through
elecironic mail {email) with proof of delivery recetpt.

(z) “Intellectual Property Rights™  means, all current and
future copyright, patents, tradomarks (whether or not
registered) or rights in databases, inventions or trade
secrets, know-how, rights in designs, topographies, trade
and bosiness wdmes,  domam names, and  all other
intellectual and property rights and applications fior any of
those rights (where such applications can be made)
capable of protection in any rclevant country of the world,

(aa} “Key Performance Indicators”™ or “KPI"  means, the
key performance  indicators  developad by the
Procuring Agency 1w measure the performance of
the Service Provider against the Related  Services
o be performed under the sgreed terms,

(bb) “Kick-0iT meeting” means, a meeting convened by the
Procuring Agency 10 discuss and finalize the Kelated
Services execution plan end procedures with the Serviee
Provider,

(ec)  “Letter of Award™ means, & lettor of award or acceplance
issuwed by the Procuring Agency 1o the Bidder whose Bid
declared as the Most Advantageous Rid in terms of the
eritcria and other terms & conditions of the Ridding
Document;

(dd) “Letter of Invitation” (Section-1of IFB) means, the
Letter of Invitation issied by the Procuring Apeney 1o the
Bidders;

(ee)  “Latency™ means, the time delay between the initiation of
A request and the response. In the eontext of Data Center,
latency refers o the delay in data trensmission between
servers, stvape and notwork devices,

(1) “Maost Advantageons Bid™ mcans (i) a Bid or proposal
for Goods, works or services that alter mecting the
eligibility or qualification criteria, is found substantilly
responsive 1o the wrms amd conditions as set out in the
bidding or request for proposals documents, and (i)
evitluated as the highest ranked bid or proposal on the basis
af cost or guality or qualification or any combination
thereof, as specifiad in the Bidding Document or request

lor proposal documents;

() “Monitoring and Monagement™ means,  1he teels and
practices [or overseeing and controlling the performance,
availability and health of Data Centre resources. This
includes System for realdtime monitoring, performance
optimization and automated management of Data Cenire !
IT infrastructure;

(hh}  “OEM" means, an Original Equipment Manufacturer that
Imukur. a prisduct(s) te be sold by ancther company under
IS OWIN e
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(i} “Procuring Ascocy's Country™ 15 the country specified
in the 5CC;

(i “Procuring Ageney”  means, the deparunent  pamed
mentioned in the SCC with which the selecied Bidder
signs  the Contract for the Goods & related Services, a5
specificd in the SCC;

(kk} “Proposal™ means, the Technical FProposal and the
Financial Proposal submitted in accordance with the
Bidding Documen;

i “Preventive Measures™ means, the proactive steps taken
to minimize the likelihood of incidents that coukd lead
to downtime, data loss, or security breaches within a Data
Centre.  Proventlive  measures  encompass varous
sirategics and actions;

(mm) “Related Services™ means, the services mentioned in the
Seetion V - Schedule of Reguirements' and those
sorvices ancillary to the supply of the Goods, such as
transportation and insurance and any other incidental
services, such s installation, commissioning, provision of
techmicnl assistance, training, and other obligations of the
Service Provider under the Conlract;

(am) “Rules” means, the Sindh Public Procurement Rules,
2000 (As amended tll the date of IFB advertisement),

fon)  “Hesolution Time™ means, the agreed - upon period
specificd in  the agreement during which the Service
Provider commils to resolving or addressing reported
issues, incidems or service disruptions affecting the
Procuning Agency's IT infeastructure or services.

{pp}  “SCC™ means, the Special Conditions of Contract,

{qq} “Service Provider™ means, the successful Bidder
responsible to render the Goods and related Services, ora
combination of the shove in accordance with the terms &
conditions under the Contract;

{rr) “Sub - Contractor™ means, any person, privaie or
Government  Entity, or a combination of the above, to
whom any part of the Goods to be supplied or execution
of any part of the relsted Serviees is subcontracted by the
fervice Pravider;

(55} “System™ means, the set of all the components of
the Projoct;

(bt} “Sub - System™ means, the componenis of the Project
grouped for the Project Sie or for a particular calegory
tvpe of equipment;

{uu) “Service Window™ means, the duration for which the
facilities and services shall b available at the Data Centre
and inthe instant case, Scrvice Window shall be 24/7/365,

{vv] “Security measures” means, the protocols implemented
to prodect  data, svstems and networks from  an
unauthorized access, breaches and ¢yber-attacks. This
includes Nrewalls, encryption, access <ontrols and
maonitoring,
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(ww) “The Project Site™ means, the entire Data Cenire arca
incloding meel - Wev Arca, WO Arca, Electrical Arca,
Server Area and desipnnted switching arean (Ground Noor
1 07 Floor) as approved by the Procaring Agency for the
purposes of the Contract wherein the related Servces as
specified in the Scope of Services are to be provided /
carried out ;

{xx}  “The Actuwal [Adjusied) Controct Price™ means, the
price payable o the Service Provider under this Confract
after all the adjustments of guantitics, lengths and cxtest
of deliveries after nstallation and or acceptance for the full
and proper performance of ils gontractual obligations;

{y¥} “Up-time”™ means, the smount of time that 8 sysiem,
SCTVET OF Services is operational and available for use.

2. Contract Duration 2.1 The Contect shall be for the duration of one (01) vear sod extendable
& Coniract for further nexl two (0Z) vears on the hasis of satisfactory performance
Docaments of the Service Provider and mutual consent of bath parties from the

Effective date, unless otherwise terminsted earlier by either Party in
accordance with the provisions of this Contrsct; (the Conbract Period),
Provided that the continuation of the Conmract for the (2™ & 03™ Year
will be subject to satisfactory Key Performance Indicators {KPIs) of the
Service Provider, issued by the Technical Committee constitutes for the
purpose or Auwthorized Representative(s)of the Procuring Agency.

22 Subject to the order of precedence set forth in the Contract Agreement,
all documents forming the Contract {and all parts thereof) are intended
i be correlative, complementary, snd muluelly explinatory, The
Comtraet Agreement shall be read a5 a whole.

3. Interpretation 31 INthe context requires it, smailar means plural and vice versa.

32 Incoterms

(s} Lnless inconsistent with any Contract provision, the
mening of any trade term and the righns and obligations
of parties thereunder shall be as preseribed by Incoterms
specified i the SCC,

ib) The tarms DDP, EXW, CIP, FCA, CFR and other similar
terms, when used, shall be governed by the rules
prescribed in the eurrent edition of Incoterms specified in
the SCC and published by the International Chamber of
Commerce in Paris, France.

33 Amendments: No amendment or other vaniation of the Contract shiall
be valid unless it is In writing, is dased, expressly refers to the Contract,
and is signed by a duly nuthorized representative of sach party thereto.

44 Non-waiver
{n) Subject to GOC Sub-Clause 4.3(b) below, no relaxation,

forbearance, delay, or indulgence by cither party in
enfarcing any of terms and conditions of the Contract or
the granting of time by cither party to the other shall
prejudice, affect, or restriet the rights of that party under
the Contract, neither shall any waiver by either party of
any breach of Contract operate as a waiver of any
subsequent o confinuing breach of Coniract,
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(b Any waiver of u parly's nights, pewers, or remedies under
the Contract must be in writing, dated. and signed by an
authorized representative of the party granting such waiver
and must specify the right and the extent to which it is
being waived.

35 Severwbility: ITany provision or condition of the Centract is prohibited
or rendered invalid or unenforceable, such prohibition, invalidity or
umenforeeability shall not affect the validity or enforceability of any
other provisions and conditions of the Contract,

4. Language 4.1 The Contract and all correspondence and documents relating 1o it
exchanged by the Service Provider and the Procuring Agency shall be
written in the language specified in the SCC, Supporting documenits
and printed literature that are part of the Contract may be in another
language provided they ane accompanied by an accurate translation of
the relevant passages in the language specified, in which case, for
purposes of interpretation of the Contract, this translation shall govem.

42 The Service Provider shall bear afl costs of translation to the goveming
language and all risks of the accuracy of such translation for documents
provided by the Service Provider.

5. Juint Venture, 3.1 IMthe Service Provider is a joint venture, consartium, or association. all
Consortium  or of the parties shall be jointly and severally liable to the Procuring
Association Agency for the fulfillment of the provisions of the Contract and shall

designate one party 1o act as a leader with autharity ta bind the jom
venture, consortiom, of sssociatin. The composition or  the
constitution of the joint veniure, consortium, or association shall not be
altored without the prior consent of the Procuring Agency.

6. Eligihility 6.0 The Service Provider and its Sub-Contractars shall have the nationality
of an eligible country. A Service Provider or Sub-Contractor shall be
deem] 0 have the nationality of a country if it is & citizen or
constituted, incorporited, or registered and operates in conformity with
the laws of the country.

62 Al Goods and refated Services to be supplicd amd installed urder this
Contract and financed by the Government shall have their erigin in
eligible countries. For the purpose of this Cliuse, origin means the
country where the Goods have been grown, mined, cultivated,
produced, manufacured, or processed: or through  manufacture,
processing, or asscmbly, another commercially recognized article
results that differ subsiantially in its basic chamctenstics [rom il
components.

7. Notices 7.1 Any notice given by one party to the other pursuant to the Contract shall
be m writing to the address specificd in the SCC. The term “in writing”
mazans communicated in written form with proof of receipt,

7.2 A notice shall be effective when delivered or on the notice’s effective
date, whichever is later.

73 Any notice or request in reference 1o this Contract shall be written in
English language and shall be sent by mail, fecsimile or email end shall
b directed 1o the other Pasy at the address mentioned below:

" b =T :.‘-1" b et e M ._'.. ir "_. '.'.'.'l...:.'-.:'.-'.-Q-
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{a) Procuring Agency: Finanee Department, Government of

SmAh e
(h} Attention: o | A OO AN s AN LA 5
(e} Address: o Floor, Finance  Depariment,
Government of Sindh, Building Mo, 08,
Sindh Scerctarial, A K Lodh Block
Kamal - Ata- Twk Head, Karschi-
Pakistan F—
{d)  TekphoneMNo: 922190 03-——o

(a) Sorvice Provider: M5,

(b} Altention: M M, e
o - R OIS | I

{d) Telephone No:

(3] Fax Na:

if F-mail: %

T4 Any notice or communication by a Pasty fo the other Party, given m
secordance herewith, shall be deemed to have been delivered when m
the normal eourse of post, it vught 1o have been delivered and i all
cther cases, it shall be deemed to bave been delivered on the actual
date and time of delivery, provided that in the case of [eesimile or
email, it shall be deemed to have been delivered on the working day
following the date of s delivery.

p ] Each Party may change the ahove address by prior wrilicn notice [0
the oithver Pariy.

8. Governing Law 8.1  The Contract shall be poverned by and mterpreted in accordance with
the laws of the Procuring Agency’s Country unless otherwise apecified
it the SCC.

8.2 Throughout the exccution of the Contract. the Service Provider shall
comply with the import of Goods and Services prohibitions in the

Procuring Agency™s Country wheng

{a) az a matter of law or official regulations, the Procuring
Ageney's country prohibits comamercial relations with that
country: or

() by an nct of compliance with a decision of the United
Mations Security Council taken under Chapter VII of the
Charter of the United MNations, the Procuring Agency’s
Country prohibits any import of Goods from that country
OF any Payments o any couniry, person, of entity in that
LUy,

9. Settlement of %1 TheProcuring Apencyand the Service Provider shall make every effort
Disputes to resobve mmicably by direct informal negetiation any disagreement or
dispute arising between them under or in connection with the Contract.

02 II after thirty (30) days, the parties have failed to resolve their dispue

o difference by wuch mutual consultation, then cither the Procuring
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Ageney or the Service Provider may give notice to the other party of
its intention W commense an arbitration, as kereinafter provided, as o
the matter in dispute, and no arbitrution tn respect of this matier may be
commenced unkss such potice is given. Any dispute o difference in
respect of which a notice of imention 0 commence arbitration hos been
given in accordance with this Clause shall be finally setiled by
arhitration. Arhitmtion may be commenced prior toor olter delivery of
the Goods under this Contract, The arbitration procoedings shall be
conducted m accondance with the rules of procedure specified in the

SCC.

93 Notwithstanding any reference to arbitration herein,

{a) the parties shall continue to perform their respective
obligations under this Contract unless they otherwise
agrec: and

() the Procuring Agency shall pay the Service Provider any

mionies due the Serviece Provider.

10, Inspection  amd 101 The Service Provider shall keep and make all reazcaable effors 1o
Audit by  the cause its Sub-Contraciors to keep, sccurate and systematic aceounts
Procaring Apency and records in respect of the Goods i such form and details as will

Glewrly Bhentily relevant time changes and cosls.

102 The Service Provider shall permit and shall cavse 5 agents {wherns
declared or o), Sub-Contractors, Sub-Comnsultants, Service Providers,
Suppliers, and Personnel, o permit the Procuring Agency and ¢ or
persons appointed by the Procuring Agency (o inspect the site and / or
the accounts, records and other decuments relating 1o the Procurement
Process, selection and / or conract execution, and to have such
aceoumls, records and other documents awdited by auditors (il so
required} eppointed by the Procuring Agency,

11. Seope of Serviees 11,1 The Goods and related Services to be supplied by the Service Provider
to the Procuring Agency shall be those specified in the Section V' —
“Schedule of Requirements”™ specified under the Bidding Document,

12. Delivery and 12.1 Subject to GOC Sub-Clause 32.1, the Delivery of the Goods and
Documenis completion of the mlated Services shall be in accordance with the
delivery and completion schedule specified under the Bidding
[Docwement in the Section V - “Schedule of Requirements”. The details
of shipping and other documents 1o be fumished by the Service

Provider are specified n the SCC.

13, Service Provider's [3.1  The Service Provider shall supply all the Goods and related Services
Responsibilities that listed in the Bill of Craantitics (BOOs) in sccordance with GCC
Clanse 11 and the Delivery and Completion Schedule, as per GCT
Clause 12.

13.2  The Service Provider, meluding s Sub-Contrecions, shall not employ
or engagze in forced labor or persons subjed to tmflicking as described

in GCC Sub<Clauses 13.3 and 13.4.
13.3 Forced labor consists of amy work or service, nor voluntarily
performed, that i exacted from an individual under threat of foree or
penalty and includes any involuntary or compalsory lebor, such as
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mdlentured  labor, bonded labor or similar  labor-contracting
arrangements.

13.4 Trafficking m persons is defined as the recruitment, transportation,
Transier, harboring or receipt of persons by means of the threat or use
of farce or ather forms of cocreion, abduction, Faud, deception, abuse
of power, or a position of valnerability, or the giving or recoiving of
payments or benefita to achicve the eonsent of o person having control
aver another persen, for exploiation.

13.5  The Service Provider, including its Sub-Contractors, shall not employ
or engage a child under the age of 14 unless the national kw specifies
a higher age (e minimum age).

13,60 The Service Provider, including its Sub-Contractors, shall not employ
or engage a child berween the minimum age and the age of 18 in 5
manner that i likely to be hazardous or to interfere with the child's
edueation of 1o be harmlul 1o the child's health or physical, mental,
spirtual, moral, or social development.

13.7 Work considered hawardous for children is work that, by its nature or
the circumstances in which it is carried out, is likely 1o jecpardize the
children's heafth, sufety, or morals. Such work activities prohibited for

children include work:

{a) with exposure to physical, psychological or sexual abuse;

i(h) underground, underwater, working at heights o in
confined spaces;

(c) with dangerous machinery, cquipment or tosls, or
mvolving handling or ranspont of heavy loads;

{d} in unthealthy environments cxposing children to hazardous

substances, agents, or provesses, or (emperatures, noise or
vibration damaging to health; or

(3] under difficul conditions such as working for long hours,
during the night or in confinement on the emplover’s
PrETTiIses,

13.8 The Service Provider shall comply with and require its Sub-
Contractors, if any, to comply with afl applicable healh and safety
regulations, laws, guidelines, and any other requircments stated in the
Section V —"Schedule of Requirements” under the Bidding DNocument.

139 The Service Provider shall comply with additional cbligations as
specified in the SCC,

14. Contract Price 14.1  Prices charged by the Serviee Prowvider for the Goods supplied and the
related Services performed under the Contract shall not vary from the
prices quoted by the Service Provider in itz bid. However, any
subsequent legislation enaeted, changes in the rates of all indirect taxes
! duties and levies during the currency of contract that impacts the
Contruct 1.0. m case of increase or decrense in the rates of the said taxes
and dutses of kevy of any new tax or duty, the contract price would be
adjusted accordingly.

142 An annual inflation rate of Five (05%) percent shall be applied on
the idal cost of te bid price quoted by the Service Provider in its
fmancial hid.

13. Terms of Payment 15,1 The Contraet Price, including any advance payments, il applicable,
shall be peid as specified in the SCC.
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152 The Service Provider's request for payment shall be made 1o the
Procuring Agency in writing, accompanied by invoices describing. as
apprepriate. the Goods delivered and related Services performed, and
the documents submitled pursuant 1o (GCC Clanse 12 upon fulfiliment
of all other obligations stipulated in the Contract,

15.3  Paymentsshall be made promptly by the Procunng Agency on monthly
basis till the expiration of contrsct, but in no case later than Thirty (30)
duys after submission of an invoice or request for pavment by the
Service Provider and after the Procuring Agency has aceepied it

154 The cumrencies in which payments shall be made 10 the Service
Provider under this Contract shall be these in which the bid price is
expressed i.e, (Pakistani Rupees)

155  Inthe event that the Procuring Agency fails 1o pay the Service Provider
any payment by its duc date ar within the period set forth in the SCC,
the Procuring Agency shall pay io the Service Provider interest on the
amount of such delayed payment at the rate shown in the SCC, for the
period of delay uniil payment has been made wn full, whether before or

after judgment or arbitrage award.
16. Taxes and 161 For Goods manufactered outside the Procuring Agency’s Couniry, the
Dutics Sopvice Provider shall be entirely responsible for all 1axes, stamp

duties, license fees, and other levies imposed outside the Procuring
Agency’s Country,

162  For Goods manufactured within the Procuring Agency”s Country, the
Service Provider shall be entirely responsible for all taxes, duties,
license fees, ete, incurred until delivery of the contracted Goods &
related Services 1o the Procuring Agency.

163 T any tax excmptions, reductions, allowances or privileges may be
available to the Service Provider in the Procuring Agency’s Country,
the Procuring Agency shall use its best efforts to enable the Service
Provider to benefit from any such tax savings to the mesdimum
allowahle extent

1. Performance 1 7.0 If required as specified in the SCC, the Service Provider shall, within
Sceurity sevent {7 business days of the notification of contract award or letter of
acceptance, provide perfonmanee security for the performance of the
Contract in the amownt specificd in the SCC.
172 The procceds of the performance security shall be payable w the
Procuring Agency as compensation for any loss resufting from the
Service Provider's Failure to complete its obligations under the
Contract
173 As specified in the 8CC, the perfarmance security, if requared, shall be
denominasted in the currency (ies) of the Cantract or a freely convertible
carrency acceptable o the Procuring Agency; and shall be inonc of the
formats stipulated by the Procuring Agency in the 8CC, or in anather
format acceptable to the Procuring Apency.
174 The performance security shall be discharged by the Procuring Agency
and retemed 10 the Service Provider not later than twenty-cight (28)
days following the date of completion of the Serviee Provider's
performance obligations under the Comtract, including any warranty
abligations unless specified otherwise in the SCC.
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18. Copyright IB.I The copynght in all drawings, documents, and othcr matcrials
containing data and information fumished w the Procuring Agency by
the Service Provider herein shall remain vested in the Service Provider,
ar, if they are furnished to the Procering A gency directly or through the
Service Provider by any third party, including suppliers of matenals,
the eopyright in such mterials shall remain vested in a such thied party,

19, Confidéential 19.1  The Procuring Agency and the Service Provider shall keep confideniial
Infermation and shell not, without the written consent of the other party hereto,
divulge 1o any thind parly any documenis, data, or other infonmation
lumnished directly or indirectly by the other pany hereie in connection
with the Contract, whether such information has been furmished prios

o, during or following completion or termination of the Contrac.

Notwithstanding the sbove, the Service Provider may fumish to its

Sub-Contractor such decuments, data, and other information it receives

from the Procuring Agency 10 the extent required for the Sub-

Contractor 1o perform its work under the Contract, in which event the

Service Provider shell obtain from such Sub-Contractor an undertaking

of confidentiality similar 1o that impesed on the Service Provider under

LCC Clause 19.

192 The Procuring Agency shall not use such documents, data, and other
mformation received from the Service Provider for any purposes
wnzelated fo the Contract. Stmilarly, the Service Provider shall not wee
such documents, data, and other information received from the
Procuring Agency for any purpose other than the performance of the
Contract.

193 The obligation oFa party under GOC Sub-Clauses 19.1 and 192 above,
however, shall not apply to information that:

{a) the Procuring Agency or Service Provider need o shame
with the Goesvernment or other institutions participating in
the financing of the Contrasel;

(b} now or hesealter enters the public domain through no fault
of that party;

{c) €an be proven to have been possessed by that party at the
time of disclosure and which was not previously obtained,
dircctly or indircetly, from the other party; or

i) otherwise lawfully becomes available to that party from a
third party that has no ohligation of confidentiality.

194 The above provisions of GOC Clause 1% shall not in any way modily
any undertaking of confidentiality given by either of the partics herets
pricr to the date of the Contrect in respect of the Supply or any part
therenl,

195 The provisions of GOC Clavse 19 shall survive completion or
terrnination, for whatever reazon, of the Contract.

2. Sub-Contracting  20.1 The Service Provider shall notify the Procuring Agency I writing ol
all subcontracts awarded under the Contract it not already specilied in
the bid, In the origimal bid or laes, such notiffcation shall not relieve
the Serviee Provider from any of its obligations, dutics, responsibilities,
or liability wsder the Contmet,

202 Subcontracts shall comply with the provisions of GOC Clause 7.
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21. Specifications 21.1 Technical Specifications and Rill of Quantities (ROOx)

and Standards {a) The Goods and reloted Services supplied under this
Conteact ghall conform to the technical specifications and
standards mentioned 0 Section V- “Schedule of
Reguirements”™ under the Bidding Document. When
no applicable standard s mentioned the standard shall be
equivalent or superior 1o official standards of the same
brand whose application s appropriate o the Goods’
coaintry of origin,

(b} The Service Provider shall be emtiled 1o disclaim
responsibility for any design, data, drawing, specification
or another document, or any modifcation thereofprovided
or designed by or on behalf of the Procuring Agency by
giving ¢ notice of such disclaimer to the Procuring
Agency;

(e Wherever references are made in the Condract 1o codes and
standards in accordance with which it shall be execuied,
the cdition or revised version of such codes and standards
shall be those specilied in the Section ¥V — “Schedule of
Requirements” under the Bidding Document During
Contract exccution, amy such codes and standards
changes shall be applied only sfter approval by the
Procuring Apgency and shall be treated in accordance with
GOC Clause 32,

21. Packaging and 22 The Service Provider shall provide packing of the Goods as is required
Documents te prevent their damage or deterieration during transit o their final
destination, as indicated in the Contract, During transit, the packing
shall be sufficient to withstand, without limitation, rough handling and
exposure to extreme temperatunes, salt and precipitation, and open
storage. Packing case size and weights shall consider, where
appropriate, the remoteness of the Goods' final destination and the
ahsence of heavy handling facilities at all transit points,

222 The packing, masking, and docomentation within and outside the
packapes shall compéy strictly with such speckal requirements as shall
be expressly provided for in the Contract including additional
requirements, if any, specified in the SCC and any ather instructions
ardered by the Procuring Agency.

23, Insurance 231 Unless otherwise specified in the SCC. the Goods supplied under the
Caontract shall be fully insured—in a freely convertible currency from
an eligihle country—against loss or damage ineidental o manufacture
OF acquisition, transporiation, storage, and delivery, in sccordance with
the applicable Incoterms or in the manner specified in the SCC.

24. Transportation 241  Unless otherwise specified in the SCC, responsibility for armanging

and  Incidental transporiation ¢f the Goods shall follow the specified Incoterms,
Carvices 242 ‘The Service Provider may be required to provide any or all of the
Following services, inchuding additional services, if any, specified in
SCC:
(a) performance or supervision of on-site assembly and/ or

start=up of the supplicd Goods;
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(b furnishing of tools required for assembly and’ or
maintenance or instaliation of the supplied Goods;

(ch furnishing a detziled operations and maintenance manual
Tor each appropriate unil of the supplicd Goods;
{al} performance or supervigion or maintenance and! or repair

of the supplied Goods, far a period apresd by the parties,
provided that thiz serviee shall not relicve the Service
Provider of any warranty obligations under this Confract;
and;

fe) training of the Procuring Agency’s personnel, at the
Service Provider™s plant and’ or en-site, in assembly, start-
up, operation, maintcnance, and! or repair of the supplicd
Cigods,

243 Prices charged by the Service Provider for incidental services, if not
inchuded in the Contraci Price [or the Goods, shall be agreed wpon in
edvance by the parics and shall not exceed the prevailing rates charged
i other partbes by the Service Provider for similar services.

25, Inspections and  25.1  [he Service Provider shall, ot 05 own expense and o cost o the
Yerifications Procuring Agency, carry out all sucl verfication and mspections of the
Goods and related Services as specified in the SCC,

252 The inspections and verifications may be conducted on the premises of
the Service Provider or its Subcontractor at poimt of delivery and' or at
the Goods’ final destination, or another place in the Procuring
Agency’s Country asspecified inthe SCC. Subjectio GCC Sub-Clausc
253, i conducted on the premises of the Service Provider or iils
Subcontractor, all reasonable facilities and assistance, including access
to drawings and production data, shall be fumnished to the designated
representative(s) af ne charoe 1o the Procuring Asency,

253 The Procuring Agency or its designated repeesentative(s) shall be
entitled to attend the verifications and/or inspections reforred to in GOC
Sub-Clause 262, provided that the Procuring Agency bear all of s
costs and expensss ineumed in connection with swch attendanes,
including but not limited 1o, all traveling and board and lodging
EXPCNSES.

254 Whenever the Service Provider is ready (o cammy oul any such
verifications and inspection, it shall give a reasoneble advance notice,
inchuding the plsce and time, to the Procuring Agency, The Service
Provider shall obtain from any relevant thied pary or manufacturer any
ECEssAry penmission of consent o enable the Procurmg Agency or its
designated representative]s) 1o atiend the iest and inspection.

255  The Procuring Agency may require the Service Provider to carmy out
amy verifications and inspection md reguired by the Contract but
deemed necessary to verify that the characteristics and performance of
the Croods comply with the technical specifications codes and standards
under the Contract, provided that the Service Provider's reasonabie
costs and expenses incurred in the carmying out of such verifications
andor ingpection shall be addad 1o the Contract Price. Further, if cuch
verifications and inspection impede the progress of manufacturing and
the Service Provider's performance of it other abligations under the
Coatract, the due allowance will be made i respect of the Delivery
Dates and Completion Dates and the other obligations so affected.
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256 The Service Provider shall provide the Procuring Apency with a repord
of the results of amy such test and inspeetion.

257 The Procuring Agency may reject any Goods or parts that Ffail 1o pass
any venfications and inspection or do not conform to the specifications.
The Service Provider shall either reci Ty or replace such rejected Caoads
or parts thereof or make altcrations necessary to meet the specifications
at o cost o the Procuring Agency, and shall repeac the verifeations
and inspection, a1 no cost to the Procuring Apeney upon giving notice
purswant o GCC Sub-Clagse 25.4,

15,8 The Service Provider agrees that neither the execution of a venlications
ind inspection of the Goods or any pan thercof, nor the attendance by
the Procuring Agency or ils represéntative, nor the issue of any report
pursuant o GCC Sub-Clause 25.6 shall release the Service Provider
from any wamantics or other chligations under the Contract.

26, Liquidated 26.1  Except as provided under GCC Clause 30, if the Service Provider fails
Damages to deliver any or all of the Goods by the date(s) of delivery or perform
the related Services within the period specified in the Comract, the
Procuring Agency may, without prejudice to all its other remedies
under the Comtract, deduet from the Contract Price, as liquidsted
damages. a sum equivalent to the percentage specified in the SCC of
the delivered price of the delayed Goods or unperformed Services for
ench week or port thereol of delay until actual delivery or performance,
up to & maximum deduction of the percentape specified in those SCC.
Once maximum i reached, the Procuring Agency may terminate the
Comtract pursuant to GCC Clause 35.

27, Warranty 271  Exceptas provided under GOC Clanse 29, if the Service Provider may
terminate the Contract purssant o GOC Clause 34,

272  The Service Provider warraris that all the Goods are new, unused. and
of the mast recent or current or upgraded models with the seme braml
{OEM and that they incorporate all recent improvements in design and
miterials nnless provided otherwise in the Contract.

273 Subject w GCC Sub-Clause 21.1(b), the Service Provider [unher
warrants that the Goods shall be free from defiects arising (fom any acl
or omission of the Service Provider or arising fram design, maccrials,
and workmanship, under normal use in the conditions prevailing in the
country of final destination.

274  Unless ctherwise specitied in the SCC, the warranty shall remain valid
for twelve (12) months ie. one (01) year after the Goods, or any
portion thereof 25 the case may be, kave been delivered w and accepted
ai the final destination indicated in the SCC or for eigghteen (15)
munths after the dote of shipment from the post or place of loading in
the country of ongin, whichever period concludes carlier,

(a) [f the Serviee Provider determines that the standard warranty
a5 provided by the OEM on cedain produst / equipment /
sofiware under the project is bevond twelve (121 months (c.g.
two (2) / three (3} or unlimited years), then the Service
Provider will clearly identily the respective waranty period
ngainst all such product/ cquipment / software in its proposal;
ik} However, if the Service Provider determines that the standard
warranly 8= prowided by the OEM on cerain product /
equipment / snftware under the project is less than one (01)
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vear (2. 5% (6) months or below), then the Service Provider
will clearly identify the options, services and cost associated
in purchasing the extended warranty / maintenance services
for up to twelve (12) months §e. One (1) vear on all such
prodect S equipment £ sofbware in its propossl.

275 The Procuring Agency shall promptly notify | inform the Service
Provider of the nature of any such defects, together with all availablke
evidence, following the discovery thereofl The Procuring A gency shall
afford all reasonable opportunities for the Service Provider 1o inspeet
such defects.

276 Lpon receipt of such notice / information, the Service Provider shall,
within the period specified in the SCC, expeditiously repair or replace
the defective Uoods or parts thereof at nocost in the Procuring Agency.

277 I, having been notified, the Service Provider fils to remedy the defect
within the period specified in the SCC, the Procuring Apency may
proceed W take within a reasenable period such remedial sction as may
o mecessary, at the Service Provider's risk and expense and without
prejudice to any other rights which the Procuring Apency may have
against the Service Provider under the Contract,

8. Patent Indemnity  28.1 The Service Provider shall. subject to the Procuring Agency's
compliance with GOC Sub-Clanse 282, indermnify and hold harmiess
the Procuring Agency and its emplovees and officers from and against
amy and all sz, aclions or adminissstjve proceedings, elaims,
derands, losses, damages, eosts, and expenses of any nature, including
attorney’s fees and expenses, which the Procuring Agency may sulfer
a8 & result of any infringement or alleged infiingement of any patent,
utility model, registered design, tvademark, copyright, or other
intellectual property right registered or otherwise existing at the date of
the Contract by reason of*

(a) the installation of the Goods by the Service Provider or the
use of the Goods in the country where the Project Site is
located; and;

(b} the sale in any country of the products produced by the
Croods,

Such indemnity shall not cover any use ol the Goods or any part thereof

other than for the purpose indicated by or 1o be reasonshly infemed

from the Contract, neither any infringement resulting from the use of
the Goods or any part thereof, nor any products produced thereby in
assocution or combination with any other equipment, plant, or
materials nit supplied by the Service Provider, pursuant to the

Comiracl.

282 If any proceedings are brought, or any claim is made against the
Procuring Agency arising out of the matters refiened 1o in GCC Sub-
Clause 28,1, the Procuring Ageney shall promptly give the Service
Provider a notice thereol, and the Scrvice Provider may a1 its own
expense and in the Procuring Agency's name conduct such
procecdings or claim and any negediations for the setlement of any
such proceedings or claim.

28.3  If the Service Provider fails to notify the Procuring Agency within
twenty-sight (28) days afler receipt of such notice that it intends to
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condect: any such procoedings or claim, then the Procuring Agency
shall be free to conduct the same on its behalf,

284 The Procuring Agency shall, at the Scrvice Provider's request, alford
all available assistance in conducting such proceedings or claim and be
reimbursed by the Supplicr for all reasonable expenses.

285 The Procuring Agency shall indemmify and hold hammbess the Service
Provider and its employees, officers, and Subcontractors from and
against any and all suits, actions or administrative proceedings, claims,
dennands, losses, damages, costs, and expenses of any nature, including
attomey’s fees and expenses, which the Service Provider may sulfer as
a result of any infringement or alleped infringement of any patent,
utility mocdel, registered design, trademark, copyright, or other
entellectual properiy right registered or otherwise existing at the date of
the Comtract arising 0w of or in connection with any design, data,
drawing, specification, or odher documents or materials previded or
designed by or on behalf of the Procuring Agency.

19, Limitation  of 291 FExcept in cases of criminal negligence or williul misconduct,
Liahility {a) the Service provider shall not be liable to the Precuring
Agency, whether in Contract, torl, or otherwise, for any
indirect or consequential loss or damage, loss of use, loss
of production, or less of profits or interest costs, provided
that this exclusion shell not apply o any cbligation of te
Service Provider to pay liquidated damages to the
Procuring A pency and:
(b the aggregate liability of the Service Provider to the
Procuring Agency, whether under the Confract, in tort or
otherwise. shall not exceed the total Contret Price,
provided that this limitation chall not apply 10 the cost of
repairing or replacing defective equipment or 1o ary
oblipation of the Service Provider to indemnify the
Procuring Agency with respect to patent infringement,

30, Change in Laws 30.1 Unless otherwise specified in the Contract, if after the date of twenty-
and Regulation gight (28) davs prive to the date of bid submission, any law, regulation,
ordinance, order or bylaw having the foroe of law i3 enacted,
promulgated, abrogated, or changed in the place of the Procuring
Agency’s Country where the Site is located (which shall be deemed 10
include eny change in interpretation or application by the competent
mthorities) that subseguently affects the delivery date and/ of the
Contract Price, then such delivery date and’ or Coniract Price shall be
carrespondingly increased or decreased, to the exent that the Serviee
Provider has thereby been affected in the performance of any of is
abligations under the Contract. Notwithstanding the loregomg, such
additional or reduced cost shall not be separately paid or eredited if the
same has already been accounted for in the price adjustment provisions
where applicable, in accordance with GCC Clause 14,

31. Force Majeure 1.1 The Service Provider shall not be lisble for forfeiture of is

performance security, liquidated damages, or termination for default if
and 1o the extent that it's delay in performance or other failure to
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perfiorm its obligations under the Contract is the result of an event of
Force Majoure.

3.2 For pumposes of this clause, “Foree Majcure” means an event or
situation bevond the control of the Service Provider that is not
loresceable, 1= unavoidable, and its origin is not due 10 negligence or
lack of care on the part of the Service Provider. Such evenls may
mclude, but not ke limited to. acts of the Frocuring Agency in s
sovereign capacity, wars or resolutions, fires, floods, cpidemics,
quernntine restrictions, and freight embargoes.

1.3 Ifa Foree Majeure situation arises, the Service Provider shall promptly
nodify the Procuring Agency in writing of such condition and the cause
thereof. Unless otherwise directed by the Procuring Agency i writing,
the Service Provider shall contime to perform its obligations under the
Contract as far as is ressonably practical, and shall seek all reasomable
altermative means for performance nol prevenicd by the Force Majeure
evenl.

31, Change in Orders 321 The Procuring Agency may al any time order the Service Provider

and Contract through & notice in accordance with GOC Clavse 7 to make changes
Amendments within the Schedule of Requirements specified in the Contract in any
ome or more of the following:
{a) drawings. designs, or specificalions, where Goods 1o be

furnished under this Contract are to be specifically
manufactired for the Procuring Agency:

ib) the method of shipment or packing;

fe) the place of delivery; and

i) the related Services 1 be provided by the Service
Prowider.

32.2 I any such change causes an increase or decrease in the cost of, ar the
ume reguired for, the Service Prowider's performance of any
provisions under the Contract, an equitable adjustment shall be made
in the: Cantract Price or the delivers! completion schedule, or both, and
the Contract shall accordingly be amended. Any elaims by the Service
Provider for adjustment under this Clause must be asserled within
thirty days (30) days from the date of the Service Provider's receipt of
the Procuring Ageney"s change order.,

313 Prices to be charged by the Service Provider for any related Services
that might be needed but which were not included in the Contract shall
b agreed upon m advance by the parties and shall not exceed the
prevailing rates charged to other panies by the Service Provider for
sirmalar services,

324 Value Engineering: The Service Provider may prepare, at its own
€08t a value coginecring proposal at any time during the performance
of the Contact The value engincering proposal shall, at a minimum,
include the folkowing:

(a) the proposed change(s), and a description of the difference
to the existing contract requirements;

{h) a [ull cost'benefit analysis of the proposed change(s),
meluding a description and cstimate of costs (including
life eycle costs) the Procuring Agency. may incur in
implementing the value engineering proposal; and
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33, Extension of Time

34, Termination

BITHII NG DO UMENT

323

3.

3332

4.1

(e} a deseription of any cffeet(s) of the change on
performance/ functionality.

The Procuring Agency may accept the value engmeening proposal if

the proposal demensrates benefis that:

ia) accelerates the delivery period; or

(b} redices the Coniract Price or the life evcle costs 1w the
Procuring Agency; or

(c) improves the quality, efficiency or sustainability of the

Goods/ Equipment; or

() yiclds any other benefits to the Procuring Agency without
compromising the necessary finctions of Data Cenire.

If thee valee engineering proposal is approved by the Procuring Agency

and results in:

(a) a reduction of the Contract Price; the amount to be paid to
the Service Provider shall be the percentage specified in
the POC of the reduction in the Contreet Price; o

ib) an increase in the Contract Price, but results in a reduction
in life evele costs due to any benefit described in (a) to {d)
above, the amount to be paid to the Service Provider shall
be the full increase in the Contract Price.

Subject to the above, no variation in or modification of the terms of the

Coatract shall be made except by a written nmendment signed by the

partics.

If at any time during the performance of the Contrsct, the Serviee
Provider or its subcontractors should encounter conditions impeding
timely delivery of the Goods or completion of related Scrvices
pursuant ta GCC Clause 12, the Service Provider shall promptly notify
the Procuring Agency i writing of the delay, its likely duration, and
its cause. As soon s practicable afier receipt of the Service Provider's
natice, the Procuring Asency shall evaluate the situation and may. al
its discretion, extend the Service Providers time for performance, in
which case the parties shall rtify the extension by amendment of the
Comiract.

Except in the cass of Foroe Majeure, as provided under GCC Clause
11, a delay by the Service Provider in the perfarmance of its delivery
and completion obligations shall render the Service Provider liable to
the impesition of liquidated damages pursuant to GCC Clause 2 unless
en extension of time is agreed upon, purseant 1o GOC Sub-Clause 33.1.

Termination for defaalt

(i} The Procuring Agency, without prejudice to any other
remedy Tor breach of Contract, by written notice of default
sent o the Service Provider, may terminate the Contrect in
whole or in part:

(i) if the Service Provider fails to deliver any or all of the
(inods and related Services within the period
specified in the Coniraet or within any extension
thereot granted by the Procuring Agency pursuani o
GCC Clause 33;

(i) if the Service Provider fails to perform any other
abligation under the Contract; or

Vi) BT



(iii)  if the Service Provider, in the judgment of the
Procuring Agency, has engaped in Coercive or
fraucdulent or corrupt practices, in competing for or
executing the Contract.

I} T the event the Procuring Apency ferminates the Confeact
in whole or in pant, pursuant to GOC Clause 34, 1(a), the
Procuring Apency may procire, upon such lerms and in
such manner as it deoms appropriate, Goods and Related
Services similar to those undeliversd or not performed,
and the Service Provider shall be liable to the Proguring
Agency Tor sny sdditional costs for such similar Goods
and related Services. However, the Service Provider shall
continue the porformance of the Contract to the exten mol

terminated,
342 Termination for Inselvency
(a) The Procuring Agency may al any time lermingle the

Contract by piving notice 1o the Service Provider, if the
service  Provider becomes  bankrupt or  otherwisc
insolvent. In such event, the termination will be withoul
compensation to the Service Provider, provided that such
termination will not prejudice or affect any right of action
or remedy that has scerued or will accrue to the Procusing

Agency,
343 Termination for Convenience
ia) The Procuring Apency, by notice sent to the Service

Provider, may terminate the Contract, in whole or in part,
at any time for convenience, The notice of termination
shall specify thal termination s for the Procuring
Ageney’s convenience, the extent tw which performance
of the Service Provider under the Contmet is terminated,
and the date upon which such termination becomes
effective.

(b) The Goods and related Services that are complele and
ready for ghipment within Thirty (30) days afier the
Serviee Provider's notice of termination shall be necepied
by the Procuring Ageney ot the Contract terms and prices.
Fer the rmaining Coods and reloed Services, the
Procuring Agency may elect:

(i} to have any portion completed and delivered ar the
Contract terms and prices; and/or

(ii) te cancel the remainder and pay the Service Provider
an agreed amount for partially completed Goods and
related Services and materials and parts previously
procured by the Service Provider.

35. Assignment 35.1 Neither the Procuring Agency nor the Service Provider shall assign, in
whole or in part, their abligations under this Contract, except with prior
written consent of the cther party.

36, Expert Restriction  36.1  Notwithstanding any obligation under the Coniract 1o complete all
export formalitics, any export restrictions attributable to the Procusing
Agency, to the coundry of the Procuring Agency, or the use of the
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produsis/Goods, systems or services to be supplied, which arise from
trade regulations from o country supplying those products’ Goods,
systemns o services, and which substantamlly impede the Service
Provider from meeting its obligations under the Contract, shall nelease
the Service Provider from the obligation 10 provide deliveries or
services, always provided, howewver, that the Service Frovider can
dermanstrate 1o the satisfaction the Procuring Agency and ol the
Giowernment that it has completed all formalities in a timely manner,
including applyving for permits, authorizations and licenses necessary
for the export of the products’ Goads, systems or services under the
terms of the Contract. Termination of the Contract on this basis shall
be for the Procuring Agency’s convenience pursuant to Sub-Clause

143
37, Fifectiveness of 371  Thiscontract shall come into elfect on the date, the Contract is signed
Contract and by both the parties and such other date as may be stated in the SCC.

Commencement 372  TheService Provider shall start carrying out the delivery of Goods and
related Services from the date of Contract becomes effective, or of such
other date az may be speeified in the SCC.

373  Unless terminated carlicr, the Service Provider shall complete the
Cocds and related Services by the intended eompletion date, o5 =
specified in the SCC, IF the Service Provider does net complate the
Cinedds and related Services by the mtended completion date, it may be
lighle 1o pay lquidated damage as per GOC Clause-26,1. In this case,
the completion date will be the date ol completion of all Goods and
related Services.

38, Independent 38.1  The parties agree that this contract creates an independenl contractor

Contractor Status rebationship, not an employment relationship.
382 The Service Provider acknowledges and agrees that the Procuning
Agency will not provide the Service Provider or its personniel with any
resmmneration, emplovees benefits, Health Insurance and that Income
Tax / Withholding Tax is Service Provider's responsibility. The
Service Provider shall ensure and strictly follewed all the applicable
laws.

39, Relationship of 39 WNothing in this Contract is intended or shall he decmed 1o constinite a

Parties partnership agency, emplover-emplovee or joint venture refationshyp
between the Parties Mo Party shall imcur any debts or make any
commitments for the other except (o the extent, if at all specifically
provided herzin,

40, Miscellancous 401 Entire Service Level Agreement (SLA)

The Paries bereto acknowledpe, confirm and undertake that this
Service Level Agreement (SLA), as at the date hereof, constitutes the
entire understanding between the Parties regarding this Project and
surpersedes all previous written and | or oral representaticns and / or
arrangements regarding this project.
402  Counter Parts
The Contract may be executed in twio counterpans, each of which,
whern executed and delivered, will be an original, and both
coninterpars igether shall constitute one and the same instrument.
403 Good Faith
Each Parly shall set in good faith in exercising its rights and
performing its obligations under this Contract.

of Services

BIDDING DOCUNENT VL AGRIESRNT 5401 OR DATA CENTAR G334



41.

O &t aminua] basis, e evalualion ol the Service Provider wder the contract shoall be cumied oal with respect
i0 Service Provider's performance as per the following proposed Key Performance Indicaters (KPIs). The Technical
Commirtee and [ of the Authorized Representative of te Procuring Agency will assess the eriteria specilied below,
prios 1o the cxpirstion of existing Service Agreement and exiension in Service Agreement for the next year shall be
awarded sebject to avail a minimusn S8% Marks o of 100% Macks in the Rey Peformance Indicators:

L Balow is s Score card to anelves the Service Provider's Performance, Use the below mumerical raiing svstem
o assign walees 1o the Service Provider [ Contracior's Perlommancs or area in qiestion.
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The fallowing Spectal Conditlons af Contract (SCC) shall supplement and amend the General
Conitiony of Confract (GCC). Whenever there is o conflict. the provisions herein shall prevail

aver tioee in the

[, 4

GOC Clause
GOC 1.1 4i)

GCC 1L14(j)

Deseription
The Procuring Agency®s Country is: Islamic Republic of Pakistan

The Procuring Agency is: Uinance Depaniment, Government of Sindh
(Secretarial), Karachi

GCC 1.1 (n)

The Project Site is:

Karachi: 1.T Data Centre, Ground Floor, Finance Complex, Mew Sindh Secretariat
Building Mo, 6, Kamal-Atta-Turk Road, Karachl, Sindh-Pakistan.

I'he delivery of all the Goods and related Services shall be made 1o the office as
mentiened above as further specified under Section V - Schedule of Requirements
{List of BOOs and Scope of Services).

GOC32 [a}_ The meaning of the trade terms shall be as prescribed by Incoterms. I the meaning

of any trade term and the rights and cbligations of the parties thereunder shall not
be as prescribed by the incoterms, they shall be as prescribed by other
mtcrnatinnally accepted trade lerms,

GCC32(h) The version edition of Incotarms shall be: 2020
GCC 4.0 The language shall be: Englich _Eni
GCC 7.1 For natices, the Procuring Agency’s address shall be:
Attention: The Deputy Secretary {Admn & Accounts),
Finance Department, Government of Sindh
Adldress: Room No. 41, Siath Floor, AK. Lodh Block — Finance
Complex, New Sindh Sccretariat Building No. 6, Kamal-Atta-
Terk Foad
City: Karachi
Telephone: <92 2] 99222115
02 21 MRIX111
#0221 99323113
Fax: MIL
E-muail: depurviecretary admi i eoos.pk
procurementfil@ fnancesospk
GCC81  The poverning law shall be the lnw of: Islamic Republic of Pakistan
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GCC 9.2 " The rules of procedure for arbitration proceedings pursuant to GCG Clause 9.2 shall
he az follows:

Contract with the Service Provider of the Procuriog Agency’s country: Any
dispute, confroversy, or claim arising out of or reloting to this Contract, or the
breach, termination, or invalidity theroof, shall bo roferred to adjudication'
arbitration following of the Procunng Agency’s Country.

GCC 15,5 The payment-delay period after which the Procuring Apency shall pay inlerest 1o
the supplier shall be 60 days.

The interest rate that shall be applied is the Karachi Interbank Offered Rate
(KIBOR) a1 the date when the interest starts 1o apply.

GCC 7.1 A performance security shall be required. The amount of performance security shall
b 3% (five percent) of the Contract Price.

GCC 172 The Performance Security shall be in the form of en unconditional bank guaraniee
issued or confirmed by a commersial bank of the Procuring Agency's Country in
the prescribed format attached with the Bidding Document or pay order or demansd
draft in favor of the Secretary 1o Government of Sindh, Finance Depariment,
Governmeni of Sindh for a period of Twebve (12) months from the date of its
subamizsion.

The performanee securily shall be denominated in o frecly convertible currerey
accepiable to the Procuring Agency in accordance with the Coniract Price.

OC 17.4 [¥scharge of the perlormance secunly shall take place within twenty-cight (25)
days following the date of satisfactory completion of the Service Provider's
performance obligations under the Contract.

GCC 22.2 The packing, marking. and documentation within and cutside the packages shall be;
Finance Department, Government of Sindh (Secretariat) Karachi.

GOC 231 The insurance covernge shall be ps specilied in the Incotlerms: N/A

GOC 24,1 Responsibility for transportation of the Goods and relared Services as specified in

the Incoberms. DDP Karachi [as mentioned under SCC GOC L (o).

The Service Provider 15 required under the Contract to transpon the Goods and
related Services 1o a specified place of final destination’ delivery place within the
Procuring Agency’s Country, defined as the Project Site, transport 1o such place of
destination in the Procuring Agency’s Country, including insuranee, storape,
installation, operation, and maintenance, as specified in the Contract, shall be
arranged by the Service Provider, and related costs shall be meluded in the Contract
Price.
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GCC 2142 Incidental services are  installalion, commission, pecformance, repair, and
maintenance during the Services” operational or warranty period. The price quoted
in the bid or apreed with the selected Service Provider shall be included in the
Contract Price.

GO 251 The inspection shall be done at the final destination’ delivery place o ensure the
Gioodds roceived to comply with the required specification, mutually agreed by both
partics, andare fully operational.

GCC 252 The Inspection shall be conducted at the Project’s sile indicated under Part 11 -
Supply Requirements.

GO0 261 ['he liguidated damage shall be 00.5% per day. The maximom amount of liquidated
damapes shall be 1024 of the Confragt Prce.

GOC 273 The period of validity of the warranty shall be Twelve (12) months that shall start
with effect from the Goods delivery al the respective destined Site, For purposcs of
warranly, places of destinations shall be same as delivery place.

GCC 27.3 - In partial moadilication of the provisions, the warranty period shall be
Twelve {12) months ellective from the Goods delivery and its installation date, The
Service Provider shall also comply with the performance andior consumption
guarantees specified wnder the Contract. IT for reasons attributable to the Service
Provider, these guarantees are not attained in whole or in pan, the Service Provider
shatl, at its discretion, either:

i)  make such changes, modificetions, and/or additions to the Goods and s
related Services or any part thereof as may be nccessary fo attain the
contractual guamntees specified in the Contract at its own cost and expense
and to carry out further performance tests following GCC 25.7; or

(i} pay liguidated damages to the Procuring Agency for failure 1o meet the
contractual guarantees. The rate of these liguidated damages shall be 10%
of the Contract Price; or

{iify Assume responsibility to provide after-sales service (hardware only
following the standard terms and conditions) at its cost during the warranty
perind for the delivered Coods. This condition shall apply to the
international warranty only,

GOC 32.4 Ihe Procuring Agency shall not conzider any value-engineering proposal from a
Service Provider.
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PTANCE

[Use letterhead paper of the Procaring Agencyf

To: fname and address of the Supplierf
Subject: Nevification af Award Coriract Now..ovooiom

This 15 te notify you that your bid dated fimsers daref for the execution of the finvert name of the
Contract and identification number, as given in the SCC] for the accepted Contract Amount of
finsert ameunt in numbers and words and name of carrencyf, as corrected and modified in
accordance with the Instructions to Ridders is hereby accepied by our Agency.

You are advised to fumish the original copies of (i) the performance security within seven (7)
davs in accordance with the conditions of the Contract, using for thel purposc onc of the
perfonmance security forms; and (1) the Contract agrecment affixed stamp duty equivalent
0.30% of the Contract Price or any other applicable rate prevailing on the agreement’s registry
date following the provisions of the Stamp Act, 1989,

You are further advised 1o confirm in writing, within five (5) days, reckoned from the date of

receipt of this letter, its acceptance of matters set out herein, and its willingness to execute the
Contract in the form enclosed o this letier.

Authoriecd Signature:

Name and Title of Signatory:

Name of Ageney:

Attachmeni: Coniract Agreemernt
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[The successful Bidder shall (il in this form following the instructions indicared)
THIS AGREEMENT made
the finsert. mumber | day of finsert; month [, finsers: pear].
BETWEEN

(1) finserr compiete name of Procuring Agency], a [insert deseription of the tvpe of fesal
enfity, for example, an agency of the Minixtry of ... of the Government of finser! name
af Country of Procuring Agencyl, or a corporation incorporated wader the laws of
{insers name of Country of Procuring Agency!) and having ity principal place of
busiresy at finsert address of Procuring Agency] (hereinafter called “the Procuring
Ageney™), of the one part, and

i(2) finseri name of Service Provider], a corporation incorporated under the laws of
[irseri: cowntry of Supplier] and having its principal place of business at /insers:
addvess of Supplier] (heremafier called “the Service Provider™), of the other part:

WHEREAS the Procuring Agency invited bids for certain Goods and ancillary services, viz., finsern
a brief description of the Goods and refated Services] and has accepted a bid by the Service Provider
for the supply of those Goods and related Services,

The Procuring Agency and the Serviee Provider agrees as [ollows:

L. In this Agreement, words and expressions shall have the saime meanings as ane assigned 1o
them in the Contract documents.

2. The following decuments shall be deemed 1o form, read. and construe as part of this Service
Agreement. This Serviee Agreement shall prevail over all other contract documenis.
(a1) the letter of acceplance;
(b} the letter of hid:
ie) the addenda Nos. {ifany);
id) Special Conditions of Contract (8CC);
ie) General Conditions of Contract (GCC) (including Key Pesformance Indicators);
(f) the Part 2 - Supply Requirements, (including the Section V - Schedule of
Requirements and Scope of Serviees);
() the price schedule form;
() Invitation of Bid (IFB) Document;
(i) any other document listed in GOC as forming part of the Contract

3. In consideration of the payments 1 be made by the Procuring Agency 1o the Service Provider
as specified in this Service Agreement, the Service Provider hereby covenants with the
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Procuring Agency to provide the Goods and related Services and to remedy defects therein in
conformity in all respects with the provisions of the Coniracl.

4, The Procuring Agency hereby covenanis 1o pay the Serviee Provider in consideration of the
provision of the Goods and related Services and the remedying of defects therein, the
Contract Price or such other sum as may become payable under the provisions of the Contract
at times and in the manner preseribed by the Contract.

IN WITNESS whereo! the partics hereto have caused this Service Agreement to be executed
in accordance with the laws of [insert the name of the Contract governing faw couwmry] on

the day, month and year indicated above,

For and on behall of the Procuring Agency

Signed: finsert signature |
in the capacity of finser fitle or other appropriale designation]
In the presence of finsert identification of official wirness|

For and vn behalfl of the Service Provider
Signed: finvert signature of outhorized representative(s) of the Service Providerf

in the capacity of [invers tile or ather appropriate designation]
in the presence of finsert identification af official witness|
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PERFORMANCE SECURITY

FThe bamk, as reguested by the sucoessiul Bidder, shall T in thiz guaravitee form in accardance with the
fresirnciions, |

JGparantor letteriead or SWIFT idemtifier code]

Beneficiary: [inzert name and address of the Procuring Agencyf
Date: Fisert date of iswef

Performance Guarantee Noo  Mlasers snaranitee refererce nuniber]

Guoarantor: [ frsert name and address of the place of e, wnless indicated on the fetierfiead )

We have been informed thar Jinsert nime af Service Provider, winch in the case of a joim
verrtre sl be the nome af the joint veninre) (the * Applicant”) has been issued a letter ofacceplunce bearing
the letier’s reference number for the supply of [insen desceiption of Goods amd relaved

Services] to the Beneficiary (the *Letter of Acceptance’),

Furthermore, we understand that, according to the Letter of Acceptance, porformance security in the form of
4 bank guarantee or otherwise is required 1o be submitted by the Applicant to the Beneficiary.

Al The requeest of the Applicant, we, as Guarsnior, herehy irmevocably underiake 1o pay the Beneliciary any
sum or sums not exceeding in total an amount of fiserr oo in Teaves) ( } [ irsert comomi im words).!
sich sum being pavable in the tvpes and proportions of cumencies in which the Contract Price 15 payable,
upan receipt by us of the Beneficiary™s complying demand supported by the Beneficiany™s statement, whether
in demand itself or separately signed decument sccompanying or identifving the demand, stoting that the
Applicant 1510 breach of s obligationds} under the Contmet, without the Beneficiary needing 1o prove or (o
show grounds for vour demand or the sum speeified therein,

This guarantes shall expire no later than  Day of , 2 % and any demand for payment under it must be
received by us ai this office indicsted above on or before tat date.

This guarantee is subject to the Uniform Rules for Demand Cuaraniees (LR 2000 Revision, 1CC
Publication Mo. 738, except that the supporting statement under Article 15(a) is hereby excluded.

[Signature(s)|

Naote: AN italicized toxt fs for wse in preparing this form and shall be deleted from the finad prodiect,

The Girgrandor ghall fnsert on oo representing the percentape of the accepled Contract Price specified im the
Lattar af A coeplances and derorinmted eitfer i the currency fes) of the Contract or a freely converiifide curramcy
acceable ta the Bemeficfary

frwert the deate twenny-elghi days afer the expecied completion dute ax desoritied in GO Clause 174, The Provuring
Agency should mefe that in the evens af an extension of (s date for completion of the Contrast, the Procuring
Agercy would need fo requeest an extensions of (R grevartee from the Goavantor. Siech regivesi must ke in writing
arta st be made priee io the expiraiion dote extuldished in the graraniee,
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Declaration of Fees, Commission and Brokerage ete. Payable by the

Supplier
Coatract Mo, Dated
Coatract Value:
Contract Title: B
....................................... [tnsert numie of Service Provider] hereby declares that it has not obtained or

induced the procurement of any contract, right, interest, privilege or other obligation or benefit from the
Government of Sindh (*GoS™) or any administrative subdivision or agency thereol o any other entity owned
or controlled by GoS through any corrupt business practice.

Without limiting the penerality of the foregoing, finsert name of Service Provider] represents and warrants
that it has fully declared the brokerage, commission, fees cle. paid or payable 1o anyone and not given or
agreed to pive and shall not give or agree fo give to anyone within or outside Pakistan cither directly or
indirectly through any natural or juridical person, including its affiliate, agent, associale, broker, consuliant,
dircctor, prometer, sharcholder, sponsor or subsidiary, any commission, gratification, bribe, fimder’s fee or
kickback, whether described as consultation fee or otherwise, with the object of chtaining or inducing
procusement of contract, right, interest, privilege or other ehligation ar benefit in whatscever form from the
{305, except that which has been exprissly declased pursuant hereto.

[ fsert name of Service Provider| centifies that it has made end will mike full disclosure of all agreements
and arrangements with all persons in respect of or related to the transaction with GoS and has not taken any
action or will not take any action to cireumyvent the above declaration, represcnlation of warmanzy.

[Insert mame of Service Provider] accepls full responsibility and strict lability for making any false
declaration, not making full disclosure, misrepresenting facts or taking any action [ikely o defeat the purposs
of this declaration, representation and warranty. 11 agrees that any contract, right, interest, privilege or ather
obligation or benefit obtained as aforesaid shall, without prejudice 10 any other rights and remedies available
tor (o under any law, contract or other instruments, be voidable at the option of GeS.

Netwithstanding any rights and remedies exercised by Go® in this regard, finsert name of Service Provider |
agrees to indemnify GoS for any loss or damage incurred by it on secount of its corrupt business practices
and further pay compensation to GoS in an amount equivalent to o ten (10) time swn of any commission,
pratification, bribe, finder's fee or kickback given by finsers name of Service Provider| as aforesaid for the
purpose of obeaining or inducing the procurement of any contract, right, interest, privilege or ather ohligation
or benefit in whatsoever form from GoS.

Name of the Procuring Ageney: Mome of the Service Provider:
Signature; g Signature: -
[Seal| [Seal]
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{On Non-Judicial Stamp paper of PKR 50]
{Location, Date!
Vo [Name aned address of the Procring Agency|

He:  PROCUREMENT OF MAINTENANCE AND SUPPORT SERVICES FOR TIER-I
DATA CENTRE OF FINANCE DEPARTMENT, GOVERNMENT OF SINDH
(SECRETARIAT) KARACHI,

.......................................................................................................................................... e

Dear Sir:

Pursuant 1o the Invitation for Bids dated [insert the date] in respect of the subjeet
procurement, [fnsert Name of the Atrorney] hercby represents and warrants that, as of the date of
this letter, finsert name of Bidder! member of consoriium]:

{a) iznotin bankruptey or liguidmion proceedings;

(B} has not been convicted of fraud, corruption, collusion or money laundering;

(e} esnotaware of any cenflict of interest or potential conflict ol interest arising from peior or existing
contracts or relationships which could materially affect its capability 1o comply with the obligations
under the Contract:

(d) is not blacklisted by any Federal or Provipeial Governmental or Non-Governmental Department’
Agency in Pakistan, or any other Provincial Government / Governments of any foreign countries

or their Governmental kodies and! or International Organizations, as at the submission deadline
and

{ed  doesnot fall withinany ol the cireumstances for ineligibilin listed under Section 111 - Qualification
and Evaluation Criteria of the Bidding Document

Yours sincerely,

Authorized Signature [ Gl gond initiais]:

Mame and Title of Signatory:

Mame of Firm:

Al regge
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XC-P ER Y
[On Non-Judicial Stamp paper of PKR 30{

fLacatian, Date/
To:  [Name and address of the Procuring Agency//

Re: PROCUREMENT OF MAINTENANCE AND SUPPORT SERVICES FOR TIER-1
DATA CENTRE OF FINANCE DEPARTMENT, GOVERNMENT OF SINDH
(SECRETARIAT) KARAGHLL............oooiosmimassirecicssmumssssessisssmeisitsssenmstinssesssirasisisinsasris s

...................................

[iear S

Eonow all men by these presents, we, finsert mame and address
of the registered office of the firmf, do hereby constitute, appoint and authorize Mr/
Ms. [insert name and father namef who is presemly employed with us
and holding the postbonof as our attormey, 1o do in our name and on vur
behalf, all or any of the acts, deeds or things necessary or incidental to our bid lor the subject
procurement, including signing, authenticating and submission of application/ bid and affidavits,
participating in conforences, responding 1o querics, submission of information’ documents and
generally to represent us in all its dealings with the Finance Department, Government of Sindh or
gny other Government entity or any person, in connection with the procurement until the
culmination of the process of bidding and after that till the exceution of relevant procurcment
decuments.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to
this power of attorney and that all acts, deeds, and things done by our atiomey mentioned above
shall and shall always be deemed to have been done by us.

For and on behalf of finseri mame of the relevant Member/

Authorized Signature [In full and initials]:
MName and Title of Signatory:

MName of Firm:

Address:

Witnesses:

Signature: Signature:
T Mame;
CHMIC No.; CHIC Mo
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Initial Reguirements;

APPENDIX D~ DOCUMENTS CHECKLIST

The prospective Bidder shall provide the checklist containing information of the required
documents accompanicd with the technical proposal that must be appropriately filled, signed and
stamped by the Bidder's authorized representative. While submitting the bid, the technical
proposals need 1o follow the instructions as recommended below:

the documents are placed in order as listed below (and those &8 deemed necessary for qualilying
the cligibility and technical evaluation criteria);

the documents are printed wsing paper’s double sides, where possible:

the documents are indexed with page numbers as mentioned below;

the documents (Technical Proposal) do not disclose any information relating to financial bid;

the documents are submitted. preferably using two-heles file folders/ pockets.

Ridder's Name:

EFP* Ref. MNo:
Procuring Agency: ] . DE N ‘ER! ] N
Project Title: PROCUREMENT OF MAINTENANCE AND SUPPORT SERVICES

FOR TIER-1 DATA CENTRE OF FINANCE DEPARTMENT, GOVERNMENT OF

I'I i

Submission Date: 7% July, 2024 Time: 11:00 am

. Pages

Technical Proposal:

Document Title with Descriplicn Check Paoes

Technical and Financial proposals are in a Single Package containing |wo sepurales and scaled |

B o
| envelopes . L= |l
B _Alernative bids or prigsals i un: ncd submiited : D_
‘3. | All pages of ariginal Proposal initialed by Authorized Representative of Bidkher =
4. | Checklist has been property filled and indexed as per instruction provided ahﬂ'n.'e O | ==
Technical Proposal Requirements (Preliminary Qualification Criteria):
5 | Natiomality n [
i, Letter of Bid as per the format mentwoned ar Section- W in the nldl:l]I'I_E Documen I:l
7. | Bidder's Information Form as per the format at '\mn::mn IV in the Bidding Decument L
B | Company Profile OrEquivabest B
9 Compliance to the Vechnical Specifications as per the requirement specified under Pant 'P-"'-'.up;.h O
"~ | Requirements 1o the I11|:l-:l1ng Lrocument =
10, | Catalogue/ Brochures ¢ Technical Data Sheets 4 LI
11, | Marufacturer Authorization Letter (MAL) as per the formal at Scciion-1V in the Hidding Documeant O
12, | | Repristration Documents (NTH, GST & Professional Tax C n—nr:.m:;; O
13, | Appendix ©- Power of Allomey = ]
14, | Appendix B - .P||TI!I:I'.-JI.|':|:".-IJII HlLI:l.J.h,'_\IIl'Ii'_I 7 1
1% [ Qualification Track Record {Copics of contracts, Lle_PII.-I]nn certificates and purchase orders) = —
16, | Audited Financial Statements (Balance Sheets, Income and Cash Flow Sialemenis) O
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Technical Proposal Requirements (Evaluation Criteria):

17. | General Reguirements

1R. | Finarncial Capabilitics

19, | Kev Professionals [ Difices seiup seross Pakistan

20, | Paar & Present "-‘-'url-:ug. Expm:u-::

21. | Project Completion & Dl.'hi:r Certifications

21. | Finangial Propesl "iul:-nun:n;'-fl::;'rrrl |

23, | Prine Schedule Form '

Form of Bid Sccurity {Bank Guarentee) or manner of similas / Equivaler {Bid Securiry [2%) of the I

a0 -rju oooloo

‘quoted Bid Price)
25 | Bud E:-:unr;r COVErs mimimum time, e, valid up to 28 days beyand bid validity period ie. 90-Days I

For additional documents redating fo o the criteria, pleate add rews i aceommadate the informalion

Authorized Signature [In full and initials]:

MName and Title of Signatory:

Stamp:
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